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(1IN INTRODUCTION

In accordance with the order Ne 167-24-OD dated October 3, 2024Independent
Accreditation and Rating Agency during the period04-06 November 2024The external expert
commission conducted accreditation of educational programs "8D01404-Physical Education and
Sports” "Abai Kazakh National Pedagogical University" meets the standards of primary
specialized accreditation of the IAAR (Ne 57-20-OD dated June 16, 2020, sixth edition).

The report of the external expert commission (EEC) contains an assessment of the submitted
educational programs according to the IAAR criteria, the EEC recommendations for further
improvement of the educational program and the parameters of the educational program profile.

Composition of the EEC

Chairman of the EEC —Belykh Yuri, ¢.ph-m.s., associate professor, IAAR Category 1 Expert
(Grodno, Belarus); Offline participation

IAAR Foreign EXxpert— Dzigua Dmitry, c.p.s, associate professor, Moscow City Pedagogical
University (Maoscow, Russian Federation); On-line participation

IAAR/Foreign Expert— Dolmogombetov Galim, Honored Artist of the Russian Federation,
professor,academician of the Russian Academy of Arts, Moscow State Academic Art Institute named after
V. I. Surikov (Moscow, Russian Federation); On-line participation

IAAR Expert —Madiyeva Galiya, c.p.s., associate professor, Al-Farabi Kazakh National
University (Almaty); Off-line participation

IAAR Expert —Karuna Oksana, PhD, associate professor, International“University of
Engineering and Technolegy (Almaty); Off-line participation

IAAR Expert — Ozgeldinova Zhanar, PhD, L.N."Gumilyov Eurasian National University
(Astana); On=line participation

IAAR ‘Expert —Medeubayev Erlan, candidate of historical sciences, associate professor,
research analyst at the Kazakhstan Institute of Public Development (Astana); Offline participation

IAAR'Expert —Kuzbakova Gulnara, Candidate of Art History, Kazakh National University
of Arts (Astana); Offline participation

IAAR Expert —Kaliakbarova Lyailya, c.p.n., PHD MBA, professor, Kurmangazy Kazakh
National Conservatory; (Almaty); Off-line participation

IAAR Expert — Kulzhumiyeva Aiman, c.ph-m.s., associate professor, West Kazakhstan
University named after Makhambet Utemisov (Uralsk);On-line participation

IAAR Expert —Imanbetov Amanbek, candidate of pedagogical sciences, associate professor,
Karaganda University named after Academician E.A. Buketov (Karaganda); Off-line participation

IAAR Expert —Aktymbayeva Aliya, candidate of geographical sciences, associate professor,
al-Farabi Kazakh National University (Almaty); Offline participation

IAAR Expert — Kubentayeva Saniya, candidate of pedagogical sciences, associate professor,
“East Kazakhstan University.-named after Sarsen Amanzhelov™; On-line participation

IAAR Expert —Aikenova Dina, PhD;Executive Director of ID-research (Astana); On-line
participation

IAAR Expert —Aubakirova Saltanat, PhD, associate professor, Toraighyrov University
(Pavlodar); Off-line participation

IAAR Expert, Employer — Zhetmekova Saule, Deputy Director for Academic Affairs of
School — Lyceum Ne 72 (Astana); On-line participation

IAAR Expert, Employer —Sandybayeva Dinara, Deputy Director for Academic Affairs,
Higher North Kazakhstan Professional Pedagogical College (Petropavlovsk); On-line
participation

IAAR Expert, Student —Rakhmetov Artur, 2nd year student of the Information Technology
program of the S. Seifullin Kazakh Agrotechnical Research University (Astana); On-line
participation
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IAAR Expert, Student —Erkhankyzy Dinara, 2nd year student of the History Department,
Kyzylorda University named after Korkyt Ata (Kyzylorda); On-line participation

IAAR Expert, Student —Proskurina Valeria, 4th year student of EP 6B01420 Physical
Education and Sports, Pavlodar Pedagogical University named after Alkey Margulan (Pavlodar);
On-line participation

IAAR Expert, Student -Mukhsiynova Meruert, 3rd year doctoral student EP 8D02194 Variety
Art RSU “Kazakh National Academy of Arts named after Temirbek Zhurgenov” (Almaty); On-
line participation

IAAR expert, student— Mukatayev Dias, 1st year Master's student of the EP 7M03106
Political Science, L.N. Gumilyov Eurasian National University (Astana, Republic of Kazakhstan);
On-line participation

IAAR EEC Coordinator- Bekenova Dinara, project manager IAAR (Astana).
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(1) REPRESENTATION OF THE EDUCATIONAL ORGANIZATION

Abai University is a major center of education, science and culture, one of the leading
universities and the leader of pedagogical education in Kazakhstan, which turned 95 years old in
2023. Abai University combines in its activities the centuries-old tradition of education and
upbringing of the younger generation, modern achievements of science and technological changes,
and uses innovative approaches. The competitive advantages of the university are its
multilingualism, multiculturalism, openness, inclusiveness with its focus on national values of
education.

As a result of targeted work to ensure quality, "Abai KazNPU" is among the top ten
universities in the Republic of Kazakhstan. According to the results of QS World University
Rankings 2024, the university.occupies position 681-690.(2025 671-680 position). In the QS Asia
University Rankings 2023 - 145th place (5th place among Kazakhstani universities and
universities in Central Asia). In QS by Subject 2023 in the category "Social Sciences and
Management™.in the specialty "Education and Training" the university took 76th place in the global
ranking, which corresponds to the first place among universities in Kazakhstan. In the QS Stars
Rating System-2022, the university was awarded 4 "stars" out of 5 possible.

Abai University is one of the few Kazakhstani higher education institutions participating in
the “green ranking” of Ul Green metric and Times Higher Education Impact Rankings. For the
second year in a row, Abai University has become the leader among Kazakhstani universities
participating in the Times Higher Education Impact Rankings (ranked 601-800).

In=2023, in.the InstitutionalsRanking by.Field of.Science in thesfield,of "Pedagogical
Sciences”, the university ranks 1st at all levels of education (bachelor's, master's, doetoral).

The university has 16,151 students studying in various fields of study, implementing 86
bachelor's programs, 64 master's programs and 26 doctoral programs. According to the EP
"8D01404 - Physical Education and Sports" the first graduation took place:in:2024, this specialty
was completed by 1 doctoral student.

In the ranking of the country's universities by groups.of educational programs (GEP), 54
GEPs of Abai'KazNPU won.prizes, including 34.- 1st place, 19 - 2nd place and one - 3rd place.

In'the Webometrics Ranking of World Universities, it is‘ranked sixth among Kazakhstani
universities and 4688 in the world; in terms of impact factor, it ranks second among Kazakhstani
universities.

The university has 16,151 students studying in various fields of study, implementing 86
bachelor's programs, 64 master's and 26 doctoral programs. In the ranking of universities in the
country by groups of educational programs (GEP), 54 GEPs of Abal KazNPU won prizes,
including 34 - 1st place, 19 - 2nd and one - 3rd place.

Abai University was the first university in Kazakhstan'to receive the international anti-
corruption certificate ISO 37001-2016; the Anti-Corruption Council and the Parasat Center were
created.

Abai University implements social projects: “lzgilik Elshisi - Accelerator of Good", Honors
College, "Digital Volunteering”, "WEB Tutor", "Pedagogical Classes". The project "lzgilik Elshisi
- Accelerator of Good" provides not only for the volunteer movement, but also a Legal Clinic has
been created, which includes faculty and students of Abai University and other universities, who
provide legal assistance throughout the Republic.

From the standpoint of technical and technological infrastructure, the university allocates
significant funds to updating the computer and office equipment fleet, purchasing software for
both administrative needs and the educational process, as well as digitalization projects. A
university information and communication corporate network with Internet access has been
created. The university has a permanent presence in the Internet space - a web portal under the
third-level domain name: https://abaiuniversity.edu.kz.
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The university's positioning is based on the existing strong brand of KazNPU as a leader in
the field of education, pedagogy, psychology, but makes the transition from a university designed
exclusively for professional training of teachers to a university conducting research and teaching
practices for the development of human potential. The key focus of the development program of
Abai KazNPU is the creation of a research, innovation and educational infrastructure that allows
for the design and transmission of new social and humanitarian practices to meet the needs of not
only urban communities and organizations of the city of Almaty, the republic, but also the macro-
region of Central Asia.

Graduating doctoral students in the EP 8D01404 - Physical Education and Sports is the
Department of Physical Education and Sports of the Faculty of Physical Education and Basic
Military Training of the Abai Kazakh National Pedagogical University. The training of doctoral
students in the accredited educational program is carried out by 4 full-time teachers, including 2
Doctors of Pedagogical Sciences (including 1 professor;.1 associate professor) and 2 Candidates
of Pedagogical Sciences, professors.

(IV)¢ DESCRIPTION OF THE PREVIOUS ACCREDITATION:PROCEDURE

Educational program EP 8D01404 - Physical Education and Sports of "Abai KazNPU "
external assessment for compliance with primary specialized accreditation standards(Ex-ante) educational
program of the organization of higher and (or) postgraduate education is held at IAAR for the first
time.

(V) DESCRIPTION OF THE EEC VISIT

The work of the EEC was carried out on the basis of the approved Program of the visit of
the expert commission for the primary specialized accreditation of educational programs in Abai
Kazakh National Pedagogical University in the period from 06-08 November 2024.

In order to coordinate the work of the EEC, an introductory meeting was held on 03.11.2024,
during which powers were distributed among the members of the commission, the schedule of the
visit was clarified, and agreement was reached on the selection of examination methods.

To obtain objective information on the quality of educational programs and the entire
infrastructure of the university, to clarify the content of self-assessment reports, online meetings
were held with the rector, vice-rectors of the university in areas of activity, heads of structural
divisions, deans of faculties, heads of departments, teachers, students, graduates, employers. A
total of 75 representatives took part in the meetings (Table 1).

Table 1 - Information about the staff and students who took part in the meetings with the
IAAR EEC:

Category of participants Quantity

Rector 1

7
Vice-rectors
Heads of structural divisions 28
Deans 5
Heads of departments, heads of educational institutions 17
Teachers 3
Students 11
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Graduates -
Employers 3
Total 75

During the excursion, the members of the EEC got acquainted with the state of the material
and technical base, visited the department of physical education and sports,sports facilities,
classrooms equipped with computer equipment, interactive whiteboards, decorated with
methodological stands, dummies and other educational and methodological materials; namely: a
pedagogical and psychological training room, a computer room, an anatomy and physiology room,
designed for conducting medical and biological classes, the university's scientific library.

At the meeting of the IAAR EEC with target groups of the Abai Kazakh National
Pedagogical University The mechanisms.for.implementing the university's policies were clarified
and individual data presented:in the university's self-assessment report were specified.

In accordance with the accreditation procedure, an online survey was conducted, in which
152 teachers and 147 students from the accredited programs took part.

In order to confirm the information presented in the Self-Assessment Report, the university's
working documentation was requested and analyzed by external experts. In addition, the experts
studied the university's online positioning through the official website of the university
https://abaluniversity.edu.kz/ru/.

As part of the planned program, recommendations for improving accredited educational
programs KazNPU named after Abai, developed by the EEC based on the results of the
examination, were presented at a meeting with the management on 08.11.2024.

(V) GCOMPLIANCEWITH SPECIALISED ACCREDITATION STANDARDS

6.1. Standard ""Management of the'@ducational program*

v/ The university must demonstrate the development of the goal and strategy for the development of the
educational program based on the analysis of external and internal factors with the broad involvement of various
stakeholders.

v..Quality assurance policies should reflect the relationship.between research, teaching and learning.

¥ An institution providing higher-and/or postgraduate education must have a published quality assurance
policy. The quality assurance policy must reflect the relationship between research, teaching and learning.

v An organization of higher and/or postgraduate education must demonstrate the development of a quality
assurance culture, including in the context of the educational program.

¥ Commitment to quality assurance must apply to all activities carried out by contractors and partners
(outsourcing), including in the implementation of joint/dual degree education and academic mobility.

v The leadership of the educational institution demonstrates its readiness to ensure transparency in the
development of the educational institution development plan based on the analysis of its functioning, the real
positioning of the educational institution and the focus of its activities on meeting the needs of the state, employers,
students and other interested parties. The plan must contain the start dates for the implementation of the educational
program.

v' The management of the educational institution demonstrates the functioning of mechanisms for the
formation and regular revision of the educational institution development plan and monitoring of its implementation,
assessment of the achievement of educational goals, compliance with the needs of students, employers and society,
and decision-making aimed at the continuous improvement of the educational institution.

v The leadership of the educational institution must involve representatives of stakeholder groups, including
employers, students and teaching staff, in the formation of the educational institution’s development plan.

v The leadership of the educational institution must demonstrate the individuality and uniqueness of the
educational institution’s development plan, its consistency with national development priorities and the development
strategy of the educational organization.

v" The organization of higher and/or postgraduate education must demonstrate a clear definition of those
responsible for business processes within the framework of the EP, a clear distribution of job responsibilities of
personnel, and delineation of the functions of collegial bodies.

v The management of the educational institution must provide evidence of the transparency of the educational
program management system.
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v" The management of the EP must demonstrate the existence of an internal quality assurance system for the
OP, including its design, management and monitoring, their improvement, and decision-making based on facts.

v" The management of the EP must implement risk management, including within the framework of the EP
undergoing initial accreditation, and also demonstrate a system of measures aimed at reducing the degree of risk.

v" Management the educational program must ensure the participation of representatives of interested parties
(employers, teaching staff, students) in the collegial bodies governing the educational program, as well as their
representativeness in decision-making on issues of managing the educational program.

v The management of the educational program must ensure the participation of representatives of employers,
teaching staff, students and other interested parties in the collegial bodies managing the educational program, as well
as their representativeness in decision-making on issues of managing the educational program.

v The OO must demonstrate innovation management within the EP, including the analysis and
implementation of innovative proposals.

v The leadership of the educational institution must demonstrate evidence of its readiness to be open and
accessible to students, faculty, employers and other stakeholders.

v" The management of the edueational institltionsmust undergo training in educational management
programs.

Evidential part

Duringthe accreditation process, the EEC was convinced that:the University manages
educational programs as processes, formalizing current procedures within the internal quality
assurance system, which includes the Quality Assurance Policy and a deseription of processes in
a series of internal University documents. https://abaiuniversity.edu.kz/does/does/rusPC.pdf

The EEC confirms that the management of educational programs is carried out in the context
of the Development Program of the "Abai Kazakh National Pedagogical University" for 2023-
2029, approved by the decision of the Board of Directors (minutes of meeting Ne 9 dated
20.12.2023) https://abaiuniversity.edu.kz/docs/docs/260224/Prog. ru.pdf.

Mission/KazNPU named after Abai -straining teachers who anticipate the needs of modern
education based on advanced methods, national heritage and global approaches. Increasing the
prestige of the teaching profession and acting as a driver for the development of human capital.
Vision: Abai University in 2029 is the leader in pedagogical education in Central Asia, an
innovative platform that trains teachers of a new generation. Based on this, the strategy formulates
the main strategic goals aimed.at ensuring the.quality of education in accordance with the needs
of-the labor market;the education of a harmoniously. developed individual with skills in demand
in'soctety, as well asthe‘introduction of innovations and scientific achievements in preduction and
otherareas of life.

The EEC notes that the university has a published quality assurance policy that reflects the
relationship between research, teaching and learning,integration of scientific research into the
educational process, support for the scientific activities of students. For example, the
implementation of the results of research activities of the TS EP 8D01404 - Physical Education
and Sports can be assessed by the annual joint publications of thesscientific consultant, Associate
Professor Ospankulova E:E. with her doctoral student S. Kunai, the results of research on the topic:
"The development of educational.institutions for.the development of pedagogical sciences",
carried out under the supervision of Professor Sh.A. Balgimbekov on the basis ofspecial
(correctional) boarding school Ne 1 for children with-hearing impairment and Ne 2 for children with
musculoskeletal disorders of the Almaty City Education Department are used in teaching the
discipline "Adaptive Physical Education™ to 3rd year students of the specialty "Physical Education
and Sports”. The implementation of research results occurs through the active use of advanced
teaching methods based on scientific research in the field of pedagogy and psychology of physical
education and sports, participation in scientific conferences and seminars, where they can
exchange experiences and learn about new methods of teaching and interaction with students and
postgraduates. In the period from 2020-2024 TS EP 8D01404-Physical culture and sports
Ospankulov E.E., Tolegenuly.N., Seitova A.L. participate in scientific projects of the Ministry of
Education and Science of the Republic of Kazakhstan.Teachers and students actively participate
in national and international scientific conferences. This enables doctoral students to work on a
scientific basis and ensures stable academic development.
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The results of the documentation analysis showed that that the university has a documented
procedure for the internal quality assurance system (IQAS), with a list of the names of the
university's internal regulatory documents. These documents can be found on the website of
KazNPU named after Abai. Activities to ensure and improve quality are carried out through
monitoring, reporting, analysis of results and taking measures to improve the efficiency of the
university.

The EEC established that the outsourcing activities of the accredited educational institutions
are carried out through industrial, pedagogical, and research practices. The relations of the
educational institution with partner organizations are fixed in bilateral agreements. There are also
agreements with leading foreign and domestic universities on student exchange and academic
mobility, which specify all actions performed by the parties. All priority areas of the strategic plan
and development plan of the educational institution 8001404 - Physical Education and Sports are
reflected at all levels of thereducational institution-management through key performance
indicators and individual plans of the teaching staff. Thus, thescontribution of each person to the
implementation of.the educational institution is determined through'personal indicators, which are
approved at department meetings. This fact is confirmed by the analysis of the content of the
department.meeting minutes, which were provided to the EEC during the werk with the department
documents.

The experts confirm that the University's Strategic Plan, mission, policy and quality
objectives  are published, accessible and posted on the University's website.
https://abaiuniversity.edu.kz/ru/.In accordance with changes in requirements,  the Policy is
implemented, monitored and revised. The EP is managed in accordance with the development plan
of the educational program:8D01404 - Physical,Education and:SportsaProespective and strategic
issues of the EP development are resolved taking into account the opinions of students, teachers,
university employees and employers. The relevant departments of Abai KazNPU regularly
evaluate and revise plans with the participation of students, teachers and other stakeholders based
on systematic collection, analysis and management of information, as a result:of which the plans
are adapted to ensure their relevance.

The Commission notes thatthe leadership of the EP demonstrated the mechanisms for the
formation and regular revision of the EP development plan‘and monitoring of its implementation.
Thus, all'changes to EP 8D01404 -Physical Education and Sports undergo a discussion procedure,
starting with a discussion at a meeting of the department, then all quality assuranee structures of
the institute, university, then submitted to the academic committee and the EMA of the University
for approval. After all procedures, the EP is entered into the register of educational programs of
higher and postgraduate education on the Unified Platform of Higher Education (UPHE) of the
Ministry of Science and Higher Education of the Republic of Kazakhstan (MSHE RK) and
undergoes an‘examination by the National Center for Higher Education Development (NCHED)
of the MHE RK."After approval by 2 experts, the EP is entered into the register, which allows the
management to conduct training on'this EP-

The EEC notes that experts from among partner employers were involved in the formation
of the development plan for EP 8D01404 - Physical Education and Sports and in its discussion,
for example: Omirbek Aitugan - Director of School-Lyceum Ne 143 named after Suyinbay,
Otepbekova Bakytnur Madenovna - Director of Comprehensive School Ne 2, Aliakbarova Fatima
Mametkaliyeva - Director of School-Gymnasium Ne 206, Abdykadyrova Dina Rakhimovna -
Candidate of Pedagogical Sciences, Professor of the Department of Physical Culture and Sports
of Kazakh National Women's Teacher training University. Work is underway to harmonize the
content of the EP with similar educational programs of leading foreign universities. Thus, within
the framework of the agreement on cooperation and implementation of joint activities in the field
of development of physical education and sports between KazNPU named after Abai, the
Department of Physical Education and Sports andThe Belarusian State University of Culture and

Arts (Minsk, Belarus) invites leading foreign experts to give lectures, and a discussion is heldthe
10
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content of educational programs are considered various aspects of innovative activities in the field
of training specialists for the system of physical culture and sports in the Republic of Kazakhstan
and abroad.

https://drive.google.com/file/d/1cqZzVtbhsX3Fvv-423dZfiY m4ApwjKIxl/view

The audit showed that the university there is a database of external and internal regulatory
legal acts regulating all the main business processes: The mechanisms for implementing business
processes, including the management of educational activities, are described in detail in the
regulatory documents of the university, the full list of which is given in the Academic Policy of
Abai KazNPU, posted on the university website. Within the framework of the EP, the job
responsibilities of the staff are distributed among 4 scientific and educational complexes of the
department: educational and methodological (heads - teacher Erdanova Gulzineb Serikbaevna,
senior teacher Iralina Mira . Mustakimovna); scientific (head - teacher Kaden Nazerke
Abdiganikizy); educational (head - teacher Umirzakov Edige. Ukubayuly); pedagogical practice
(head - teacher Sapar Erbolat Tazabekovich). The site freely presents a classifier of internal
regulatory documents of Abai KazNPU regulating its activities.
(https://abaiuniversity.edu.kz/ru/,https://abaiuniversity.edu.kz/ru/2998/page/,https://abaiuniversit
y.edu.kz/rul3012/page/,https://abaiuniversity.edu.kz/ru/1956/page/,https:/fabaiuniversity.edu.kz/r
u/2271/pagel)

The EEC notes that in order to ensure the quality of the educational program 8D01404 -
Physical Education and Sports, there are mechanisms in place that allow for the assessment of the
quality of the educational program in the form of an internal audit, examination of the EP by the
staff of the EMS.of the Faculty of Physical Education and-Basic Military Training, EMA Abai
KazNPU ,sand a survey of students, faculty and potential employers. In order to ensure
appropriate itraining of personnel in the EP "8D01404 - Physical Education and Sports”, the
department’ improves the EP through' the mechanism of linternal quality .assessment and
examination. In order to study the guality of teaching academic disciplines and identify students'
opinions about the teachers of the department, surveys are conducted using the ‘questionnaire
"Teaching Staff (IP) through the Eyes of Students" and:"Student Satisfaction with Learning
Qutcomes™.
https://www.kaznpu.kz/docs/docs/280324/rus THE RESULTS OF THE SURVEY_OF STUDENTS.p
df

The transparency of the processes of forming the development plan of the accredited
educational institution is confirmed by the participation of interested parti€s in it.In order to ensure
transparency and.openness, the quality of the educational process at Abai KazNPU, the Policy and
Standards of Internal. Quality Assurance were developed, approvedand put into effect by the Order
of the Acting Chairman ef the Board - Rector of Abai KazNPU, No 05-04 / 641 dated September
15, 2023. The Commission made.sure that the educational process 8D01404 - Physical Education
and Sports has a transparent management system. On the educational portal, the teacher posts
electronic educational and methodological complexes, including lectures, practical assignments,
tests and other educational materials on the disciplines of the curriculum of the EP. The relevant
departments of Abai KazNPU conduct regular evaluation and revision of programs with the
participation of students, teachers and other stakeholders based on the systematic collection,
analysis and management of information, as a result of which the programs are adapted to ensure
their relevance.

During the meeting with the faculty of the department, the commission became convinced
that the University employee can make innovative proposals to improve the activities of the EP.
This proposal is discussed at a department meeting. If the proposal improves the content of the EP,
it is used for implementation. The department sends a memo with a brief text of the proposal and

11
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a copy of the department meeting to the Rector of the University, which is registered and
considered in accordance with the established procedure.

The EEC notes that openness and accessibility for students, faculty, employers and other
stakeholders are central to the value system of Abai Kazakh National Pedagogical University and
the Department of Physical Education and Sports. The University has developed and applies the
following: the Code of Ethics for Students and Master's Students (approved by the Rector on
13.01.2018); the provisions of the Code of "Academic Integrity" in Abai Kazakh National
Pedagogical University (October 23, 2019, Protocol Ne 2). The EEC confirms that paper and
electronic versions of program, planning and internal regulatory documents are available at the
department, are available to the faculty, employees and students, as well as employers and other
stakeholders. The university management is accessible to teachers and students. The faculty and
students can contact them at anystime in accordance.with their reception schedule, through the
rector's blog, flexibly responds to requests with. explanations and measures
taken.http://blog.kaznpu.kz/kz/, https://www.kaznpu.kz/docs/obrazovanie/Kodecs 2019 rus.pdf.

Having analyzed the self-assessment report of the educational.program, as well as the
development plans of the accredited educational program, the commission notes that the
management of the accredited program has demonstrated the practice of advanced training in
educational management programs, for example: the faculty of the department regularly take
courses in “Education Management” (Certificates are presented).

Analytical part

The EEC:notes that Abal KazNPU demonstrates the management of educational programs
in the context of the implementation of strategic documents, as well as the focus of the mission,
strategy and vision on meeting the needs of the state, society, sectors of the real economy, and
potential stakeholders. Experts note the work being carried out to revise the'Strategic Development
Plan of Abai KazNPU for 2025-2029, taking into account the latest regulatory documents of the
Republic of Kazakhstan, Jand the " changing external and internal environment.
hitps://abaiuniversity.edu.kz/docs/docs/260224/Preg. ru.pdf

Thus, the management of EP 8D01404 - Physical Education and"Sports corresponds to the
national priorities of the development of the Republic of Kazakhstan and the gducational policy of
the state: maximum satisfaction of the current and future needs of the national labor market for
specialists, as.well as modernization of teaching technologies; satisfaction/of the needs of the state,
stakeholders and students for high-quality educational services.

However, the following issues concerning this standard were not fully demonstrated and
were not confirmed during the EEC visit.

The EEC notes that reports on the implementation.of EP development plans are included in
the annual reports of departments, considered at meetings, and the results of monitoring EP
development plans are considered at meetings of the University Academic Council. At the same
time, the EP management has not demonstrated the results of assessing the effectiveness of the
implementation of EP development stages used to adjust and further develop accredited EPs.
During meetings with employers and students, experts noted poor information of external
stakeholders for a broad discussion of the EP.

In a conversation with department heads, teaching staff, employers and students, experts
clarified the manifestation of the individuality and uniqueness of EP 8D01404 - Physical
Education and Sports. Members of the EEC note that the individuality and uniqueness of the
development plan for EP 8D01404 - Physical Education and Sports is poorly reflected. The
individuality and uniqueness of the development plan for the EP is characterized only by the
implementation of multilingualism, as well as for EP 8D01404 - Physical Education and Sports
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(2021) by the introduction of the discipline "Management of the Sports and Pedagogical Process",
which does not reflect, in the opinion of experts, the demand and uniqueness of the program, their
consistency with national development priorities and the university strategy.

EEC notes that rmanual EP 8D01404- Physical education and sports ensures the
participation of employers' representatives in the processes of managing educational programs and
their development. Based on the documents studied, the commission concluded that
representatives of interested parties are involved in the work of collegial bodies. At the same time,
inDuring interviews with faculty and students, difficulties were identified in providing specific
examples of students’ participation in as part of the collegial bodies governing the educational
program. Doctoral students were unable to confirm cases of response to their wishes and needs in
the formation of the content of the CED, or thematic planning within disciplines. An analysis of
the documents studied, as well as:the results of interviews with students, teaching staff, graduates
and employers, allowed«us to conclude that it IS necessary to.continue to involve students and
representatives of employers in the management of educational proegrams at all stages, as well as
to involve them'in the work of collegial bodies.

Analysis of documents of the accredited educational institution showed that there is no
documented risk management procedure. This fact may become a negative factor affecting some
aspects of quality management of the EP. «BD01404- Physical education and sports". Thus, the
current situation requires improvement.

Strengths/Best:Practices for,EP 8D01404.*Physical Education and.Sperts’:
- Not identified according to this standard.

Recommendations of the EEC for EP 8D01404 **Physical Education and Sports':

- The leadership of the EP needs to develop a mechanism for informing.external stakeholders
in order to widely discuss the EP, ensure transparency in the development of the EP development
plan based on an analysis of its functioning, the real positioning of the university and the focus of
its activities on meeting the.needs of the state; employers, students and other stakeholders by
01.09.2025.

- The university management shall develop and implement in the practice of implementing
the EP requirements to ensure the individuality and uniqueness of the EP development plan, its
consistency. with national development priorities and the university development strategy, and to
presentithem explicitly in the content of the EP development plan by 30.08.2025.

-To the heads of the EP to more widely involve representatives of stakeholder groups,
including students'and teaching staff, in the formation of the edueational program development
plan and to include students in the collegial bodies for the development of educational programs
before the start of the 2025-2026 academic year.

- The EP management shall develop-and approve a document, the content of which would
reflect the risk management procedure. Deadline: 01.02.2025

Conclusions of the EEC based on the criteria:

According to the standard 'Educational Program Management' the educational
program8D01404 **Physical Education and Sports' has 14 satisfactory positions, suggests
improvement - 1 position.
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6.2. Standard "*Information Management and Reporting”’

v" The OO must demonstrate the existence of a system for collecting, analyzing and managing information
based on the use of modern information and communication technologies and software and that it uses a variety of
methods for collecting and analyzing information in the context of the EP.

v' The management of the EP must demonstrate the existence of a mechanism for the systematic use of
processed, adequate information to improve the internal quality assurance system.

v The leadership of the EP must demonstrate fact-based decision making.

v The EP should provide for a system of regular reporting reflecting all levels of the structure, including an
assessment of the effectiveness and efficiency of the activities of divisions and departments, and scientific research.

v’ The educational organization must establish the frequency, forms and methods of assessing the management
of the educational institution, the activities of collegial bodies and structural divisions, senior management, and the
implementation of scientific projects.

v The OO must demonstrate the definition of procedures and provision of information security, including the
identification of persons responsible forithe accuracy and timeliness.of information analysis and the provision of data.

v" An important factor.is the availability of mechanisms for involving students, employees and teaching staff in
the processes of collecting and analyzing information, as well'as'making decisions based on them.

v' The leadership of the educational institution must demonstrate the. existence of mechanisms for
communication with students, employees and other stakeholders, including conflict resolution.

v' The_éeducational institution must demonstrate the existence of mechanisms for. measuring the degree of
satisfaction/of the needs of the teaching staff, personnel and students within the educationaltinstitution.

v’ The educational institution must provide for the assessment of the effectiveness and efficiency of activities,
including in the context of the educational institution.

¥* The information collected and analyzed by the university within the framework’ of the EP must take into
account:

key performance indicators;
dynamics of the-student.contingent in terms of formsrand types;
academic performance, student'achievement.and dropout;
satisfaction of students with the implementation of the educational program and the quality of education at
the university;
availability of educational resources and support systems for learners;
v* The educational institution must confirm the implementation of procedures forprocessing personal data of
students, employees and teaching staff based on their documentary consent.

Evidential part

University ensures the functioning of the system of collection, analysis and management of
information based on modern information and communication technologies and software. The
university uses: the information system for automation of the educational process "Univer"
https://univer.kaznpu.kz/user/login?ReturnUrl=%2f, electronic document management systems
Salem-office https://salem.abaiuniversity.edu.kz/sign-in,information system OTRS (Open-source
Ticket Request System), library automated system (LAS) ABIS IRBIS-64, Epigraph and foreign
databases of Thompson, Springer, electronic library system.of the Elsevier publishing house,
EBSCO, IPR-books, Oxford.University Press, Onlinelibrary.wiley.com, the e-mail and internal
communications system uses MSOutlooksMSTeams https:/library.kaznpu.kz/kz/.

EEC notes that at the “university, the regular reporting system covers all levels of the
organizational structure, from the administration to individual departments and research units.
Thus, annually, the vice-rectors for areas of activity report to the Academic Council of the
university, the heads of departments report to the Academic Council of the faculty, identifying
successful practices and achievements, as well as identifying areas requiring additional attention
and improvements.

The commission notes that the safety of information in the university is ensured by the
unambiguous distribution of roles and functions in the information systems used, the presence of
antivirus programs, system administration of servers, a backup system on servers, restriction of
access of individuals to the premises with servers, technical equipment of the premises with servers
to ensure the safety of work. Decisions made during the analysis of information are recorded in
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strategic documents, minutes of meetings of structural divisions and collegial bodies, as well as in
action plans for areas of activity. https://kaznpu.kz/docs/docs/rusPC.pdf

In the process of studying the documentation, the website, and during meetings with the
faculty, students and graduates, the commission made sure that students, employees and the faculty
are involved in the processes of collecting and analyzing information, as well as making decisions
based on it. At KazNPU named after Abai, a survey of students, faculty and university staff is
conducted annually in order to determine the degree of satisfaction with the quality of services
provided. https://www.kaznpu.kz/ru/2877/page/). To implement the communication process with
students, employees and other interested parties, the tab "Department of Physical Education and
Sports” provides the necessary contact information about the teaching staff of the department.
https://abaiuniversity.edu.kz/ru/920/page/.

The EEC notes that in order to_implement the communication process with students,
employees and other stakeholders the EP management.has created open forums, held regular
meetings and consultations, and made online platforms available for feedback at the university
level and structuraldivisions. The university has also developed other.communication mechanisms
through the educational process, advisory hours, information stands; the Univer system, the
university avebsite, the university educational portal, and the social network YouTube:
https://www.youtube.com/@abaiuniversity1928?app=desktop
Facebook: https://www.facebook.com/AbaiUniversity,

VK: https://vk.com/qazupy kaznpu

Instagram: https://www.instagram.com/abai_university/?hl=ru ,

Telegram: https://t. me/AbaiUniversity

TikTok: https://vm.tiktok.com/ZMrr8dork/, Mass" media, newspapers='My:University" and
graduate vacancies, etc.

The commission made sure that in case of conflicts at Abai KazNPU, mechanisms for their
resolution are established and documented. These mechanisms are reflected in the ethical code of
the teacher and employee.
https://kaznpu.kz/docs/tarbie/etich_codecs _pps_rus.pdf

The EEC has verified that the effectiveness and efficiency of the university's activities are
analyzed in the context of each EP. Based on the monitoring results, decisions are made on the
further development of educational programs, expansion of the'department's activitiesin forming
the contingent, and development of a single educational space. The effectiveness.and efficiency of
the implementation of educational programs is assessed through employers' feedback, petitions,
invitations to scientists abroad, expansion of the practice base, etc.

The Commission notes that the information collected and analyzed by the university within
the framework of the EP includes such key performance indicators ofithe EP as: dynamics of the
student body; level.of academic performance (expulsion) of students; employment of graduates
and career growth of graduates, which allows adapting educational programs to the requirements
of the labor market and the.needs of society. Also,.at the department, the criterion for the
effectiveness of the implementation of EP 8D01404 - Physical Education and Sports is the
successful completion of industrial practice by students and their further career development.

In turn, the university provided a document reflecting consent to the collection and
processing of personal data. The TS confirm their consent to the processing of personal data in a
document in the form of Appendix Ne 3 to the employment contract.

In the process of getting acquainted with the al-Farabi library, as well as as a result of
meetings with students, it was determined that providing the EP with the necessary information in
the relevant fields of science is implemented quite effectively. https:/library.kaznpu.kz.

Analytical part
Analyzing the compliance with the requirements of the standard “Information Management
and Reporting" for the accredited educational program, the commission notes that the university
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has an information management and reporting system. Information management includes the
management of traditional flows and digital information flows.

The university learning management system (LMS) “UNIVER” system includes:
educational process management; remote access to educational materials; analytics and reporting;
online testing and performance assessment; electronic registration for courses and exams; student
performance and attendance records; distance learning; educational process resource management
(classrooms, educational literature, etc.).

It should be noted that access to these systems requires a login and password. During the
visit of the EEC, a demonstration of the functionality of the educational process automation
information system “Univer” was conducted, which clearly showed that the EP management
systematically uses up-to-date information to improve the internal quality assurance system. And
Information collected within the framework of the university’s activities, including through
statistical processing of information, reporting and the.results of internal audits, allows for the
formation of analytical.reports and decision-making based on facts.

At the same time, the commission notes that information on_determining the frequency,
forms and methods of assessing the management of the EP, the activities of collegial bodies and
structural divisions was not fully demonstrated and was not confirmed during the visit of the EEC.

During meetings with the faculty and students, it was found out that the. measurement of the
degree /of satisfaction of students, faculty and personnel is assessed"using. their survey and
questionnaires, which allows assessing the effectiveness and efficiency of activities in the context
of the EP. At the same time, the management of the university and the EP did not demonstrate the
actions necessary to eliminate the identified deficiencies, as well as actions related to overcoming
possible-inconsistencies. The EEC:notes that thesEP management hasnot-defined the forms and
procedures forsreporting with an. indication.of the persons responsible for their implementation.
During the work of the EEC, no documents were provided confirming consent for the processing
of personal data of students.

Strengths/Best Practices for EP 8001404 — Physical Education and Sports:
- Not'identified according to this standard.

Recommendationsof the EEC for EP 8D01404 = Physical Education and Sports:

- The university management shall determine and document frequency, forms and methods
of assessing the management of the EP, the activities of collegial bodies and structural divisions,
and senior management. Deadline until 30.08.2025.

- The university management shall provide for procedures for analyzing and using the
obtained results; informing interested parties and the public about them, indicating the deadlines
for carrying out the relevant actions and the persons responsiblesfor them, in the documents
regulating the measurement of the degree of satisfaction of the needs of students, faculty and
personnel within the framework of the educational program: Deadline until August 30, 2025;

- The university ' managementsshall ensure-the availability of documents on consent to the
processing of personal data of university students. Deadline: 01.09.2025.

According to the standard "Information Management and Reporting™ educational
program 8D01404 ""Physical Education and Sports' has: 16 satisfactory positions.

6.3.Standard ""Development and approval of educational programs''

v" The LO must define and document procedures for the development of EPs and their approval at the
institutional level.

v" The management of the EP must ensure that the developed EPs correspond to the established objectives,
including the expected learning outcomes.

v The leadership of the educational institution must determine the influence of disciplines and professional
practices on the formation of learning outcomes.

v The management of the EP must demonstrate the existence of mechanisms for revising the content and
structure of the EP, taking into account changes in the labor market, the requirements of employers and the social
demands of society.
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v' The management of the educational program must ensure the availability of developed models of the
educational program graduate, describing the learning outcomes and personal qualities.

v" The management of the EP must demonstrate that external examinations of the content of the EP and the
planned results of its implementation have been carried out.

v The qualification awarded upon completion of the EP must be clearly defined, explained and correspond
to a specific level of the NQF, QF-EHEA.

v’ The leadership of the educational institution must determine the influence of disciplines and professional
practices on the formation of learning outcomes.

v An important factor is the ability to prepare students for professional certification.

v The management of the educational program must provide evidence of the participation of students, faculty
and other stakeholders in the development of the educational program and ensuring its quality.

v" The management of the educational institution must ensure that the content of academic disciplines and
learning outcomes correspond to each other and to the level of education (bachelor's, master's, doctoral).

v’ The structure of the educational program should include various types of activities that ensure that students
achieve the planned learning outcomes.

v An important factor.isithe compliance of the content of the educational program and the learning outcomes
of the educational program'implemented by higher and/or postgraduate education organizations in the EHEA.

Evidential part

1 The'educational program "8D01404 - Physical Education and Sports" complies with the
regulatory and legal documentation governing academic activities, as ‘well as regulating
professional activities: NQF, ORQ, PS, compliance of learning outcomes with work functions.

Analysis of the content of OP documents8D01404- Physical education and sports(Passport
of the EP; Curriculum; Catalog of disciplines) clearly demonstrated the relationship between the
taught disciplines on the formation of learning outcomes
(Httpsi/www . kaznpuikz/docs/decs/2024/op/ru/8D01404.pdf).

Analysisiof the content of documents.EP 8D01404-Physical education and sperts(Passport
of the EP; Curriculum; Catalogue of disciplines) allowed the EEC to verify that the content of the
EP corresponds to the current level of development of economic sectors, spheres,of society, the
level and achievements of modern science, the demands and needs of employers. An analysis of
the goals and content of professional practices was also conducted, which made it possible to
establish a logical relationship between practices and the pracess of forming learning outcomes.
In the structure of the educational program 8D01404— Physical Education and Sports A
mandatory component of research and developmentwork is the development of skillsand abilities
in research and information-analytical work in doctoral students during the jpreparation of their
dissertations. Thus, the department holds a monthly scientific seminar for doctoral students, led
by Professor llyasova A.N. The scientific internship of a doctoral student’is carried out with the
aim of mastering the latest achievements of world science, forming practical skills of scientific
and professional activity in a specific branch of science. Doctoral students of the department
undergo internships at the place of work of foreign consultants.

The EP Passport presents the Model of the EP graduateD01404-Physical education and
sports, includes a system of general and subject knowledge, abilities and competencies, and is also
aimed at developing students' universal and social-personal values and qualities in the context of
scientific thinking and worldview.

The EP Passport also indicates: the awarded academic degree -Doctor of Philosophy PhD in
the educational program 8D01404 - Physical Education and Sport, which corresponds to the level
of NSC - 8, QF-EHEA - 3. The university awards academic degrees in accordance with the current
legislation, types of professional activity and learning outcomes.

Analysis of the content of EP documents8D01404 - Physical Education and Sports
(Programme Passport; Curriculum; Catalogue of Disciplines): allowed the EEC to verify that the
programme has a modular structure based on ECTS, and that the content structure of the
programme corresponds to the set objectives with a focus on achieving the planned learning
outcomes for each graduate.

EEC was convinced that for the accredited doctoral program, the workload of the program
corresponds to the requirements for the volume of the academic workload and is 180 credits
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(ECTS),of which at least 25 credits of theoretical training, at least 20 credits of practice and at

least 123 credits of research (experimental research) work. The volume of one module is 10 or

more ECTS credits, includes two or more academic disciplines or categories of practical / research
training. The share of each component in credits is determined in the module in direct proportion
to its volume in the total workload of the module.

EEC confirms that the department has programs for all types of internships for doctoral
students; minutes of the conference on the defense of reports on the completion of pedagogical
and research internships for doctoral students; reports of internship supervisors, schedules for
students to complete all types of internships, approved forms of diaries for completing pedagogical
and research internships.

Every year, educational programs undergo expert evaluation. Thus, external evaluations of
educational programs at the University are represented by two types of evaluations - mandatory,
which the educational program-undergoes when updating.in the Register of the European Higher
Education Area, and mandatory annual review recommended by the “Regulations on the Design
of Educational Programs”. In'practice, the heads of educational programs receive not just a review,
but an expert opinion.

In order to harmonize the content of the department's educational programs with the
educational programs of foreign universities, within the framework of the doctoral training
program, the department's faculty pursues a policy of cooperation with universities in the near and
far abroad. For example, cooperation agreements have been signed” withBelarusian State
Uniyersity of Culture and Arts (Minsk, Belarus);Hacettepe University (TUrkiye), Moscow State
Pedagogical University (Moscow, Russia).(https://drive.google.com/file/d/1cgZzVtbsX3Fvv-
4230ZfY M4 ApwiKixl/view,
https://ctoud.mail.ru/public/ivNbx/AICqaXjDDT/%D0%A2%D1%83%D1%80%D1%86%D0%B8
%D1%8F.pdf.

The management of the educational Institution undergoing accreditation demonstrated that
their activities provide for a number of methods of international certificationsof the professional
qualifications of graduates of the educational institution. Namely:

1) organization of lectures and master classes by professors from foreign universities;

2) conducting. foreign.internships during the educational process;

3) provides an opportunity for doctoral students to independently attend courses and
conferences on the profile of their specialty announced by domestic and foreign universities.

This becomes possible due to the presence of international agreements concluded between
the University and the EP. 8D01404 — Physical education and sports.

A'survey of students of the educational program, conducted during the visit of the IAAR
EEC, showed that satisfaction:

- 82.3% (121) were fully satisfied with the information requirements for successfully completing
a given educational program (specialty), 13.6% (20) were partially satisfied, 1.4% (2) were
partially dissatisfied, and 2:7% (4) found it difficult.to answer.

- 81% (119) are completely satisfied with the provision of information to students about courses,
educational programs, and the academic degree they are receiving; 15% (22) are partially
satisfied; 0.7% (1) are partially dissatisfied; 0.7% (1) are dissatisfied; 2.7% (4) found it difficult
to answer.

Analytical part

During the inspection, the University demonstrated the existence of a documented procedure
for developing the EP and its approval at the institutional level. Having analyzed the documents,
the EEC made sure that this procedure is reflected in the following documents: "The policy and
standards of internal quality assurance of "ABAI UNIVERSITY" in the section "Development and approval
of programs” (https://kaznpu.kz/docs/docs/rusPC.pdf), "Academic Policy"
(https://www.kaznpu.kz/docs/docs/2024/ap/2.pdf) and “Regulations on the design of educational
programs” (https://kaznpu.kz/docs/umo_rums/9_9.pdf).
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Analyzing the standard “Development and approval of an educational program”, the
commission came to the conclusion that the accredited educational programscorrespond to the
established objectives, including the intended learning outcomes, formed on the basis of the Dublin
descriptors, taking into account the requirements of internal and external stakeholders. The
qualification obtained as a result of mastering the educational programme is clearly defined and
corresponds to a certain level of the national qualifications framework in higher education, the
qualifications framework in the European Higher Education Area.

Having studied the documentation, the commission was convinced that the OP8D01404 —
Physical Education and Sports is fully provided with the WC, syllabuses, EMCD, developed in
accordance with regulatory documents, the content of which meets the specifics of educational
programs. The tasks of the SIW are included in the EMCD. The types of independent work of
students, their labor intensity, form and timing of control are regulated in the relevant sections of
the syllabus for each disciplines The content of the curricula reflects the specifics of the EP. The
commission notes that.the syllabi contain: a thematic plan for studying the discipline, the volume
of each topic in academic hours, their distribution by types of classes, a specific list of practical
classes, seminars, a list of all topics that doctoral students study independently, forms of control,
assessment criteria, as well as a list of basic and additional literature recommended for students.

During a meeting of experts with students of the Physical Education and Sports program,
it was established that not all of them have a clear understanding of the methods and forms of
inclusion in the work on developing educational programs.

Based on the results of studying the documentation, meetings, conversations and interviews,
it is necessary to state that during the period of specialized accreditation of EP 8D01404 - Physical
Edueation and Sports; no faets of implementation of joint.and/or.double=degree.EPs with foreign
universities were Identified. " No.activities have been developed on the implementation of joint
educational programs with foreign and Kazakh universities. At the same time, in accordance with
the IAAR criteria for this standard, the ‘jpresence of joint and/or double-degree programs with
foreign universities is an important factor. Experts note that in order to organizesjoint and double-
degree education within the framework of accredited educational programs, the policy of
cooperation with Kazakhstani universities, as:\well as with universities of the near and far abroad.
At the same time,.the management of the ‘accredited educational institutions the |possibility of
introducing flexible learning paths into educational programs has not been demonstrated.
According to experts, the implementation of these areas would allow for.a more complete
disclosure. and definition of the individuality and uniqueness of the accredited educational
programs.

Strengths/Best Practices for EP 8D01404 — Physical Education:and Sports:

- The procedures for designing the EP and its approval at.the institutional level are deeply
developed taking into account various features and requirements, are documented, and ensure high
quality of process implementation.

- EP 8D01404 — Physical Education and Sports meet the established objectives, including
the intended learning outcomes, based on the Dublin Descriptors, taking into account the
requirements of internal and external stakeholders.

Recommendations of the EEC for EP 8D01404 — Physical Education and Sports:

- The management of the educational program shall develop and approve an action plan for
the implementation of joint and/or double-degree educational programs with foreign universities
for the 2025-2026 academic year, indicating the deadlines, criteria, and those responsible for
implementation.Deadline until 01.09.2025.

Conclusions of the EEC based on the criteria:
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According to the standard "Development and approval of educational programs»
educational programs8D01404 — Physical Education and Sports: 2 strong positions, 10
satisfactory positions.
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6.4. Standard “Continuous monitoring and periodic evaluation of educational programs”
v The educational institution must define mechanisms for monitoring and periodic evaluation of the
educational program to ensure that the goal is achieved and the needs of students and society are met, and
demonstrate the focus of the mechanisms on continuous improvement of the educational program.
v Monitoring and periodic evaluation of the EP should consider:
the content of the programs in light of the latest scientific achievements in a particular discipline to ensure
the relevance of the discipline taught;
changes in the needs of society and the professional environment;
workload, academic performance and graduation of students;
the effectiveness of student assessment procedures;
expectations, needs and satisfaction of students with training in the educational program;
educational environment and support services and their compliance with the objectives of the EP.
v" The management of the EP must demonstrate a systematic approach to monitoring and periodically
assessing the quality of the EP.
v" The LO and the EP management must determine a:mechanism for informing all interested persons about
any planned or undertaken actions in relation to the EP.
v" All changes made to the EP must be published.

Evidential part

1 In order to improve the educational program, ensure the achievement of the goal and meet
the needs of students and society, the university regularly conducts monitoring and periodic
evaluation. The University defines and consistently applies procedures for monitoring, periodic
evaluation and revision of educational programs., taking into account'the instructions and
recommendations of the Ministry of Science and Higher Education, accreditation agencies, as well
as other participants in the educational process based on the analysis of information that affects or
may affect the activities of the program. ThesUniversity ensures the participation of students,
employers and other stakeholders in the evaluation and revision of programmes. A systematic
approach allows not only to adapt the educational program 1o the current realities of the labor
market and social demands, but also to guarantee its relevance and competitivenesson a long-term
basis.

Improvement of educational programs includes the following procedures: annual
examination of methodological'support at the level of department meetings, the Faculty Council,
the Department of Academic Affairs, the educational.and.methodological council of the university,
the"Academic Council“of the university; annual analysis and expansion of the catalog of elective
disciplines with the involvement of employers; maintaining feedback with stakeholders aimed at
improving educational programs (round tables, final conferences on industrial practices, joint
scientific and methodological seminars); monitoring the implementation of the educational
program at the level of the Department of Academic Affairs; assessment of the quality of the
educational program by the main stakeholders: assessment of the academic results of students.

When “analyzing the learning outcomes, the following are assessed: compliance of the
assessment criteria withsthe expected learning outcomes;s#compliance of the content of the
assessment material"'with the goals.and objectives. of-the discipline, and the effectiveness of the
assessment procedure. The assessment of the learning outcomes of students is considered at
department meetings, for example, on the results of midterm assessments, on the results of
examination sessions, etc.

External evaluation of educational programs 8D01404 — Physical Education and Sports is
carried out by an expert group, which includes representatives of employers, faculty and students.
Internal assessment of educational programs is carried out by means of the expert group's
conclusion. Based on the expert group's conclusion, the educational program is reviewed and
recommended for approval at a meeting of the department, the Faculty Council, the University's
Academic and Methodological Council and is approved by the University's Academic Council.

In order to increase the level of consumer satisfaction in obtaining quality education, the
departments of the university update the content of educational programs taking into account the
opinions of employers. The requirements established by consumers are stipulated in the CED and
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reflected in the working curricula of the specialty in terms of the university component and in the
individual curricula of students.

The EEC notes that the faculty involves teachers, representatives of educational and sports
organizations, students, as well as persons interested in the development of the educational
program, with knowledge of its specifics and the possibility of employing graduates of the
program, in particular, the director of the KSU "School-Gymnasium Ne 206" of the Almaty City
Education Department F.M. Aliakbarova, in the formation and revision of the content and structure
of the educational program taking into account changes in the labor market, employers'
requirements and the social demand of society.

At the university level, together with the department, a sociological survey of students,
teachers and employers is conducted. Based on the survey results, reports and recommendations
are generated to improve student satisfaction with the quality of educational services. In addition,
the EPs are updated annually.taking into account the interests of the labor market.

A survey of students of the educational program, conducted during the visit of the IAAR
EEC, showed that.satisfaction:

- Overall, 81% (119) were completely satisfied with the quality of teaching; 14.3% (21) were
partially satisfied; 2% (3) were partially dissatisfied; 0.7% (1) were dissatisfied; 2% (3) found
it difficult to answer;

- 81.6% (120) were fully satisfied with the academic workload/requirements for students, 14.3%
(21) were partially satisfied, 2.7% (4) were partially dissatisfied, and 1.4% (2) found it difficult
to answer.

- 83.7% (123) were completely satisfied with the objectivity of the assessment of knowledge,
skills and other'academic-achievements; 11:6% (17) were partially satisfied;»1.4% (2) were
partially dissatisfied; 1.4% (2) were dissatisfied; and 2% (3) found it difficult to'answer.

Analytical part

The members of the EEC were convinced that Monitoring and periodic assessment of EP
8D01404 - Physical Education and Sports is.carried out based on the quality of students'
knowledge; based“on employers" feedback; based on feedback from students of the OP, etc.
Monitoring of students' academic achievements is carried out twice a year at the end of the
semester. The frequency of other types of monitoring is once a year. To conduct periodic
assessment of the EP, the university has developed special forms in the form of appendices to the
Policy and Standards of Internal Quality Assurance. This area of work IS coordinated by the
university's institutional effectiveness office. https://www.kaznpu.kz/r/2801/.

Experts note that the University's Office of Institutional Effectiveness uses the results of
stakeholder surveys using specially developed questionnairesito determine student satisfaction.
The survey results indicate student satisfaction with the.university's activities in the following key
areas: Organization of the educational process; Satisfaction with the quality of teaching; Research
activities; Material and technical equipment of specialized classrooms and laboratories;
Educational and methodological support; Evaluation of the work of the university administration
and directorate. The survey results are discussed at meetings of the Academic Council. Thus, the
survey results allow the university to identify problem areas, take measures to improve the course,
and make them relevant to the needs of students and the requirements of the modern world.

The Commission, during a survey of students, conversations with graduates and employers,
found out that interested parties are not sufficiently informed about the events held or actions taken
in relation to the EP. The experts note the need to inform all interested parties of any planned or
taken actions in relation to the accredited EP.

Strengths/Best Practices for EP 8D01404 — Physical Education and Sports:
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- Not identified according to this standard.

Recommendations of the EEC for 8D01404 — Physical Education and Sports:
- To the EP management ensure on an ongoing basis the prompt posting on the university
website of information about any planned or undertaken actions in relation to the EP.

Conclusions of the EEC based on the criteria:
According to the standard 'Continuous monitoring and periodic evaluation of
educational programs» educational programs EP 8D01404 — Physical Education and Sports
have 10 satisfactory positions.

23



Unofficial Translation

6.5.Standard ''Student-centered learning, teaching and assessment of academic
performance""

v The leadership of the educational institution must ensure respect and attention to different groups of
students and their needs, providing them with flexible learning paths.

v’ The leadership of the educational institution must ensure the use of various forms and methods of teaching
and learning.

v" An important factor is the availability of our own research in the field of teaching methods for the
educational program.

v' The leadership of the educational institution must demonstrate the existence of a feedback system on the
use of various teaching methods and assessment of learning outcomes.

v" The leadership of the EP should demonstrate support for learner autonomy while providing guidance and
assistance from the teacher.

v The management of the educational institution must demonstrate that there is a procedure for responding
to student complaints.

v The educational institutionsmust ensure consistency, transparency and objectivity of the learning outcomes
assessment mechanism for each educational institution, including appeals:

v The educational institution must ensure that the procedures for assessing the learning outcomes of students
in the educational program correspond to the planned results and objectives of the program, and that the criteria and
assessment methads are published in advance.

v The' educational institution must define mechanisms to ensure that each graduate of the educational
institution achieves the learning outcomes and ensure that they are fully formed.

v/ Assessors must be proficient in modern methods of assessing learning outcomes and regularly improve
their skills in this area.

Evidential part

The system of student-centered learning.is based on the definition of the student as an active
“subject” of the educational process and isjpresented in the"”Academic Policy of KazNPU named
after Abai.

The experts confirmed that the university provides equal opportunities for the development
of an individual educational program for all categories of students. The university has the
following groups of students: working youth; student athletes; students actively involved in public
organizations; students with special educational needs; foreign students. Abai KazNPU ensures
the development of flexible learning paths; createssconditions for increasing the motivation and
involvement of students in the educational process; ensures consistency and objectivity in
assessing. learning outcomes. It is functioning equal access to educational, research, and
educational activities. Ensuring equal opportunities for students is achieved by the completeness
of educational, methodological, organizational, methodological, and informational support for the
educational process in two languages of instruction: Kazakh and Russian.

For material.and social support of students, the university provides discounts on tuition for
socially vulnerable groups of the population: in case of loss of onebreadwinner, for single mothers,
for large families, for full erphans, etc. For foreign citizens.admitted to KazNPU named after Abai,
for the purpose of their successfuladaptation, an.electronic page has been opened on the website
www.kaznpu.kz/ru/1483/page/ in the section Foreign teachers and students. In order to instill a
high corporate culture and ensure an adequate psychological climate, the university has developed
and adopted the Ethical Code of students, master's and doctoral students, the Ethical Code of the
teaching staff and employees of KazNPU named after Abai, the Code of Academic Integrity,
which are posted on the university's website https://www.kaznpu.kz/ru/1345/page/

Academic support for students is provided by: the Center for Career Guidance and
Admissions, the Foundation Faculty, the Registrar's Office, the Shapagat Student Service Center,
the Career Center, the Department of Academic Affairs, and the Department of PrePreparation.e
assessment policy and procedures for the EP are transparent and accessible to students in the
"Univer" system. On the university portal in the "Univer" system, a doctoral student has the
opportunity to track his/her academic performance and the results of current, midterm and final
assessments. The procedure for organizing and conducting current and midterm assessments, and
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final exams is regulated in detail in the document "Academic Policy"
https://www.kaznpu.kz/ru/1345/page/.

The management of the EP 8D01404 — Physical Education and Sport attaches great
importance to the development and support of a feedback system for the continuous improvement
of the learning and teaching process. During the conversation with students and teachers of the
department, experts, it was found out that doctoral students and teachers can exchange opinions,
express their thoughts and suggestions, and also actively participate in the development of courses
and the improvement of the educational experience. Taking into account the individual needs and
interests of doctoral students, the management of the EP strives to create a flexible learning
environment that allows each student to realize their potential.

Experts note that for the successful implementation of student-centered teaching methods,
the teaching staff strives to continuously improve teaching methods based on modern approaches
to methodological support ofthe educational process:Discussion of this issue is carried out at
different levels: at department meetings, methodological commissions, and methodological
seminars. The needs of students in the formation of educational programs can be met by choosing
elective courses.

As part of the research work (experimental research work), the individual work plan of the
doctoral student for familiarization with innovative technologies provides formandatory scientific
internship in scientific organizations abroad. Based on the concluded agreements in the field of
education between foreign partner universities, doctoral students undergo scientific internship
within the framework of this program.

Innovative teaching methods are widely used at the university, their effective application is
one of the priority.tasks." The methedology of conducting.lectures is constantly,being improved,
modern pedagegical technologies and teaching methods are.used, promoting the activation of
students' cognitive activity. For example,‘in the disciplines‘of the EP "Physical Education and
Sports” of the TS, innovative teaching methods and technologies are used, including: group
methods, innovative methods; modular teaching technologies, educational ‘cooperation and
problem-based learning.

All teachers of the EP regularly improve their qualifications in the application of modern,
fair and objective methods_ of assessing learning. outcomes within the framework of winter and
summer schools. 90% of the teaching staff of the department have completed advanced training
courses:https://www.kaznpu.kz/ru/32686/news/:https://www.kaznpu.kz/ru/2214/page/25995

news/.

The EEC notes that the management of EP 8D01404 — Physical: Education and Sports
actively supports the autonomy of doctoral students in the learning process, the teaching staff
provides the necessary guidance and assistance, expressed in actively encouraging them to work
independently, make_decisions and conduct research within the‘framework of their curricula.
Teachers are available for consultations and discussions_of ‘issues related to the educational
process, stimulating doctoral students to independently-search for knowledge and solve problems.
Taking into account the tndividual needs and interests of doctoral students, the management of the
EP strives to create a flexible learning environment that allows each student to realize their
potential.
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Analytical part

Analyzing the standard "Student-Centered Learning, Teaching and Assessment of Academic
Performance™ of the Report of this cluster, the commission noted that the teachers of the
Department of Physical Education and Sports strive to develop responsibility in doctoral students,
focusing on critical and analytical study and understanding of the educational material, on mutual
respect, both between students and between teachers. The experts noted that, within the framework
of the implemented EP, there is the use of modern pedagogical technologies, methods and
techniques for using such technologies as multimedia technologies, Internet resources, which helps
to implement a personality-oriented approach taking into account the abilities of students. In order
to implement innovative technologies, a number of activities are carried out: the release of
methodological materials, video recording of master classes, training seminars for teaching staff
and much more. At the same time, the commission recommends continuing work on their own
developments in the field ofteaching methods for specialized disciplines and considering the
possibility of introducing the latest achievements in the field of interactive teaching methods of
accredited EPs, with the involvement of a larger number of teaching;staff of the department.

The EECinotes that there are feedback systems for the use of various teaching methods and
assessment of learning outcomes. The University ensures consistency, transparency and objectivity
of the learning outcomes assessment mechanism for each EP, as well as an appeal.

A'survey of students of the educational program, conducted during the visit of the IAAR
EEC, showed that satisfaction:

- Quverall, 82.3% (121) are completely satisfied with the teaching methads; 13.6% (20) are
partially satisfied; 2% (3) are partially dissatisfied; 0.7% (1) are dissatisfied; 1.4% (2) found it
difficult to answer;

- 82.3% (121) were fully satisfied with the prompt response to feedback from teachers regarding
the educational process, 14.3% (21) were partially satisfied, 2% (3) were partially dissatisfied, and
1.4% (2) found it difficult to answer.

Strengths/Best Practices 8D01404 = Physical Education and Sports:
- Not'identified according to this standard.

Recommendations of the EEC for 8D01404 = Physical Education and Sports:

=-The EP management shall expand scientific and methodological worksen:the introduction
of innovative methods and approaches to studying the EP disciplines, taking into account its
specifics. Develop an action plan for the implementation of their own research in the field of
teaching'methods. Deadline until 01.09.2025.

Conclusions of the EEC based on the criteria:
According to the.standard *Student-centered learning, teaching and assessment'
educational 8D01404 - Physical education and sportshave 10 satisfactory positions.
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6.6. Standard "'Students™’

v' The educational institution must demonstrate the existence of a policy for the formation of a contingent of
students in the context of the educational program, ensure the transparency and publication of its procedures
regulating the life cycle of students (from admission to completion).

v The management of the educational institution must determine the procedure for forming the contingent of
students based on:

minimum requirements for applicants;

maximum group size for seminars, practical, laboratory and studio classes;

forecasting the number of government grants;

analysis of available material, technical, information resources, and human resources;

analysis of potential social conditions for students, including the provision of places in a dormitory.

v The leadership of the EP must demonstrate readiness to conduct special adaptation and support programs
for newly admitted and international students.

v' The educational institution must demonstrate that its actions comply with the Lisbon Recognition
Convention, that it has a mechanism forsrecognizing the results.of.academic mobility of students, as well as the results
of additional, formal and informal education.

v' The LO shall.cooperate with other educational organizations and national centers of the “European
Network of NationalfInformation Centers on Academic Recognition and Mobility/National Academic Recognition
Information Centers™ ENIC/NARIC in order to ensure comparable recognition of qualifications.

v Theseducational institution must provide opportunities for external and internal mobility of students of the
educational program, as well as readiness to assist them in obtaining external grants for their studies.

v i The management of the educational institution must demonstrate its readiness to.provide students with
internship places, facilitate the employment of graduates, and maintain contact with them.

v The educational institution must provide for the possibility of providing graduates of the educational
program with documents confirming the qualifications received, including the learning outcomes achieved, as well as
the context, content and status of the education received and evidence of its completion.

Evidential part

The EEC states that the university has developed a transparent policy for the formation of
the student body EP.The admission policies and procedures at Abai KazNPU.are consistent with
the mission, vision and strategic goals of the university, are officially published on'the website and
are available to all future students.(https://abiturient.abaiuniversity.edu.kz/bacelor.php).

When working with the.documents of the Department.of the Higher Educational Institutions,
protocols were provided, the content of which confirmed that the EP implements programs aimed
at the adaptation and support of newly enrolled students. This information was also confirmed
during meetings with students.

During the visit, the EEC was convinced that the university's activities comply with the
standards of the Lisbon Recognition Convention, including the existence and application of a
mechanism for recognizing the results of academic mobility of students, as well as the results of
additional, formal and informal education. Commitment to the standards of the Lisbon Convention
is confirmed “by the.content of the paragraph: "Academic mobility and credit transfer"”
(https://www.kaznpu.kz/does/docs/2024/ap/2.pdf) of the.document *Academic Policy".

During the accreditation, the EEC.came to the conclusion that the University duly provides
opportunities for external and internal academic mobility of students, as well as assists them in
obtaining external grants for education. This is evidenced by the content of the item: "Academic
mobility and credit transfer” (https://www.kaznpu.kz/docs/docs/2024/ap/2.pdf) of the document
"Academic Policy". On the basis of this document, the process of cooperation with other
educational organizations is also regulated in order to ensure comparable recognition of
qualifications.

During the visual inspection, the experts visited the following objects:sports base, academic
buildingDepartment of Physical Education and Sports. As a result, the members of the EEC came
to the conclusion that the university has created universal conditions for stimulating students to
self-education and development outside the main program (extracurricular activities). This fact
was also confirmed during meetings with students and graduates of the university.

The EEC also noted that, in order to effectively implement educational programs, the
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university widely uses the international information network, data from electronic databases,
library collections, computer technologies, educational and methodological and scientific
literature posted on Internet portals (https://library.kaznpu.kz/ru/),available by subscription in
university research libraries such as Oxford Scholarship Online, the Epigraph library, the
Republican Interuniversity Electronic Library (RIEL), the IPR Smart Electronic Library System,
Wiley Online Library, Springerlink, the Polpred.com Database, the Lantar Electronic Library
System, ALEM BOOK, etc. Students are fully provided with textbooks, scientific and educational-
methodical literature. All electronic textbooks meet modern requirements and are presented on the
website, educational portal of KazNPU.

During the accreditation, the EEC was convinced that the university has a mechanism for
supporting gifted students.Thus, by the Order of the Chairman of the Board - Rector dated April
28, 2022 Ne 04-04/187, the Regulation "On the procedure for providing students with a discount
on tuition fees" was approved: The fact of the actual.implementation of the mechanism for
supporting gifted students was confirmed at a meeting with students of the University.

During the work of the EEC, it was demonstrated that the university has a procedure for
issuing graduates documents confirming the qualifications they have. received, including the
learning outcomes they have achieved.

Ansanalysis of the department’s documents made it possible to verify that in the “Learning
Outcomes (LO)” section of the “EP Passport” document
(https:/Awww.kaznpu.kz/docs/docs/2024/op/ru/8D01404.pdf) reflects the current and in-demand
skills that students of the educational program acquire8D01404 - "Physical Education and Sports".
The management of the EP assists in the employment of graduates, maintaining contact with them
through-continuoussinteraction with employers; nvitingsemployers tosmeetings.with graduates;
"Job Fair”, to gvents of graduates of the Association, etc. In turn, the mechanism for monitoring
the employment and professional activities of graduates is reflected in the document "Academic
Policy".

Analytical part

The EEC experts note. that the Abai Kazakh NationalPedagogical University has developed
guidelines and procedures regulating the academic mobility of students, and has ¢orresponding
agreements with partner universities. In order to develop and maintain academic mobility of
students, the department regularly holds consultations aimed at informing students about mobility
opportunities, both to domestic universities and to universities in the near and far abroad. However,
an analysis ofithe department's documents presented in the self-assessment report showed that the
university's management does not adequately provide the opportunity for external and internal
academic mability of students of EP 8D01404 - Physical Education and Sports. The members of
the EEC did not find confirmation of the existence of academic mobility of students in the
accredited educational program.. The experts also note that the university does not have an existing
mechanism to assist students in obtaining external grants, despite the presence of a wide range of
partners, including foreign educational organizations. The department does not have a plan of
events for the admission of foreign students for academic mobility under the EP. At the same time,
the analysis shows that for 8D01404 - Physical Education and Sports, training under the incoming
academic mobility program was not conducted. Also, this information was not confirmed during
the meeting of the EEC with graduates.

A survey of students of the educational program, conducted during the visit of the IAAR
EEC, showed:
- 76.9% are completely satisfied with the availability of academic counseling for personal
problems (113), partially satisfied — 19% (28); partially dissatisfied — 1.4% (2), dissatisfied —
0.7% (1); found it difficult to answer — 2% (3);
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- 74.8% (110) are fully satisfied with the availability of healthcare services, 19% (28) are partially
satisfied, 1.4% (2) are partially dissatisfied, 2% (3) are dissatisfied, and 2.7% (4) found it
difficult to answer.

- 77.6% (114) are fully satisfied with the level of accessibility of library resources, 17.7% (26)
are partially satisfied, 0.7% (1) are partially dissatisfied, and 4.1% (6) found it difficult to
answer.

- Satisfaction with the existing educational resources of the university is as follows: 78.9% (116)
are completely satisfied, 14.3% (21) are partially satisfied, 1.4% (2) are partially dissatisfied,
2% (3) are dissatisfied, and 3.2% (5) found it difficult to answer.

- 80.3% (118) are completely satisfied with the quality of the educational programs in the
educational institution, 17.7% (26) are partially satisfied, 0.7% (1) are partially dissatisfied,
0.7% (1) are dissatisfied, and 0.7% (1) found it difficult to answer;

- 83% (122) are completely.satisfied with the relationship between student and teacher, 12.9%
(19) are partially satisfied, 1.4% (2) are partially dissatisfied;.2% (3) are dissatisfied, and 0.7%
(1) found it difficult to answer.

Strengths/Best Practices 8D01404 — Physical Education and Sports:
- Not identified according to this standard.

Recommendations of the EEC for 8D01404 — Physical Education'and Sports:

- Provide in the development plan of the educational program measures to expand the
external and internal mobility of students of the educational program, both incoming and outgoing,
and begin its implementation by 01.09.2025.

Conclusions of the EEC based on the criteria:
According to the standard *Students™ of the EP 8D01404 - Physical Education and
Sports has: 11 satisfactory positions and 1 position suggesting improvement.
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6.7. Standard ""Teaching staff"'

v' The LO must have an objective and transparent personnel policy, including in the context of the EP,
including hiring, professional growth and development of personnel, ensuring the professional competence of the
entire staff.

v The educational institution must demonstrate that the teaching staff potential corresponds to the specifics
of the educational institution.

v The management of the EP must demonstrate awareness of responsibility for its employees and providing
them with favorable working conditions.

v The leadership of the EP must demonstrate the changing role of the teacher in connection with the transition
to student-centred learning and teaching.

v' The OO must determine the contribution of the EP teaching staff to the implementation of the OO
development strategy and other strategic documents.

v The educational institution should provide opportunities for career growth and professional development
of the teaching staff of the educational institution.

v’ The leadership of the educational institution must demonstrate its readiness to involve practitioners from
relevant fields in teaching.

v’ The educational organization must demonstrate motivation for the professional and personal development
of the educational institution’s teachers, including encouragement for the integration of research activities and
education, and the use of innovative teaching methods.

v’ Theduniversity must demonstrate its focus on developing academic mobility and attracting the best foreign
and domestic teachers.

Evidential part

During the visit, the EEC was convinced that the university has an objective and transparent
personnel policy. Thus,.on the university website.there is a tab "\Vacancies", where current
information on available vacancies is displayed. Also, the document "Regulations on competitive
replacement of positions of teaching and research workers'and heads of departments” is freely
available. https://www.kaznpu.kz/docs/PRSkonkurs.rus.pdf.

The key provisions of the university's personnel policy are defined in such.documents as the
University '‘Quality Policy and the Development Program of the "Abal Kazakh National
Pedagogical University for 2023+2029". The university has developed a number of documents that
reflect various aspects of the personnel policy. The qualitative and quantitative need for academic
personnel is determined by the qualification requirements imposed by the state on educational
activities. The admission of faculty members is carried out on a competitive basis in accordance
with the MES RK "Rules for competitive filling of vacant positions". When appointing to
positions, compliance with the Standard Qualification Characteristics of Positions of Teaching
Staff and Persons Equivalent to Them, competence in the area of the intended field of activity, and
work experience are taken into account.

In the process of working with the documents of the Department of Foreign Economic
Affairs, it was established that the teaching staff of the Department of Physical Education and
Sports meets the qualification requirements for EP 8D01404 - “Physical Education and Sports".
In the preparation of doctoral students.of.the.EP-8D01404 - Physical Education and Sports this
year, 4 teachers are involved: 2 D.Sc. (Pedagogical Sciences), 2 Ph.D. (including 3 prof., 1
associate professor), of which 4 are full-time (100%), no part-time workers. The basic education
of the teachers corresponds to the profile of the specialty (100% are specialists in the field of
physical education and sports). The educational process for the EP is carried out by scientists and
teachers with scientific and pedagogical experience from 15 to 35 years.

The university has a system of advanced training for university teaching staff, such as
mentoring and tutoring, where experienced professors share their experience and knowledge with
young professionals. This not only contributes to their professional growth, but also creates a
favorable atmosphere for sharing experiences and collective development.

The EEC confirmed that the Department of Physical Education is working to improve the
teaching and research competencies of the teaching staff in areas such as: developing its own
leadership skills, methods and models to support changes in education towards student-oriented
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and competency-based approaches in pedagogical education; contextualization of best
international practices for the purposes of professional development. This is evidenced by the
certificates of advanced training of the teaching staff for the accredited period presented to the
commission.

As evidence of the existence of a mechanism for motivating the professional and personal
development of the teaching staff, the EEC considers it necessary to point out that the university
implements competitions such as “Best University Teacher”. The system of stimulating
professional and personal development of the teaching staff includes: announcement of gratitude,
awarding of certificates, bonuses, nomination for an award, one-time material incentive for an
anniversary date; support for research activities, especially young researchers. Until 2022, a rating
system for assessing the activities of the teaching staff was in effect, based on the results of which
additional bonuses were established for full-time teachers.

The commission notesthat recently the university has created favorable conditions for
professional development and growth. An analysis of the. qualitative composition of the
department's teaching staff allows us to draw conclusions-about the professional growth of human
resources. Thesdepartment is conducting targeted work to increase scientific potential, so, from
among the teaching staff of the Department of Physical Education and Sports, teacher Kunai S. is
a third-year doctoral student in the specialty "Physical Education and Sports”, PhD graduate of
2024 Temirkhanov E. successfully passed the competition of the faculty'of KazNPU named after
Abai,/Advanced training of the faculty of the departments is carried out in accordance with the
plan’ of the faculty and the university in various areas in order to strengthen the scientific,
pedagogical, educational and methodological levels of training of the faculty. Various forms of
advanced, traininggare provided;staking coursesvat leading .universitiesson,educational and
methodologicalactivities, internships in the best educational centers of the Republic of Kazakhstan
and abroad, theoretical seminars and visiting specialized seminars, short-term seminars, trainings,
master classes, etc.For example,Professor of the Department Orazov Sh.B., at the invitation of the
Nukus State Pedagogical Institute named after Adjiniyaz, gave lectures forstudents and doctoral
students in'the field of "Physical Education and Sports"; Professor of the Department, PhD in
Pedagogical'Sciences E.K. Seisenbekov isa member of the Republican Working Cammission for
updating the standard exemplary curriculum™Physical Education™ in general education institutions
in the named after | Altynsarin.
https://drive.google.com/file/d/1T6By4kO4RgUKLAX4a0OsRcO8HIK s WSG/view?usp=sharin
g:;https://drive.google.com/file/d/1ghLNBNdL5cl_TloeOfpiDHDOH8I75sCUAiew.

The university conducts systematic trainings and seminars for teachers to familiarize them
with the methods and principles of student-centered learning. This includes both theoretical
aspects and practical skills necessary for the successful implementation of this approach. Thus, in
2023-2024, as part of scaling up innovative educational programs.in pedagogical specialties, 90%
of the department’s teaching staff completed three 2-week courses of the Winter and Summer
Schools as part of advanced.training at the Hame University of Applied Sciences, Finland,
"Implementation of the Pedagogical Education Model and Improvement of its Content” within the
framework of the International Project KZEMP/DS-02 on the development of educational
programs with the participation of expert professors from universities in Finland and Nazarbayev
University, which included a student-centered learning module. The internationally recognized
Certificates presented to the experts can serve as evidence of this statement. Also, from 05.11.2022
to 04.12.2022, a lecture session of the Association's Professor, PhD Irene Peletkova from the St.
Kliment Ohridski University in Sofia, Bulgaria was held at the Department of Physical Education
and Sports of the Abay Kazakh National Pedagogical University. As part of academic mobility,
Associate Professor Z.U. Umarova from the Kokan State Pedagogical University (Uzbekistan)
underwent advanced training at the Department of Physical Education and Sports of the Abay
Kazakh National Pedagogical University.

During the reporting period, the faculty of the Department of Physical Education and Sports
published: 5 articles in journals with an impact factor (Scopus, etc.); 16 articles in journals included
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in the SEHQAC List; 47 articles in other scientific publications and in collections of materials
from republican and international conferences; 12 articles in foreign publications (far and near).
Detailed data on published monographs, textbooks, teaching aids and teaching aids, on received
patents and copyright certificates of the faculty, on the participation of the faculty of the EP in
scientific projects of the Ministry of Education and Science of the Republic of Kazakhstan, etc.,
on the participation of the faculty in scientific events of external scientific organizations and
scientific and creative cooperation with foreign universities, as well as data on scientific trips of
the faculty for 2019-2024 are provided at the link https://www.kaznpu.kz/ru/923/page/

The department's teaching staff actively uses case study technologies, Lesson saturation of
presentations, webinars, recording of screen maps, creation of flash tests, "sounding picture™, etc.
To master the teaching staff in information technologies, training is conducted annually within the
framework of the Winter and Summer School (the Digital Teacher project). All teaching staff of
the accredited educational institution have certificates confirming their digital competence.

From October 22:t0 November 12, 2020, the teaching staff of the Physical Education and
Sports EP took part'in the International Seminar "Mediaand Information Literacy in Pedagogical
Education”, organized by the Eurasian Association of Pedagogical Universities jointly with the
Moscow sState = Pedagogical University on the Zoom and Google Meet
platformshttps://m.youtube.com/watch?reload=9&v=pbrzBI7ITwk.

Analytical part

As a result of the visit, the EEC states that the role of the teacher has changed at the
accredited educational institutionsdue to the tramsition to_student-centered-learning. Thus, the
emphasis of the Department of Physical Education and Sports in organizing the educational
process is increasingly shifting towards active didactic management and control of learning,
assessing the quality of independent work of students, which corresponds to student-centered
education. The use of ICT and Internet resources (work in small groups;:flipped classroom,
seminar-disecussions, round tables, lecture-conferences, gamification, etc.) led to increased
autonomy in'the educational activities of doctoral students, critical and analytical perception, and
understanding of educational-material.

During meetings with the faculty and students of the accredited educational institution, the
EEC was convinced that in order to implement student-centered learning, the faculty strives to
continuously improve teaching methods. Departmental discussions of modern methods and
technologies of the educational process are held on an ongoing basis., The purpose of using
innovative teaching methods is to form positive motivation and change the organization of learning
through a'combination of traditional and new teaching methods. In the educational process, such
modern technologies as case study technologies, Lesson study, creation of presentations, webinars,
recording of screen maps, creation of flash tests, “sounding picture™, etc.

Analyzing the standard.''Teaching staff" of thesaccredited educational institutions, the
commission came to the'conclusion that theruniversity has an objective and transparent personnel
policy, including hiring, professional growth and development of personnel, ensuring the
professional competence of the entire staff. The leadership of the educational institution
demonstrated awareness of responsibility for its employees and providing them with favorable
working conditions.

Working with the department's documents, as well as meetings with the faculty, allowed the
EEC to be convinced that the faculty of the EP undergoing specialized accreditation are involved
in the development of the economy, education, science and culture of the region and the country.
Documents reflecting the achievements of the EP teachers can serve as evidence of this statement.

It should be noted that what's in the university mechanism for motivating the professional
and personal development of the teaching staff, including young teachers, is in place. The
university has created and operates a system for stimulating the professional and personal growth
of teachers, including advanced training, trips to other universities, including abroad, assessment
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of professional level, participation in competitions, bonuses, incentives based on results, the
opportunity to study for a doctorate, hold positions, etc., in addition to the widespread
opportunities to take various advanced training courses and participate in scientific events and
projects. However, during the meeting, the teaching staff expressed the opinion that the
management does not sufficiently stimulate the publication of articles in journals with a high
impact factor. According to the EEC, in order to increase the motivation of teachers to actively
participate in scientific research, the university management should introduce a system of
incentives aimed at supporting the integration of scientific activity into the educational process.

An analysis of the activities of the EP undergoing specialized accreditation made it possible
to verify that the department cooperates with a number of foreign universities and research centers
to organize the exchange of teachers and researchers. At the same time, experts note that an
important factor in maintaining the high quality of the educational process is the involvement of
practitioners in the relevant fields and leading domestic.and foreign scientists in teaching. The
commission drew attention to the fact that the leadership..of the EP has not sufficiently
demonstrated the activities to conduct joint research with foreign scientists in the implementation
of EP 8D01404 - Physical Education and Sports, to develop academic mobility, both internal and
external. The EEC notes that the participation of the teaching staff in competitions for funding
scientificjprojects specific to the EP, as well as in attracting practitioners to the educational process
and foreign teachers, has not been demonstrated. This criterion should'be assessed as implying
improvements

During the work, the EEC became convinced that the university has adopted regulatory
documents concerning ethics - this is the "Regulations on the Ethics Commission at the Abai
Kazakh National Pedagogical University" https://wwwikaznpu.kz/docsinauka/POL ETI_rus.pdf,
"Ethical Code of the PPS and Employees™
https://kaznpu.kz/docs/kazyna/eticheskiy kodeksPPSrus.pdf.” «The Provision of the Code of
Academic Integrity at the Kazakh National Pedagogical University named after Abai”
https://kaznpu.kz/docs/obrazovanie/Kodees 2019 rus.pdf The Commission *notes that the
fundamental principle of the educational process at Abai KazNPU is academic honesty.

At the'same time, it should be noted that in accordance with the criteria of the standard, the
involvement of each teacherin promoting the culture ofsquality and academic integrity in the
university is not sufficiently demonstrated, the contribution of the teaching staff, including invited
ones, to.achieving the goals of the EP is determined. This is also confirmed by.the analysis of the
results of .the questionnaire of the teaching staff during the visit of the EEC. Therefore, this
criterion should be assessed as suggesting improvements.

A'survey of the teaching staff during the EEC visit showed that they assess:

- opportunities provided by the University for the professional development of the teaching staff
- Very good - 65:1% (99); good - 33.6% (51); relatively bad - 1.:3% (2);

- opportunities provided by the University for career growth of teaching staff - Very good - 57.9%
(88); good - 39.5% (60); relatively bad - 2.6% (4);

- involvement of the teaching staff in the process of making management and strategic decisions
- Very good - 42.1% (64); good - 53.3% (81); relatively bad - 2.6% (6); bad - 0.7% (1);

- How is innovative activity of the teaching staff encouraged? - Very good - 51.3% (78); good -
42.8% (65); relatively bad - 5.3% (8);

- the level of stimulation and involvement of young specialists in the educational process? - Very
good — 59.9% (91); good — 38.8% (59); relatively bad — 0.7% (1); Bad — 0.7% (1);

- opportunities created for professional and personal growth for each teacher and staff member -
Very good - 52% (79); good - 47.4% (52); relatively bad - 0.7% (1);

- adequacy of recognition by the university administration of the potential and abilities of
teachers - Very good - 45.4% (89); good - 51.3% (78); relatively bad - 3.3% (5);

Strengths/Best Practices8D01404 — Physical Education and Sports:
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- Not identified according to this standard.

Recommendations of the EEC for EP8D01404 **Physical Education and Sports™:

- The management of the University and the EP should systematically increase the level of
involvement of the teaching staff in the implementation of scientific research/projects. Develop a
set of measures to stimulate the publication of articles in journals with a high impact factor.
Deadline until 01.09.2025.

- Develop an action plan to expand external and internal mobility of teaching staff in the
context of the accredited educational institution and begin its implementation. Deadline:
01.09.2025.

- The leadership of the EP shaII involve foreign and domestic teachers in the educational
process, conduct joint researc ion of the EP on a regular basis, and also
involve practltloners of ime basis. Deadline until 01.09.2025.
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6.8.Standard ""Educational Resources and Student Support Systems""

v’ The educational institution must ensure that there is a sufficient number of educational resources and
student support services to ensure that the educational institution achieves its objectives.

v The educational institution must demonstrate the sufficiency of material and technical resources and
infrastructure, taking into account the needs of various groups of students in the educational program (adults, working
students, foreign students, as well as students with disabilities).

v' The leadership of the EP should demonstrate that there are procedures in place to support different groups
of students, including information and consultation.

v" The management of the EP must demonstrate the compliance of information resources with the specifics of
the OP, including:

technological support for students and faculty (e.g. online learning, modeling, databases, data analysis
programs);

library resources, including a collection of educational, methodological and scientific literature on general
educational, basic and specialized disciplines on paper and electronic media, periodicals, access to
scientific databases;

examination of research results, graduation theses, dissertations for plagiarism;

access to educational Internet resources;

functioning of WI-FI on the territory of the educational organization.

v The educational institution demonstrates planning for providing the educational institution with
educational equipment and software similar to those used in the relevant sectors of the economy.

Evidential part

Experts note that an important factor in ensuring the quality of education and guaranteeing
the sustainable development of Abai KazNPU is the constant improvement of material, technical
and-information resources. In the implementation of the accredited educational program, the
material and technical base is used, ensuring the implementation of all types of classes envisaged
by the working curriculum. The material and technical base is provided by the presence of
educational building Ne 15 with 5 classrooms, including: seminar rooms - 1 (30.5 sg.m.); lecture
rooms - 3 (44.97 sg.m.); computer classes - 1 (25.9 sgq.m.), equipped with computers and
interactive boards, sports complex named after M. Auezov with a games hall and:a wrestling hall
for classes, which makes it possible to ensure a full-fledged educational process, scientific research
and cultural’events.

The EEC made sure that the department’s teachers and students use all available KazNPU
named after Abai educational resources. Abai'KazNPU has free access to educational Internet
resources, to ensure the ability to work with various internal and external resources in the reading
rooms of all buildings and dormitories, a wireless Wi-Fi network operates, which consists of 173
active points.

Scientific Library Resources KazNPU named after Abai are aimed at providing the
educational process and research work in all areas of the university's activities. The university
library works with.Russian library system"IRBIS-64".The electronic library is available to users
through the university.website and through the Univer system(hitps:/library.kaznpu.kz).The total
volume of bibliographic databases of the electronic catalogue contains more than 100,000
records.The electronic catalogue provides.access-to the following databases: Electronic Catalogue
of Abai KazNPU, Electronic Resources, Article Index, Journals, Dissertations, Electronic
Publications, Works of the Faculty of Abar KazNPU, Abai Alemi. The scientific library also
provides access to the following scientific databases: KazNU EBS, Zheti Zhargy LLP, Oxford
Scholarship Online (books and journals), IPR SMART (EBS), RSL DB (dissertations and
abstracts), Wiley Online Library, Yurait EBS, Epigraph, RMEB, Polpred.com, Springer, Elsevier
(Scopus), ALEM BOOK EL, Taylor & Francis Group, Library of Congress, Lantar Books.

The main book collection of the library is 1,733,184units of various types of documents in
all fields of knowledge, including in the state language - 778,855 copies, in Russian - 929,369
copies, in a foreign language - 259,960 copies.

For examination of research results, dissertations for plagiarism. For this purpose, the
specialized program “Antiplagiat-Kazakhstan vuz” IS used.
https://kaznpu.kz/ru/2722/page/.After the examination, if cases of plagiarism are detected,
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appropriate measures are taken in accordance with the established rules and procedures of the
university. https://kaznpu.kz/docs/sos/11.03.2020.pdf.

Access to educational Internet resources for doctoral students and teachers is provided
through a subscription to current scientific journals, electronic libraries, databases and other
resources; stable and reliable operation of WI-FI throughout the campus; regular updating of
equipment and infrastructure to ensure high data transfer speed and high-quality signal coverage
in all areas of the university. The educational equipment and software used for mastering the EP
8D01404 - Physical Education and Sports fully comply with those used in the field of pedagogy.

The University has a material and technical base that ensures all types of practical training
and research work of students, provided for by the curriculum of the University and corresponding
to the current sanitary-epidemiological and fire safety norms and rules. All classrooms are
certified, provided video surveillance systems, alarms, lighting and other security equipment on
the university premises to prevent crime and ensure rapid.response in case of emergencies.

Analytical part

As a result of the analysis of compliance with the IAAR criteria for the standard
“Educational Resources and Student Support Systems”, the EEC concludes that compliance is, to
a large extent, satisfactory.

Based on regular analysis of compliance with qualification requirements and satisfaction
of the needs of students and teaching staff, the university provides the educational institution with
material and technical support of educational areas, computer equipment, software products,
laboratories and specialized rooms, equipment, educational literature and electronic educational
resources.

The equipment of the material and technical base, information and library resources allow,
in general, to conduct the educational process at a level that meets the requirements of state
standards of higher education. All classrooms are equipped with the necessary furniture, classroom
boards, thematic stands, equipped with'interactive boards and multimedia projectors. Library
resources used to organize the learning process for accredited educational programs are sufficient
and meet the requirements.of the educational. program.being implemented. However, when
visitingclassrooms'the commission members noted that the Department of Physical Education and
Sports.does not have a laboratory equipped with modern equipment to implement the planned
scientific research of doctoral students.

Also; during the inspection of the educational institution, the EEC noted that not all of the
university's Infrastructure in general, and the sports complex in particular, can guarantee the
accessibility of the environment for students with special educational needs. This fact, according
to the EEC, can damage the reputation of KazNPU named after/Abai, as a university striving to
transform into a'world-class research university.

The survey of the teachingstaff of the EP;.econducted during the visit of the IAAR EEC,
showed that they evaluate:

- The sufficiency and availability of ‘necessary scientific and educational literature in the library
is very good — 57.9% (88), good — 38.8% (59); relatively bad — 3.3% (5).

Strengths/Best Practices for EP 8D01404 **Physical Education and Sports™:
- Not identified according to this standard.

Recommendations of the EEC for EP 8D01404 *'Physical Education and Sports™':

- For the purpose of conducting scientific research of doctoral students (in accordance with
the approved research topics), the management of the university shall ensure the creation
laboratories with modern equipment. Deadline until 01.09.2025;
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- The management of the University shall ensure the creation of an accessible environment
in the sports complex for students with special educational needs by 01.09.2025.

Conclusions of the EEC based on the criteria:

According to the standard "Teaching staff'" educational programs EP 8D01404
"Physical Education and Sports™: have 9 satisfactory positions.
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6.9. Standard ""Informing the Public'"
v' The educational organization must publish reliable, objective, up-to-date information about the
educational program and its specifics, which must include:
expected learning outcomes of the educational program being implemented;
qualification and/or qualifications that will be awarded upon completion of the educational programme;
approaches to teaching, learning, and the system (procedures, methods and forms) of assessment;
information on passing scores and educational opportunities provided to students;
information on employment opportunities for graduates.
v The EP management should provide for a variety of ways to disseminate information, including the media,
information networks to inform the general public and interested parties.
v Public awareness should include support and clarification of the country's national development programs
and the system of higher and postgraduate education.
v The educational institution must demonstrate the reflection on the web resource of information that
characterizes it as a whole and in terms of educational programs.
v An important factor is the availability of adequaté and.objective information about the TS EP.
v An important factorsi$ informing the public about cooperation and interaction with partners within the
framework of the EP.

Evidential part

The commission was convinced that KazNPU named after Abai strives to carry out its
activities based on the principles of transparency, openness, involvement and awareness of
stakeholders.

The channels for informing the public and interested parties areofficial. website of the
university (https://abaiuniversity.edu.kz/ru/), media, information networks, web resources (official
pages on Instagram, Facebook, Vkontakte, YouTube channelAbai University) and others.

During thework of the.EEC, it was possible to establish that the university the organization
provides support and clarification of national development programs for the country and the
system of higher and postgraduate education. These events include: lectures, seminars, round
tables and ‘conferences where key aspects of the EP and their impact on the educational
environment are discussed;

Information about the university's activities and the Implementation of educational
programs is posted on the official website In accordance with the Regulations on the official
website -KazNPU named. after Abai. The definition:of the.-main directions of information support,
support and coverage of the life and activities of the university on the' WEB-site 1s carried out
Department of Public Relations https://kaznpu.kz/ru/2760/page/.

The website information is aimed at a wide audience: students, staff, teachers, applicants and
their parents, employers, university partners, scientific and public organizations. The university
website “contains the following functional elements: "About us", "Education”, "International
cooperation®, “Seience", "Scientific library”, "Faculties”, "Applicants”, “Graduates”, System
"University", "Distance learning", "Anti-corruption compliancesservice"”, faculty pages, news,
Rector's blog, ete.

The university"management. uses a variety ofsmethods to disseminate information — the
university website, briefings, round tables held by the management, open days, job fairs at the
university, meetings with graduates.

Meetings with faculty and students are held regularly in the Town Hall format
(https://abaiuniversity.edu.kz/ru/32216/news/6,https://abaiuniversity.edu.kz/ru/31548/news/,https
:/[abaiuniversity.edu.kz/ru/31501/news/ The results of external evaluation procedures are posted
on the official website of the university and are updated regularly. https://kaznpu.kz/ru/16/page/;
the university's financial statements can be viewed at the link https://kaznpu.kz/ru/2787/page/;
information about the teaching staff, broken down by individuals, is presented at the level of the
page of the Department of Physical Education and Sports https://kaznpu.kz/ru/920/page/; social
networks and e-mail newsletters are actively used to disseminate information about all events and
initiatives.

Official university accounts:
https://abaiuniversity.edu.kz/kz/:https://www.facebook.com/AbaiUniversity/;
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Instagram:https://www.instagram.com/abai_university/;
Telegram:https://t. me/AbaiUniversity;
In contact:https://vk.com/gazupy kaznpu;
TikTok:https://www.tiktok.com/@abaiuniversity? t=8V2gqFyTO4JC& r=1
Twitter:https://x.com/i/flow/login?redirect_after login=%2FAbai_university
YouTube:https://m.youtube.com/channel/lUCBUJDvtbCbblef5ghUQMMhw

A survey of students of the educational program, conducted during the visit of the IAAR
EEC, showed that satisfaction:
- 80.3% (118) are completely satisfied with the content and information content of the website of
educational organizations in general and faculties (schools) in particular, 13.6% (20) are partially
satisfied; 2% (3) are partially dissatisfied; 0.7% (1) are dissatisfied; 3.4% (5) found it difficult to
answer.

Analytical part

The EEC notes that in the area of information dissemination policy, Abai KazNPU
demonstrates .@ policy of transparency, openness, involvement in informing the public of
applicants, employers, participants in the educational process and all interested parties, continuous
development and adaptability to the changing realities of society.

At the same time, experts note, in connection with the creation of a national register of
educational programs, the need to supplement the objective information presented on the websites
about changes in the educational program, learning outcomes, compliance of the educational
program with the National Qualifications System, teaching staff, courses taught, publications, and
their scientific interests. Experts note that the website of the Department of Physical Education
and Sports is not informative, and it is difficult to obtain any adequate information from the website
of the department. For example, there is no information on the content of the educational program,
partners, main employers, and practice bases, etc. The information presented in the Research
Activity tab is in English and Russian, and the Research Reports contain materials only in the state
language.

An analysis of the university website.showed that data on the EP 8D01404 - Physical
Education and"Sports is posted on the website in.the public domain, accessible to all interested
parties. Experts note that the website of the Department of Physical Education and Sports involves
a number of works to supplement it with information on the accredited EP.

Strengths/Best Practices for EP 8D01404 — Physical Education and Sports:
- Not identified according to this standard.

Recommendations of the EEC for EP 8D01404 — Physical Education and Sports:

- Update the information posted on the department's website with adequate and objective
information on the specifics of the EP (indicating the expected learning outcomes; information on
the possibility of assigning a qualification upon completion of the EP; information on teaching,
training, assessment procedures, etc.), including the personal pages of the teaching staff. Maintain
the website in working order in all declared languages. Deadline until 01.02.2025.

Conclusions of the EEC based on the criteria:

According to the standard ""Public awareness' educational program of the EP 8D01404
— Physical Education and Sports has 10 satisfactory positions.
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(VII) OVERVIEW OF STRENGTHS/BEST PRACTICES FOR EACH STANDARD

According to the standard “Educational Program Management”:
For EP8D01404 **Physical Education and Sports™:
- Not identified according to this standard.

According to the standard "Information Management and Reporting"
For EP8D01404 **Physical Education and Sports™:
Not found under this standard.

According to the Standard “Development and approval of educational programs”:

For EP 6B01404 ""Physical Education and Sports'':

- The procedures for designing the EP and its approval at the institutional level are deeply
developed taking into account various features and requirements, are documented, and ensure high
quality of process.implementation.

- EP 8D01404 — Physical Education and Sports meet the established objectives, including
the intended learning outcomes, based on the Dublin Descriptars, taking into account the
requirements of internal and external stakeholders.

According to the Standard “Continuous monitoring and periodic evaluation of
educational programs»
For EP 8D01404 **Physical Education and.Sports'':
- Not found under this standard

According to the Standard *'Student-Centered Learning, Teaching.and Assessment of
Academic Performance™
For EP 8D01404 **Physical Education and Sports'*:

- Not found under this'Standard

According to the Standard "'Students"
For EP 8D01404 "Physical Education and Sports™:
Not found under this standard

According to'the Standard """ Teaching staff'
For EP 8D01404.'*Physical Education and Sports™:
- Not found under this.standard.

According to the Standard "Educational Resources and Student Support Systems"'
For EP 8D01404 ""Physical Education and Sports':
- Not found under this standard

According to the Standard "'Informing the Public"

For EP 8D01404 ""Physical Education and Sports':
- Not found under this standard.
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(VI REVIEW OF QUALITY IMPROVEMENT RECOMMENDATIONS FOR
EACH STANDARD

According to the standard “Educational Program Management”:

Recommendations of the EEC for EP 8D01404 — Physical Education and Sports:
1. The EP management needs to develop a mechanism for informing external stakeholders in order
to widely discuss the EP, ensure transparency in the development of the EP development plan
based on an analysis of its functioning, the actual positioning of the university and the focus of its
activities on meeting the needs of the state, employers, students and other stakeholders by
01.09.2025.
2. The university managementshall develop and implement in the practice of implementing the
EP requirements to ensure the individuality and unigueness:of the EP development plan, its
consistency with national development priorities and the university.development strategy, and to
present them explicitly in the content of the EP development plan by 30.08.2025.
3. Tothe heads of the EP to more widely involve representatives of stakehelder groups, including
students and teaching staff, in the formation of the educational program development plan and to
includesstudents in the collegial bodies for the development of educational programs before the
start of the 2025-2026 academic year.
4. The management of the EP should develop and approve a document, the content of which would
reflect the risk management procedure. Deadline until 01.02.2025

According to the standard *“Information Management and Reporting™

Recommendations of the EEC for EP 8D01404 — Physical Education and Sports:
1. ' The university management shall determine and document frequency;forms and methods of
assessing the management of the EP, the activities of collegial bodies and structural divisions, top
management until 30.08.2025.
2. The university.management shall, in the'documents regulating the measurement of the degree
of satisfaction of the needs of students, faculty and personnel within the framework of the
educational program, provide for procedures for the analysis and use of the obtained results,
informing interested parties and the public about them, indicating the deadlines for carrying out
the relevant actions and the persons responsible for them until August 30, 2025;
3. The university management shall ensure the availability of documents on consent to the
processing of personal data of university students. Deadline until 01.09.2025.

According to thesstandard **Development and approvalof educational programs™

Recommendations of the EEC for EP 8D01404 — Physical Education and Sports:
1. The EP management shall develop and approve an action plan for the implementation of joint
and/or double-degree EPs with foreign universities for the 2025-2026 academic year, indicating
the deadlines, criteria and those responsible for implementation.. Deadline until 01.09.2025.

According to the standard ""Continuous monitoring and periodic evaluation of educational

programs»

Recommendations of the EEC for EP 8D01404 — Physical Education and Sports:
- To the EP management ensure on an ongoing basis the prompt posting on the university website
of information about any planned or undertaken actions in relation to the EP.
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According to the standard *"Student-centered learning, teaching and assessment"*
Recommendations of the EEC for EP 8D01404 — Physical Education and Sports:
1. The EP management shall expand scientific and methodological work on the implementation
of innovative methods and approaches to studying the EP disciplines, taking into account its
specifics. Develop an action plan for the implementation of their own research in the field of
teaching methods. Deadline until 01.09.2025.

According to the standard **Students™

Recommendations of the EEC for EP 8D01404 — Physical Education and Sports:
1. Provide in the development plan for the educational program measures to expand the external
and internal mobility of students of the educational program, both incoming and outgoing, and
begin its implementation by 01.09:2025.

According to'the standard ""Teaching staff"

Recommendations of the EEC for EP 8D01404 — Physical Education and Sports:
1. The management of the University and the EP should systematically. increase the level of
involvement of the teaching staff in the implementation of scientific research/projects. Develop a
set of measures to stimulate the publication of articles in journals with @ high impact factor.
Deadline until 01.09.2025.
2. Develop an action plan to expand external and internal mobility of teaching staff in the context
of the accredited educational institution and begin its implementation. Deadline: 01.09.2025.
3¢ The leadership.of the EPshall involve foreign.and domestic teachersintheeducational process,
conduct joint research during the implementation of the EP on a regular basis, and also involve
practitioners:of relevant fields in teaching on a part-time basis. Deadline until 01.09.2025.
4. The University management must ensure the involvement of each teacher in promoting the
culture of quality and academic integrity at the University, determinethercontribution of the
teaching staff, including invited ones, to achieving the goals of the EP by 01.09.2025.

According to the standard “Educational resources'and student support systems™
Recommendations of the EEC for EP 8D01404 — Physical Education and Sports:
1. For the purpose of conducting scientific research of doctoral students (in accordance with the
approved research topics), the management of the university shall ensure the €reation laboratories
with modern equipment. Deadline until 01.09.2025;
2. The'university management is to ensure the creation of an accessible environment in the sports
complex for students with special educational needs, until 01.09.2025;

According to the standard "**Informing the public*

Recommendations of the EEC for EP 8D01404= Physical Education and Sports:
1. Update the information posted on the department's website with adequate and objective
information on the specifics of the EP*(indicating the expected learning outcomes; information on
the possibility of assigning a qualification upon completion of the EP; information on teaching,
training, assessment procedures, etc.), including the personal pages of the teaching staff. Maintain
the website in working order in all declared languages. Deadline - until 01.02.2025.
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(IX) REVIEW OF THE RECOMMENDATION FOR THE DEVELOPMENT OF
EDUCATIONAL ORGANIZATION
Not detected

(X) RECOMMENDATION TO THE ACCREDITATION COUNCIL

The external expert commission made a unanimous decision to recommend that the
Accreditation Council accredit the educational program8D01404 Physical Education and Sports
JSC "Abai Kazakh National Pedagogical University" for a period of5 (five) years.
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Appendix 1. Evaluation table “PARAMETERS OF A SPECIALISED PROFILE”

Conclusion of the external expert commission on quality assessment
educational program 8D01404 Physical Education and Sports

JSC ""Abai Kazakh National Pedagogical University"

Ne Ne Evaluation criteria Position of the
p\p | p\p educational organization
o)
5|8 | &9 ¢
= % D O 5
5 |2 |3g §
& £l 2
=l D
Standard 1 """"Educational Program Management''
1 1. An institution providing higher and/or postgraduate education must have a +
published quality assurance policy that reflects the relationship: between
research, teaching and learning
2 2. The organization of higher and/or postgraduate education must demonstrate +
the development of a quality assurance culture, including in the context of
the educational program
3 3. Commitment to quality assurance should apply to all activities carried out +
by contractors and partners (outsourcing), including in the implementation
of joint/dual degree.education and academic:mobility
4 4. The' leadership of the educational institution demonstrates. transparency in +
developing a development plan for;the educational institution, containing
the start dates for implementation, based on an analysis ofiits functioning,
the actual positioning of the educational institution and the focus of| its
activities on meeting the needs of the state, employers, students and other
stakeholders.
5 5. The management of the educational program demonstrates'the existence of +
mechanisms for the formation and regular revision_of the educational
program “development plan and monitoring  of its implementation,
assessment of the achievement of educational goals, compliance with the
needs of students, employers and society, and decision-making aimed at
continuous improvement of the educational program
6 6. The management of the educational institution must involve representatives +
of stakeholder groups, including employers, students and teaching staff; in
the formation of the educational institution development plan.
7 7. The leadership of the EP must demonstrate the individuality and unigqueness +
of the EP-development plan, its consistency with national priorities and the
development strategy of the organization of higher and_(or) postgraduate
education
8 8. The organization of higher andw=(or)  postgraduate education must +
demonstrate a clear definition of those responsible for business processes
within the framework of the EP, a clear distribution of job responsibilities
of personnel, and delineation of the functions of collegial bodies
9 9. The management of the EP must provide evidence of the transparency of the +
educational program management system
10 | 10. The management of the EP must demonstrate the existence of an internal +
quality assurance system for the EP, including its design, management and
monitoring, their improvement, and decision-making based on facts.
11 | 11. The management of the EP must implement risk management, including +
within the framework of the EP undergoing initial accreditation, and also
demonstrate a system of measures aimed at reducing the degree of risk
12 | 12. The management of the educational program must ensure the participation +
of representatives of employers, teaching staff, students and other interested
parties in the collegial bodies managing the educational program, as well as
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their representativeness in decision-making on issues of managing the
educational program.

13

13.

The OO must demonstrate innovation management within the EP, including
the analysis and implementation of innovative proposals

14

14,

The leadership of the educational institution must demonstrate evidence of
its readiness to be open and accessible to students, faculty, employers and
other interested parties.

15

15.

The management of the EP must undergo training in educational
management programs

Total by standard

0 14

Standard 2 "'

Information Management and Reporting"’

16

1.

The educational institution must demonstrate the existence of a system for
collecting, analyzing and managing information based on the use of modern
information and communication technologies and software and that it uses
a variety of methods:for collecting and analyzing information in the context
of the educational institution.

17

The management of the EP must demonstrate the existence of a mechanism
for the systematic use of processed, adequate information to improve the
internal quality assurance system.

18

EP leadership must demonstrate fact-based decision making

19

The EP should provide for a system of regular reporting reflecting all'levels
of the structure, including an assessment of the effectiveness and efficiency
of the activities of departments and departments, and scientific research.

20

The LO must establish the frequency, forms and methods of assessing the
management of the EP, the activities of collegial bodies and structural
divisions, senior management, and the implementation of scientific projects.

21

The OO must demonstrate the definitionof procedures. and provision of
information protection, including thesidentification of‘persons responsible
for the accuracy and timeliness of information analysis and the provision of
data

22

An important factor is the availability of mechanisms for invalving students,
employees and teaching staff in the processes of collecting and analyzing
information, as well as making decisions based on them.

23

The leadership of the EP must demonstrate the existence of a mechanism for
communication with students, employees and other stakeholders, as well as
mechanisms for conflict resolution.

24

The educational institution must demonstrate the existence of mechanisms
for measuring the degree of satisfaction of the needs of the teaching staff,
personnel and students within the educational institution.

25

10.

The OO must provide for the assessment of the effectiveness and efficiency
of.activities, including in the context of the EP

The information to be collected and analyzed within the EP should take into
account:

26

11.

Key performance indicators

27

12.

dynamics of the'student contingent in terms of forms andtypes

28

13.

academic performance, student achievement.and:dropout

29

14,

satisfaction of students with the implementation of the educational program
and the quality of education at the university

+ |+ [+ |+

30

15.

availability of educational resources and support systems for learners

+

31

16.

The educational institution must confirm the implementation of procedures
for processing personal data of students, employees and teaching staff based
on their documentary consent.

Total by standard

0 16

Standard 3 "'

Development and approval of the educational program™

32

1.

The LO must define and document procedures for developing EPs and their
approval at the institutional level.

33

2.

The management of the EP must ensure that the content of the EP
corresponds to the established objectives, including the expected learning
outcomes.

34

The management of the EP must demonstrate the existence of mechanisms
for revising the content and structure of the EP, taking into account changes
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in the labor market, employers' requirements and the social demands of
society.
35 |4 The management of the educational program must ensure the availability of +
developed models of the educational program graduate, describing the
learning outcomes and personal qualities
36 | 5. The management of the EP must demonstrate that external assessments of +
the content of the EP and the planned results of its implementation have been
carried out.
37 | 6. The qualification awarded upon completion of the EP must be clearly +
defined and correspond to a specific level of the NQF and QF-EHEA
38 |7 The leadership of the EP should determine the influence of disciplines and +
professional practices on the formation of learning outcomes
30 | 8. An important factor is the possibility of preparing students for professional +
certification (PC)
40 | 9. The management of the-educational program must.provide evidence of the +
participation ofistudents, faculty and other stakeholders in.the development
of the educational program and ensuring its quality.
41 | 10. The management of the educational institution must ensure that the:content +
of ‘academic disciplines and planned results correspond to"the level of
education (bachelor's, master's, doctoral)
42 | 11. The structure of the educational program should provide for various types +
of activities that ensure that students achieve the planned learning outcomes.
43 | 12. An important factor is the compliance of the content of the EP and the +
learning outcomes of the EP implemented by higher and/or postgraduate
education organizations in the EHEA
Total by standard | 2 10 0
Standard 4 ""Continuous monitoring; and periodict @valuation of=educational
programs"
44 | 1. The educational institution must define mechanisms for monitoring and +
periodic evaluation of the educational program to ensure that the goal is
achieved and the needs of students and society are met, and demonstrate the
focus of the mechanisms on continuous improvement of the educational
program.
Monitoring and periodic evaluation of the EP should include:
45 | 2. the content of the program in light'of the latest scientific advances in a +
particular discipline to ensure the relevance of the discipline taught
46 | 3. changes in the needs of society and the professional environment »
47 4, workload, academic performance and graduation of students +
48 |15, the effectiveness of student assessment procedures +
49 | 6. expectations, needs and satisfaction of students with training in the EP +
50 | 7. educational environment and support services, and their compliance with the +
objectives of the EP
51 | 8. The management of the EP must demonstrate a systematic .approach to +
monitoring and periodically assessing the quality of the EP:
52 | 9. The LOand the EP management must determine a mechanism for informing +
all interested persons about any:planned-orundertaken actions in relation to
the EP.
53 | 10. All changes made to the OP must be published. +
Total by standard | 0 10 0
Standard 5: Student-Centered Learning, Teaching, and Assessment
54 | 1. The leadership of the educational institution must ensure respect and +
attention to different groups of students and their needs, and provide them
with flexible learning paths.
55 | 2. The management of the educational institution should provide for the use of +
various forms and methods of teaching and learning.
56 | 3. An important factor is the availability of own research in the field of teaching +
methods of academic disciplines of the EP
57 | 4. The leadership of the EP should demonstrate the existence of feedback +
mechanisms on the use of various teaching methods and assessment of
learning outcomes
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58

The leadership of the EP should demonstrate the existence of mechanisms
to support learner autonomy while simultaneously providing guidance and
assistance from the teacher.

59

The management of the educational institution must demonstrate the
existence of a procedure for responding to student complaints.

60

The educational institution must ensure consistency, transparency and
objectivity of the learning outcomes assessment mechanism for each
educational institution, including appeals.

61

The educational institution must ensure that the assessment procedures for
the learning outcomes of students in the educational program correspond to
the planned results and objectives of the program, and that the assessment
criteria and methods are published in advance.

62

The educational institution must define mechanisms to ensure that each
graduate of the educational institution achieves the learning outcomes and
ensure that they are fully.formed.

63

10.

Assessors mustibe proficient in modern methods of assessing learning

outcomes:and regularly improve their skills inthis area.

Total by standard

0 10

Standard 6 "'

Students™

64

1.

The educational institution must demonstrate the existence of a‘policy for
the formation of a contingent of students in the context of the educational
program, ensure the transparency and publication of its procedures
regulating the life cycle of students (from admission to completion)

The management of the educational institution must determine the
procedure for forming the contingent of students based on:

65

minimum requirements for applicants

66

maximum group Size for seminars, practical; laboratory.and studio classes

67

forecasting the number ef government grants

68

CHERRGY | N

analysis of available ‘material, technical, information resources, human
resources

++| +| +

69

analysis of potential social conditions for students, including the provision
of places in a dormitory

70

The leadership of the EP must demonstrate readiness to conduct special
adaptation and support programs for newly admitted and foreign students.

71

The edueational.institution must demonstrate that_itsfactions comply with
the Lisbon Recognition Convention, that it has a mechanism for recognizing
the results of students” academic mobility, as well as the results of
additional, formal and informal learning.

72

The LO should cooperate with other educational organisations and national
centres of the “European Network of National Information Centres ,on
Academic Recognition and Mobility/National Academic Recognition
Information Centres” ENIC/NARIC in order to ensure comparable
recognition of qualifications

73

10.

The educational institution must provide opportunities for' external and
internal mobility of students of the educational program;as well as readiness
to assist them in obtaining:external grants fortheir studies.

74

11.

The leadership of the educational institution must demonstrate its readiness
to provide students with“internship places, facilitate the employment of
graduates, and maintain contact with them.

75

12.

The educational institution must provide for the possibility of providing
graduates of the educational institution with documents confirming the
acquired qualifications, including the achieved learning outcomes, as well
as the context, content and status of the education received and evidence of

its completion.

Total by standard

0 11

Standard 7 ™

"Teaching staff"

76

1.

The LO must have an objective and transparent personnel policy, including
in the context of the EP, including hiring, professional growth and
development of personnel, ensuring the professional competence of the

entire staff
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77| 2. The educational institution must demonstrate that the teaching staff potential +
corresponds to the specifics of the educational institution.

78 | 3. The management of the EP must demonstrate awareness of responsibility +
for its employees and provide them with favorable working conditions.

79 | 4. The leadership of the EP must demonstrate the changing role of the teacher +
in connection with the transition to student-centered learning

80 | 5. The OO must determine the contribution of the EP teaching staff to the
implementation of the OO development strategy and other strategic
documents.

81 | 6. The educational institution should provide opportunities for career growth +
and professional development of the teaching staff of the educational
institution.

82 | 7. The leadership of the EP must demonstrate a willingness to involve +
practitioners from relevant sectors of the economy in teaching

83 | 8. The educational organization must demonstrate motivation for the
professional _and personal development of the educational institution’s
teachers, including encouragement for the integration of researeh activities
and education, and the use of innovative teaching methods.

84 |09 An important factor is the readiness to develop academic mobility within.the +
EP, attracting the best foreign and domestic teachers

Total by standard | 0 7

Standard 8 ""Educational Resources and Student Support Systems""

8 | 1 The educational institution must ensure that there is a sufficient number of +
educational resources and student support services to ensure that the
educational institution achieves its goals.

86 | 2. The educational institution must demonstrate the sufficiency of material and +
technicalrresources. and infrastructure, taking intovaccountsthe needswof
various groups of students in the educational institution (adults, warking
students, foreign students, as well asistudents with disabilities)

87 | 3. The management of the EP shouldidemonstrate that there are procedures in +
place to support different groups of students, including information and
consultation.

The management of the EP must demonstrate the compliance of information
resources with the spegifics of the EP, including:

88 | 4. technological suppert for students' and. faculty (e.g. online learning, +
modeling, databases, data analysis programs)

89 | 5. library resources, including a collection of educational, methodological and »
scientific literature on general education, basic and specialized disciplines
on paper and electronic media, periodicals, access to scientific databases

90 |6 examination of research results, final works, dissertations for plagiarism +

91 | 7. access to educational Internet resources +

92 | 8. WI-Ei operation on the territory of the educational organization +

93 |09 The educational institution demonstrates planning for providing the +
educational. institution with educational equipment and software similar to
those used in the.relevant sectors of the economy.

Total by standard | 0 9

Standard 9 "Informing the Public*

The educational organization must publish reliable, objective, up-to-date
information about the educational program and its specifics, which must
include:

94 | 1. expected learning outcomes of the implemented educational program +

95 |2 qualification and/or qualifications that will be awarded upon completion of +
the educational program

9% | 3. approaches to teaching, learning, and the system (procedures, methods and +
forms) of assessment

97 | 4. information on passing grades and educational opportunities provided to +
students

98 | 5. information on employment opportunities for graduates +

99 | 6. The EP management should provide for a variety of ways to disseminate +
information, including the media, information networks to inform the
general public and interested parties.
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100 | 7. Public awareness should include support and clarification of national +
development programs for the country and the system of higher and
postgraduate education
101 | 8. The educational institution must demonstrate the reflection on the web +
resource of information that characterizes it as a whole and in terms of
educational programs.
102 | 9. An important factor is the availability of adequate and objective information +
about the TS EP
103 | 10. An important factor is informing the public about cooperation and +
interaction with partners within the framework of the EP
Total by standard | 0 10 0 0
TOTAL | 2 97 4 0
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Cluster 1 (accreditation)

6B01501 Mathematics (IP)
6B01504 Physics (IP)

7M01509 Digita

Cluster 2 (accreditation)

6B01515 G

6B01507 Computer science

social science (IP)

Cluster 3 (accreditation)

usic education

(IP)

6 Art Education (IP)
104 Physical Education and Sports (IP)
01404 Physical Education and Sports

Cluster 4 (accreditation)

Cluster 5 (accreditation)

B01502 Mathematics and

physics

6B01408 Basic military training and physical education and sports
6B01516 Geography-History

Cluster 6 (accreditation)

Date and
time

Work of the EEC with
target groups

Position

Contact form

November 3, 2024
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Preliminary meeting of

IAAR External Experts

Join a Zoom conference

15'00'16'00 the EEC (discussion of https://us02web.zoom.us/j/4641732969
(time to be | - issues and the Conference ID: 464 173 2969
confirmed) .
program of the visit)
dounrisrfg (:ﬁglgay Arrival of members of the External Expert Commission
18.00 Dinner IAAR External Experts
Day 1-th: November 4, 2024
Distribution of Office / room Ne (E?I’Ez%office) Audience
] pes No
09.00-09.30 responsibilities . of IAAR External Experts Join a Zoom conference
expert's, . solqtlon 9 https://us02web.zoom.us/j/4641732969
organizational issues Conference ID: 464 173 2969
Meeting with the Join.a Zoom coﬁfuetileir::? N
09.30-10.00 gzsti(r)rrnan of the Board- | Chairman of the Board-Rector - Tilep Bolat Anapiyauly httB8://us02web. zoom. us/i/4641732969
Conference ID: 464 173 2969
10.00-10.15 | Technical break
1. Vice-Rector for Academic Affairs
Narbekova Banu
2. Vice-Rector for Digitalization
Musabaev'Nurken
3. Vice-Rector for Research and Innovation
Sultan Ertai Audience Ne320
10.15-11.00 Meeting W|t_h the Board ‘| 4. Viice-Rector for Strategy and Internationalization Join a Zoom conference
' ' Members-Vice Rectors | Iskakova Aigul https://us02web.zoom.us/j/4641732969
5.Vice-Rector for Finance and Infrastructure Development Conference I1D: 464 173 2969
Amenova Kamilya
6. Vice-Rector for Social Development
Zhakauov-Maksat
7.Chief of Staff
Ishpekbayev Zhanatbek
11.00-11.10 | Technical break
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11.10-11.50

Meeting with heads of
structural divisions

1. Director of the Department of EP Analysis
Baidildina Adilya
2.Director of the Departmen
Zhanbekov Khai
3. Head of the Office
Myrzaba aulym

4. Heac Student Office

K yeva Bakhyt

or of the Student Services Center
utov Serik

ead of the Career Center

hetibay Rakhymberdi

7. Head of the Alumni Association

isainov

Head of the Office of Institutional Effectiveness

bbasova Zhanna

irector of the Department of Science

pbarova Ulzharkyn

of the RW Department and training of scientific person
ulzada

ientific and innovative park "Abai LAB

14.
Bain
15. Heac
Bitibaeva
16. Head of the s¢
Imansydykova Nurg
17.Head of Testing Center
Smagulova Almagul

Jo

|

Audience Ne202
a Zoom conference

[ps://us02web.zoom.us/j/4641732969

Conference ID: 464 173 2969
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18. Director of the Department of Social Work and Youth Policy
Dildebek Didarbek
19.Deputy Rector of the Dep
Bekkozhanov Talg
20. Acting Chi sources Manageme
Tapeyeva -
21.Acti ad of Marketing Department (website)
Mus aisha

d of the Press Service
a Abdykadyrkyzy
Acting Head of Education Management School
ojabergenova Gulnar

24. Head of the career guidance department
rmak
25. Chi
gepar

ization of Education

s and Asset

2 = Audience Ne320
Join a Zoom conference
ps://us02web.zoom.us/j/4641732969
onference ID: 464 173 2969

Exchange of views o
11.50-12.00 | members of the externa
expert commission

n of the Faculty of Mathematics, Physics and Computer Scien
ev Sheripidin

2. De he Faculty of Natural Science and Geography
Meeting with the deans | Kaim <ulyash
12.00-12.40 | accredited educational 3. Dean o of Arts Audience Ne320
institutions Baygutov Ka

4. Dean of the Facu ¢ Military Training
Ospankulov Ernar

5. Dean of the Faculty of History and Law
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Audience Ne320

Audience Ne320

Kenzhebayev Gabit
12.40-13.00 | Work of the EEC IAAR External Experts
13.00-14.00 | Dinner
14.00-14.15 | Work of the EEC
1. Head of th of Methods of Teaching ics, Physics
and Com ence
Abylk a Alma
2. of the Department of Informatics and Informatiz of
= on
ova Nurzhamal
ead of the Department of Physics
osov Vladimir
Meeting with heads of
14.15-15.00 | departments and heads

of educational programs

Rabilova Zoya )
Developer of the educational program “Artistic education (IP)
gozova Zhanerke

imov Aman

] of Department physical education and sports
Nurzhan

e Department of Basic Military Training

Tole
11.
Erezhepa
12. Head O
Philosophical Di
Simtikov Zhomart

tment of Politica ocial and

htt

Audience Ne202
1.a Zoom conference
/us02web.zoom.us/j/4641732969
Conference ID: 464 173 2969
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13. Developers of EP "7M03104 - Political Science", "8D03104 - Political
Science"
Mukazhanova Almira
14.Developers of th

stan named after Academician T.S. Sadykov
kazin Mukhtar
Developers of the EP "6B01610 - History-social science (IP)"
urman Sholpan
Zhalmagambetov Erlanbek

Audience Ne320
a Zoom conference

15.00-15.10 | Technical break Jus02web.zoom.us/j/4641732969
Conference ID: 464 173 2969
Audience Ne202
Meeting with the PPS ).a Zoom conference
15.10-16.00 EP /us02web.zoom.us/j/4641732969
Conference ID: 464 173 2969
i Questioning of teachir 1e link is sent to the teacher's e-mail
16.00-17.00 staff (in parallel) personally
Exchange of views of ina Zoom corﬁzg;r::cee e
16.00-16.10 | members of the _external https://us02web.zoom.us/j/4641732969
expert commission Conference ID: 464 173 2969
_ _ Audience Ne202
16.10-17.00 Meeting with students of Join a Zoom conference

the EP

https://us02web.zoom.us/j/4641732969
Conference ID: 464 173 2969
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Survey of students (in Appendix 4 The link is sent to the student's personal e-

17.00-18.00 parallel) mail

Visual inspection of the
educational program and
the material, technical
17.00-17.50 | and educational
laboratory base only for
objects of the accredited
educational programs

On the route

Audience Ne320

Work of the EEC Join a Zoom conference
17.50-18.00 | discussion of the resu s://lus02web.zoom.us/j/4641732969
of the first day Conference 1D: 464 173 2969

18.00-19.00 | Dinner

Day 2: November 5, 2024
‘v“ v‘\ l h Audience Ne 320
IAAR External Experts Join@Zoom conference

ps://us02web.zoom.us/j/4641732969
Conference ID: 464 173 2969

09.00-09.30 | Work of the EEC

Selective visit to the dix 6

practice bases of the EP

09.30-11.30

Working with
department documents
(documents must be
uploaded to the cloud by
clusters in advance, if
necessary, department
heads will be invited to
the online Zoom room)

Appendix Audience Ne 320

11.30-13.00
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and attending faculty
classes according to the
schedule

13.00-14.00 | Dinner
Exchange of views of Audience Ne320
14.00-14.20 | members of the external | IAAR E udience N
expert commission v
Meeting with .
stakeholders oy Af“d'ence Ne 225
> oin a Zoom conference
14.20-15.10 | (representatives of ttps://us02web.zoom.us/j/4641732969
practice bases and Conference ID: 464 173 2969
employers) (hybrid)
15.10-15.30 | Technical break
. . | ‘ 1 ‘ Audience Ne225
15.30-16.10 gfciﬁtemgpwnh graduates i, ppeng oin'a Zoom conference
i . ‘ ‘ httpsi//us02web.zoom.us/j/4641732969
(hybrid) Conference ID: 464 173 2969
16.10-16.30 | Technical break AAR External Experts ‘ Audience Ne320
Work of the EEC,
discussion of the results ‘ .
16.30-19.00 | of the second day and Audience Ne320
profile parameters : ‘
(recording is in progres
19.00-20.00 | Dinner R External Experts '
Day 3: November 6, 2024
Work of the EEC, Audience Ne320
development and Join a Zoom conference
09.00-11.30 discussion of https://us02web.zoom.us/j/4641732969
recommendations Conference ID: 464 173 2969
11.30-11.40 | Technical break
The work of the EEC is Audience Ne320
11.40-12.30 | the development and IAAR External Experts Join a Zoom conference

discussion of

https://us02web.zoom.us/j/4641732969
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Unofficial Translation

recommendations
(recording is in progress)

Conference ID: 464 173 2969

Audience Ne320
Join a Zoom conference
https://us02web.zoom.us/j/4641732969
Conference ID: 464 173 2969

Audience Ne320

Join a Zoom conference
s://us02web.zoom.us/j/4641732969
Conference ID: 464 173 2969

12:30-13:00 | Work of the EEC IAAR External Experts
13.00-14.00 | Dinner
Work of the EEC,
discussion, decision-
14.00-16.00 making by voting
(recording is kept)
Work of the EEK,
16.00-16.30 | Discussion of the results
of the quality assessmen
Final meeting of the
16.30-17.00 | EEC with the universi
management
18.00-19.00 | Dinner

Abbreviations
IAAR - Independent agency for a
EEC - External Expert Committe
EO - educational organization
EP — educational program

TS — professorial and teaching st
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Appendix 3. RESULTS OF THE TEACHER STAFF SURVEY

TS questionnaire
JSC ""Abai Kazakh National Pedagogical University **

1. Total number of questionnaires: 152
2. Position, %

Professor 18(11.8%)
Associate Professor/Associate
Professor 36(24%)
Senior Lecturer 70(46.1%)
Teacher 27(17.8%)
Head of Department 1(0.7%)
Other
3. Academic.degree, academic title
Honored figure 1(0.7%)
Doctor of Science 15(9.9%)
Candidate of Sciences 39(25.7%)
Master 68(44.7%)
PhD 22(14.5%)
Professor 4(2.6%)
Associate Professor/Associate
Professor 14(9.2%)
No 6(3.9%)
Other
4. Length of service at this university
Less than 1 year 10(6.6%)
1 year — 5 years 41(27%)
Over 5 years 101(66.4%)
Other
Ne Questions ?;/(?(:()j/ Fine Relg;i(\j/ely Badly \t/gjy ggvcetr
To what extent does the content of the
i 107(70.4 | 44(28.9
Seiontiic ant professional erests and ;,) (;)) 1(0.7%) | 0.00% | 0.00% | 0.00%
needs?
How_ do you rate thg opp_ortunities
oo tomommon | oy | e | 203%) | 0.00% | 000% | 0.00%
teaching staff?
How d te th tuniti
provided by the Universiy forcreer | 00019 | 80395 45 600y 10,0006 | 0.00% | 0.00%
growth of the teaching staff? %) %)
How d he d f
ac(;\éven?ié/(f):je:itoentw gf tﬁ%rteeeaghing 88(57.9 61(40.1 3(2%) 0.00% | 0.00% 0.00%
staff? %) %)
To what extent can teachers use their
own
Learning Strategies 96(63.2 55(36.2 0 0 0 0
%) %) 1(0.7%) | 0.00% | 0.00% 0.00%




Unofficial Translation

Teaching methods
6 103;87'8 47(5/‘:’;)'9 2(1.3%) | 0.00% | 0.00% | 0.00%
Educational innovations
7 93%'2 55(5/‘2’)6'2 4(2.6%) | 0.00% | 0.00% | 0.00%
How do you rate the work on 49(32.2 | 83(54.6 | 16(10.5 | 4(2.6% | 0.00% | 0.00%
8 organizing medical care and disease
prevention at the university? %) %) %) )
Wh ion does the educational
9 | instiutions management payothe | O+0L-8 | 53349 1) gory | 1(0.7% 1 0.00% | 0.00%
content of the educational program? %) %) )
How d he suffici d
10 | svailabity of necessary seienificang. | 000079 | 59388 | g 500y | 0.00% | 0.00% | 0.00%
educational literature in the library? %) %)
A he level of conditi d
11 | s el ol sondtors et [ 64(421 | 20 co0er | o(5.006) | 0-00% | 0.00% | 0.00%
different groups of students? %)
Rate about openness and
accessibility of management
For students 92(60.5 | 59(38.8 . o, | 0.00% | 0.00%
12 %) %) 1(0.7%) | 0.00%
for teachers 84(55.3 | 64(42.1 . o | 0.00% | 0.00%
13 %) %) 4(2.6%) | 0.00%
A he invol f the facul
14 | inthe process of maing mansgement | 0+(A2-1 | 81533 | g gopy | 1(0.7% | 0.00% | 0.00%
and strategic decisions %) %) )
15 'S"tgf"fve‘fmigzg’g"::j"?eaC“V‘tVOfteaCh‘“Q 78§/5)1.3 65(5/452.8 8(5.3%) 0.00% | 0.00% 0.00%
0 0
A he level of feedback fi h
16 | Cesnom g | P05 | BLUOL | 4 gy [ 1O [ 10.7% [ 000%
0 0
What is the level of stimulati d
17 invgltvlesnt]eiteo\:‘eyc?u:;Irs];)%;gi)ir;t:?n the 91(59.9 59(38.8 1(0.7%) 1(0.7% | 0.00% 0.00%
educational process? %) %) )
Evaluate th tuniti ted fi
18 | otconn s vovomgoun o | 79(5296) | 2474 | 10705 | 0:00% | 0.00% | 0.00%
every teacher and staff member %)
A the ad f th iti
10 | iy seacy of e eecorier, | 89(45.4 | T8(5L3 | 55500 | 0.00% | 0.00% | 0.00%
and abilities of teachers %) %)
How the work is organized
On academic mobility 62(40.8 0 0 2(1.3% | 0.00% 0.00%
20 %) 79(52%) | 9(5.9%) )
To i h lifica-
21 tionsoﬁeacr:)ingr;g;vete qualifica 835/5)46 585/3)8.2 9(5.9%) 1(0).7% 1(057% 0.00%
0 0
Rate the support of the university
and its management
. R h and devel
22 initiativesof?ﬁia'llr'cs e development 93§/6)1'2 54(5/3)5'5 5(3.3%) 0.00% 0.00% 0.00%
0 0
Devel f duca-
23 | tional proz\;grgglrgiiztipolinr:ez\llgezcrl:icnag 92(60.5 57(37.5 3(2%) 0.00% | 0.00% 0.00%
methods %) %)
Assess the level of ability of the
teaching staff to combine teaching
with scientific research 68(44.7 | 75(49.3 0 0.00% | 0.00% 0.00%
24 %) %) 9(5.9%)
with practical activities 71(46.7 | 77(50.7 o | 0.00% | 0.00% | 0.00%
25 %) %) 4(2.6%)
Stdonts receve at the veroty ’ 0.00% | 0.00% [Euulte
26 | corresponds to the realities of the 80(52.6 71(46.7 1(0,7%)
requirements of the modern labor %) %)
market
How do the universi d
y7 | e heesty maregerentand | 50(32.9 | 90(592 | g g0y | (o0 | 000% | 0.00%
directed at them? %) %)
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Please rate how well your academic 0 0, 0
28 | workload matches yoﬁr expectations 80(5/5)2'6 60(5/3)9'5 10(6.6%) 2(1)'3 % | 0.00% 0.00%

and capabilities? 0 0

Assess the focus of educational 0 0, 0

programs/curriculums on developing 82(53-9 66(43-4 0 0.00% 0.00% 0.00%
29 students’ skills and abilities to analyze %) %) 4(2'6 A))

situations and make forecasts?

Assess to what extent the educational 0.00% 0.00% 0.00%

program in terms of content and quality 84(55 3 62(40 8 ) ' )
30 | of implementation meets the ' ' 6(3.9%)

expectations of the labor market and %) %)

employers

Why do you work at this particular university?

As a leading university

I like it.

I really like this university.

I am a graduate of this university.

By own desire

For the opportunity to do science

A golden institution that I have been working for since | was young

Very convenient for conducting my research work

The number 1 pedagogical university in Kazakhstan

Like

I love my profession

With this university graduate

As a national pedagogical university, because we must serve the interests of the nation,
Working at our university gives me good opportunities for professional development

Salary paid

Contribute to the training of teaching professionals.

The best pedagogy of the Republic of Kazakhstan

There is unemployment in the country, so we are afraid of losing this job.

It allows me to grow as a professional.

Because it is one of the best educational institutions

The 1st university in pedagogical education in Kazakhstan, unity within the team, high career growth
opportunities

Due to the fact that our country is at the forefront in training teaching professionals in line with market
demands and modern competition, and also due to the situation that creates opportunities for career
advancement!

Possibility of self-realization and competitive salary.

The best university in Kazakhstan and provides many opportunities for career growth.

I've dreamed of working here since | was a student.

It ranks first among Pedagogical Universities.

Wide opportunities for any teacher, career development, and the necessary encouragement from
management.

The level of education, the quality of education of the student contingent is high; the conditions are created
for teachers, there are many opportunities to engage in science; internal communication, respect for elders,

the discipline of students is very good; the collective is well-organized, etc.

This educational institution is the first educational institution in Kazakhstan and the main, fundamental
educational institution.

The success of the teaching staff within the university, in terms of ratings, and the ability of teachers to
teach are high.

Higher education institution
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High-quality training of future physics teachers and research in this area

The management is good, there are good working conditions, and they give bonuses.

Availability of support and opportunities in vocational education

created conditions for TS

I am happy.

To contribute to the training of specialists for the national interest of the National University and future
teachers

The oldest university, a wonderful team, real opportunities to realize your potential

Socio-psychological climate, working conditions

I love Art.

The leading pedagogical university of the country

I will develop in the field of science, guide students in the right direction in their education, and contribute
to their good education.

I want to realize my career goals at this university.

The teacher is provided with all the necessary conditions, supports participation in Olympiads and foreign
conferences, and the department is well-organized.

Because it was the first educational institution to be established, the "dark house of knowledge," and
because | am a graduate of this university

For the fact that the Abai Kazakh National Pedagogical University is considered the first pedagogical
higher education institution in Kazakhstan, for the high level of education of the University, for the long-
standing history and good reputation of the University

I am a graduate of this university and all conditions have been created for the development of teachers'
qualifications.

Creativity

Good team. The best head of the department. This university became my second home

I graduated from this university, worked at all levels, at the State Institute of Biomedical Sciences, so |
decided that this is my place, and | am pleased with the work of the teachers and management of my
department.

National university, high reputation, location,

National university and high base

Like

The first and number 1 university in Kazakhstan. The staff is very good. Compared to other universities,
the salary is high and the benefits are good.

For being a good team

The requirements for teachers satisfy me.

This university has provided many opportunities in the field of science.

Working at Abai Kazakh National University is a great achievement for me. | am discovering myself in
new ways, especially in working with the teachers and students of the department.

Quiality education

Desire to train future teachers

To prepare future teaching staff

the main pedagogical university of the country, the opportunity to realize the potential of teachers
Specialist training.

I have been working at this institution for 34 years! | really enjoy training computer science teachers.
Working at the university is convenient for me.

For more than 20 years, | have been working on the issue of geography teaching methodology at the Y.
Altynsarin National Academy of Education. In order to maintain continuity, | teach geographical education
and teaching methodology at universities.
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The atmosphere is good

The management and team have good relationships.

Everything is fine.

The #1 university that trains real teachers

I am a graduate of Abai KazNPU, I try to work professionally so that the University is a leader, and we
have a competition for applicants

Liked

The university presents good opportunities for development and self-development

Depending on the degree

Prestigious university in the region, which provides conditions for comfortable work

Because of the university | studied at

The leading national pedagogical university in the country, the ZP is high and the students are smart, the
management and staff are excellent

According to my profession

A warm team, the existence of a scientific and pedagogical environment

good conditions, good salary, good team

Suitable for my education

I like the management and staff of this university.

Exchange of experience with highly qualified specialists, teaching students using various innovative,
modern methods.

While studying here, | was offered a job.

Very prestigious school

Because it is a higher pedagogical university

Everything suits me, I've been working here for a long time

First of all, | really like teaching, this university and the program of my chosen specialty interest me,
because it is the leading university in the republic that trains future teachers, which will make a great
contribution to my professional development.

The university provides good conditions for teachers, it is close to my home.

Coincidence of the direction of my scientific studies - improvement of training of future teachers of
mathematics

It creates many opportunities for teachers

My research direction is related to digitization of education

Higher education institution

To raise the level of work

I like it.

I want to contribute to the graduates of this university, and | want to develop my career here.

This university meets most of my requirements, and provides adequate conditions for working.
Higher education for students

I like it, I got used to the team.

Due to my professional duties

32. How often are master classes held within your course? classeswith the participation of
practitioners?

very often often Sometimes very rarely never
33(21.7%) 69(45.4%) 47(30.9%) 3(2%) 0.00%

33. How often do invited participants participate in the learning process? from the side
teachers (domestic and foreign)?
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very often often Sometimes very rarely never
19(12.5%) 68(44.7%) | 55(36.2%) 10(6.6%) 0.00%

34. How often do you encounter the following problems in your work: (please provide an
answer in each line)

Questions Often Sometimes Never No answer
0 0
Lack of classrooms 17(11.2%) 69(45.4%) 66(4)3-4 % 0.00%
Unbalanced academic workload across semesters 8(5,3%) 48(31,6%) 96(6;')"2% 0.00%
Unavailability necessary literature in the library 8(5,3%) 70(46,1%) 74(4)8'7% 0.00%
;\éir;;owded study groups (too many students in a 13(8.6%) 41(27%) 98(6;15% 0.00%
Inconvenient schedule 8(5.3%) 53(34.9%) 91(5)9'9% 0.00%
Inadequate conditions for classroom study 8(5.3%) 52(34.2%) 92(06/0'5) 0.00%
0
No internet access/weak internet 15(9.9%) | 65(42.8%) 72(4)7'4% 0.00%
Lack of interest in learning among students 4(2_6%) 49(32_2%) 99(6)5' 1% 0.00%
Late receipt of information about events 3(2%) 38(25%) 111(73%) 0.00%
Lack of technical means training in the classrooms 7(4,6%) 65(42_8%) 80(5)2'6% 0.00%

Abai KazNPU is the first university in Kazakhstan (soon to be
100 years old). I think it is necessary to pay due attention and
build new buildings and dormitories outside the city on the
example of western countries.

Insufficient provision of interactive whiteboards in
auditoriums

Haven't met yet.

Problems are resolved freely and without controversy

The only problem is the excessive amount of activities at the
university

Due to the increasing number of students and the small size of
the cafeteria in the building, teachers and students sometimes
run out of space when they eat during their free time.

As long as the internet is working at a high level in our class,
all other problems will be solved.

Due to the lack of classrooms, students are forced to study
online. In many cases, it is difficult for students to work with
laptops.

Lack of interactive whiteboard

There were no such issues.

Low provision of educational programs with CFE; Lack of
joint educational cooperation with foreign educational
organizations; Language barriers for teachers to participate in
the educational process with foreign colleagues to exchange

Other problems
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experience and best practices in the field of pedagogical
education; Financial support for the development of
educational cooperation.

I would like to give teachers a computer for personal use

Not satisfied with the work of the department of science,
repeated duplication of the requested information, transfer all
statistical work to the project managers, although they have all
the information in electronic form. In my opinion, this is the
result of low professionalism of the department's employees.
It is necessary to automate the work of the department

If there is a swimming pool

the housings are dirty

No other issues arose.

Sometimes insufficient audience

The question is not specific, | can't answer.

It just works from scratch and the computer is small.
Problems are resolved in a timely manner

We need to raise salaries. We get paid less than a junior high
school. Strong specialists are needed at the school.
Development of the material base

Sports equipment

There is currently a lack of basic equipment for mastering the
profession and conducting research. I think this will be fixed
later.

Everything is fine.

Lack of equipment

Methods for using electronic content are urgently needed

35. There are many different sides and aspects to the life of a university that affect each
teacher and employee in one way or another. Rate how satisfied you are with:

ti Completely Partially Not satisfied : ﬁr;d it difficult

Questions satisfied (1) satisfied (2) 3) ° aas)""er
The attitude of the
university management 126(82.9%) 19(12.5%) 4(2.6%) 3(2%)
towards you
Relationships with
immediate management 133(87.5%) 16(10.5%) 0.00% 3(2%)
Relationships with
colleagues in the 145(95.4%) 6(3.9%) 1(0.7%) 0.00%
department
The degree of
participation in
management decision- 122(80.3%) 27(17.8%) 0.00% 3(2%)
making
Relations with students 139(91.4%) 13(8.6%) 0.00% 0.00%
Recognition of your
successes and
achievements by the 125(82.2%) 22(14.5%) 3(2%) 2(1.3%)
administration
Support for your
suggestions and 124(81.6%) 22(14.5%) 1(0.7%) 5(3.3%)
comments
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Activities of the

university administration 127(83.6%) 20(13.2%) 2(1.3%) 3(2%)
Terms of remuneration 101(66.4%) 39(25.7%) 9(5.9%) 3(2%)
Working conditions, list

d quality of servi
g’;ov?ggd' e 0] 119(78.3%) | 29(19.1%) 1(0.7%) 3(2%)
university
ey onathealtheand | 157(83.606) | 21(13.8%) 1(0.7%) 3(2%)
Managing changes in the
activities of the 114(75%) 31(20.4%) 2(1.3%) 5(3.3%)
university
Provision social package:
recreation, spa treatment, | 75(49.3%) 43(28.3%) 21(13.8%) 13(8.6%)
etc.
Organization and quality
of food at the university 78(51.3%) 45(29.6%) 20(13.2%) 9(5.9%)
Organizati d qualit
of e e Y 80(52.6%) 49(32.2%) 14(9.2%) 9(5.9%)

Appendix 4. RESULTS OF THE STUDENT SURVEY

JSC ""Abai Kazakh National Pedagogical University **

Total number of questionnaires: 147

Questionnaire for students

Educational program (specialty):

6B01501 Mathematics (IP) 10 (6.8%)
6B01504 Physics (IP) 18 (12.2%)
6B01507 Computer science (IP) 3 (2%)
7M01509 Digital:Pedagogy (IP) 1 (0.7%)
6B01515 Geography (IP) 12 (8.2%)
6B01610 History-social science (IP) 18 (12:2%)
6B01402 Music Education (IP) 1 (0.7%)
6B01416 Art Education (IP) 1(0.7%)
6B01404 Physical Education and Sports (IP) 2 (1.4%)

6B01502 Mathematics and physics

35 (23.8%)

tion and sports

6B01408 Basic military training, physical educa- | 4 (2.7%)

6B01516 Geography-History

27 (18.4%)

7M03104 Political Science 2 (1.4%)
8D03103 Sociology 4 (2.7%)
8D03102 Cultural Studies 2 (1.4%)
8D01402 Music education 2 (1.4%)
8D01404 Physical Education and Sports 2 (1.4%)
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| 8D03104 Political Science | 3 (2%)
Gender:

Male 70 (47.6%)

[Female 177 (52.4%) |

Rate how satisfied you are:

©
53 22| & 2o,
D = b7 D o
Questions ISRz e -E '% = | E 'g =
ER | S| T - |gs5§
O w + n o < ) L+
(@) E .,g > = —
O wn
. . . 114 . 1 1
1. Relations with the dean's office(school, faculty, (19 2
(77.6 (0.7 (0.7
department) %) v %) (1.4 %)
%) %)
119 23 2 2
2. Level of aceessibility of the dean's office(schools, (15 1
| (81% (1.4 (14
faculties, departments) .6 0 0.7 0
WL oy | | ®
3. The level of accessibility and responsiveness of 118 (2135 3 5 1
management (university, school, faculty, depart- (80:3 (2 0.7
ment) %) 4 %) - %)
%) %)
118 (21% 3 2 1
4. Availability of academic advising (80.3 6 (2 (1.4 0.7
0 ' 0 0, 0,
%) %) %) %) %)
. : : . 116 29 2 1
5. Support with educational materials during the (78.9 a7 14l (7 2(1.4
learning process ' o7/ ' ' %)
%) %) %) %)
113 28 2 1 3
6. Availability of consultations on personal problems (76.9 (19 (14| (0.7 (2%)
%) %) %) %)
122 (1192 2 | 3 1
7. Relationships between student and teacher (83% 9 14| (2% (0.7
) |yl W )| %
8. Activities of financial and administrative services 106 28 8 3 2
of the educational institution (72.1 (19 (54} (2% (1.4
%) %) | %) ) %)
110 28 2 3 4
9. Availability of health services (74.8 (19 14| (2% 2.7
%) %) | %) ) %)
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104 (32% 3| 3 7
10. Qualitymedical care at the university (70.7 4 (2 (2% 4.8
%) %) %) ) %)
114 (2167 1] o 6
11. The level of availability of library resources (77.6 5 0.7 (0% 4.1
%) %) %) ) %)
12. The quality of services provided in libraries and 116 (21% 2 3 6
rea{din rooms (78.9 6 (1.4} (2% (4.1
J | | W )| W
116 (2114 2 3 5
13. Existing educational resources of the university (78.9 3 14| (2% (3.4
%) ; %) ) %)
%)
108 28 3 5 3
14. Availability of computer classes (73.5 (19 (2 (3.4 (29%)
%) %[ %) %) ‘
109 28 6 1 3
15,/Availability and quality of Internet resources (74.1 (19| @1 (0.7 (2%)
%) %) | %)| %) 0
16. The content:and informational content of the web- 118 (21% 3 1 5
site of educational organizations in general:and facul- (80.3 5 (2 (0.7 (3.4
ties (schools) in particular %) % ) %) %) %)
105 25 8 5 4
17. Classrooms, auditoriums for'large groups (71.4 (17 54| " (34 2.7
%) %) %) %) %)
82 28 14 9 14
18."Student lounges (ifany) (55.8 (19 (9.5| (6.1 (9.5
%) %) %) %) %)
26
19. Clarity of procedures for taking disciplinary ac- 113 (17 £ ! 4
tion (76.9 7 (2 (0.7 (2.7
%) % ) %) %) %)
119 éAé 1 1 2
20. The quality of the educational program as a whole (81% 3 0.7 (0.7 1.4
' 0, 0, 0,
) %) %) %) %)
118 (2167 1 1 1
21. The quality of the educational programs in the OP (80.3 y 0.7 (0.7 0.7
%) % ) %) %) %)
121 (21% 3 1 2
22. Teaching methods in general (82.3 6 (2 (0.7 1.4
%) % ) %) %) %)
21
23. Quick response to feedback from teachers on is- 121 (14 8 0 2
. (82.3 (2 (0% (14
sues related to the educational process 3
%) %) %) ) %)
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119 (211 3| 1 ;
24. The quality of teaching in general (81% 3 0(2 (é).? (2%)
) %) %) %)
120 (211 4 0 2
25. Academic workload/demands for the student (81.6 3 (2.7 (0% 1.4
%) %) %) ) %)
115 25 4 1 2
26. Requirements of the teaching staff for students (78.2 (17 (2.7 (0.7 1.4
%) %) %) %) %)
27. Information support and explanation of admis= 124 (1171 2 2 2
sion rules and strategy of the educational program (84.4 5 14| @14 1.4
(specialty) before entering the university %) % ) %) %) %)
20
28. Informing the requirements for successful com- 121 (13 2 0 4
pletion of @ given educational program (specialty) (823 6 (L4) (0% (2.7
%) %) %) ) %)
20
29. The quality of examination materials (tests 121 (13 S ! 4
and examination questions, etc.) (823 6 (07 (0.7 (2.7
g %) % ) %) %) %)
- R
30. Objectivity in assessing knowledge, skills and (11 3
: ) (83.7 (14| (14
other academic achievements 6 (2%)
%) %) %)
%)
107 (32% 4 | B 4
31. Available computer classes (72.8 A (2.7] (L4 (2.7
%) % ) %) %) %)
105 28 i 1 6
32. Available scientific laboratories (71.4 (19 (4.8 (0.7 4.1
%) %) %) %) %)
112 ig( 6 3 3
33.  Objectivity.and fairness of teachers (76.2 6% 4.1 (2% (2%)
%) ) %) )
34. Informing students about courses, educational L 22 ! ! 4
programs and the academic degree they receive (81% (15 0.7 (0.7 (2.7
) )| %N)| %) %)
23
- . . 100 7 8 9
ﬁ?)n Providing students with dormitory accommoda- (68% (165 48| (54 6.1
) | ey W W] %

Rate how much you agree:
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— [
= 2 |2s| =
=2| 8 |= | 5 25| ¢
Statement R > | S 3 g S
2| ¥ | EE| 2|88 5
—_ @ © o
36. The course program was clearly pre- 110 28 7 0 2
sented. (74.8 (19 (4.8 (0] (1.4
%) %) %) %) %)
37. The course content is well structured. 107 29 9 0 2
(72.8 (19. (6.1 (0] (1.4
%) 7%) %) %) %)
38. Key terms are explained:well enough 101 33 10 1 2
(68.7 (22. (6.8 0.7, (1.4
%) 4%) %) %) %)
39. The material offered by the teacher is 107 27 10 1 2
relevant and reflects the latest achievements| (72.8 (18. (6.8 0.7 (@14
of science and practice %) 4%) %) %) %)
40. The teacher uses effective teaching 105 28 10 ) 2
metREs 714| (19| (68| @4 (14
%) %) %) %) %)
41. The teacher isiproficient:in the material 112 22 10 i 2
being taught (76.2 (15 (6.8 0.7]" (1.4
%) %) %) %) %)
42. The teacher's presentation is'clear 108 28 7 2 2
(73.5 (19 (4.8 4| (14
%) %) %) %) %0)
43. The teacher presents the material in an 106 20 15 4 2
interesting way. (72.1 (13. (10. 27 (1.4
%) 6%) 2%) %) %)
44."0bjectivity in assessing knowledge, 106 25 1 £ 4
skills and other academic achievements (721 (17 (75 Ny (7
%) %) %) %) %)
45. Timeliness of assessment of students' (%847 éi ( 47 8 (32 (12 4
academic achievements %) 1%) %) %) %)
46. The teacher satl_sfles your need_s require- 106 2 12 0 3
ments and expectations of professional and
personal development (721 (17| (82 © 2
47 %) 7%) %) %) %)
48. The teacher stimulates students' activity| 104 30 10 1 2
(70.7 (20. (6.8 0.7 (14
%) 4%) %) %) %)
49. The teacher stimulates students' creative 103 32 9 3 0
thinking (70.1 (21. (6.1 (2 ()
%) 8%) %) %) %)
50. The teacher's appearance and manners 111( 27 8 1 0
are adequate 75.5 (18. (5.4 (0.7 ()
%) 4%) %) %) %)
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Unofficial Translation

51. The teacher shows a positive attitude to- 106 31 8 1 1
wards students (72.1 (21. (5.4 0.7 (0.7
%) 1%) %) %) %)
achiovements Geminars, 155, question.| 1% 28| 9 | 0 1
naires, etc.) reflects th;e cont,ent of the (74.1 (19 (6.1 (© (0.7
' ' %) %) %) %) %)
course
53. The assessment criteria used by the 110 27 9 0 1
teacher are clear and accessible. (74.8 (18. (6.1 () (0.7
%) 4%) %) %) %)
54. The teacher objectively evaluates the 107 28 8 2 2
students' achievements (72.8 (19 (5.4 14] (@14
%) %) %) %) %)
55. The teacher speaks professional™ lan- 107 30 10 0 0
guage (72.8 (20. (6.8 () ()
%) 4%) %) %) %)
56. The ,organization of education pro- 102 31 9 3 2
vides sufficient opportunities for sportsand|  (69.4 (21. (6.1 (2 (14
otherleisure activities %) 1%) %) %) %)
57. Facilities and equipment for students 104 26 12 6 0
are/safe, comfortable and modern. (70.7 (17 (8.2 (4.1 ()
%) %) %) %) %)
58. The library iswell equipped and has sci- 110 24 11 2 0
entific, educational and methodological lit<| (74.8 (16. (7.5 (1.4 (0
erature %) 3%)| %) %) %)
59. Equal opportunities for mastering the 107 31 7 1 1
educational program and personal develop-| (72.8 (21. (4.8 (0.7 (0.7
ment are provided to all students. %) 1%) %) %) %)

Other problems regarding the quality of teaching:

Everything is fine.

No ‘problems.

Everything is fine.

Some teachers don't give us the grades we deserve no matter how hard we work, and female
teachers often give boys higher grades.

No problem. | am-happy with my university. | don't regret my choice: There are many
opportunities!

no problem

The question of the logical sequence of educational. programs.

1) The composition of theteaching staff. Some teachers with PhD degrees cannot explain the
content of the lectures. They only supervise the writing of the lectures.

2) The lack of a coworking space at the university. It would be great if coworking spaces were
organized.

3) There are examples of bullying in the dormitory.

4) Incorrect allocation of credits for lessons.

There is no grant for specialty 6B01515

| am satisfied with the educational program, the composition of the TS, and the university base.
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