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() LIST OF DESIGNATIONS AND ABBREVIATIONS

ECTS - European Credit Transferand Accumulation System

AIS - Automated Information System

AC - Academic calendar

JSC - Joint Stock Company

BDs - Basic disciplines

EW - Educational work

University - Higher education institution

EEC - External Expert Commission

CC - Certification Commission

SCES - State Compulsory Education Standard

SPIID RK - State program feriindustrial and innovative development of the Republic of
Kazakhstan

DET - Distance educational technologies

UNT - Unified National Testing

ICT - Information and Communication Technologies

IC - Individual curriculum

CC - Component of choice

MSI - Municipal state institution

CYA - Committee on Youth Affairs

CCSES MES RK - Committee for Control in the Sphere of Education and Science of the
Ministry of Education-and.Science of the Republic ofiKazakhstan
CT - Comprehensive testing

CTA - Comprehensive testing of applicants

CTT - Credit technology of training

CED - Catalog of elective disciplines

IL - Interlibrary Loan

MI - Methadological instructions

SS - Small school

MSHE RK - Ministry of Science and Higher Education of the Republic of Kazakhstan
EP - Educational program

IARA - Independent accreditation and rating agency

R&D - Research work

RWS'- Research work of students

NQF - National Qualifications Framework

STC - Scientific and Technical Council

NCAT - National Center for Advanced Training

RC - Required component

GED - General education disciplines

EP - Educational program

RO - Registration Office

MD - Major disciplines

TS - Teaching staff

RSEERC - Republican state enterprise with economic rights conducting
EPD - Editorial and Publishing Department

RK - Republic of Kazakhstan

RIEL - Republican Interuniversity Electronic Library

WP - Work program

WC - Working curriculum

DLS - Distance learning system

Media - Media
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QMS - Quality Management System
SS - Secondary school

IWL - Independent work of the learner
IWS - Independent work of students
IWST - Independent work of students under the guidance of a teacher
EDMS - Electronic document management system

TVE - Technical and vocational education

TMVT - Theory and methodology of vocational training

MC - Model curriculum

ESP - Educational support personnel

EMC - Educational and methodological complex

EMCD - Educational and methodological complex of the discipline
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(11) INTRODUCTION

In accordance with Order No. 53-24-OD dated 02.02.2024 of the Independent Agency for
Accreditation and Rating, from April 16-18, 2024, an external expert commission assessed the
compliance of educational programs "6B04102 — State and Local Government”, "7M04104-
Management”, "7M04111-Marketing", "7M11101-Tourism" in a Non-profit Joint-Stock Company
"Karaganda University named after Academician E.A. Buketov" (Karaganda) standards of primary
specialized accreditation of the educational program of the organization of higher and postgraduate
education of the IAAR (No. 68-18/1-OD dated May 25, 2018, first edition).

The report of the external expert commission (EAC) contains an assessment of the submitted
educational program according to the criteria of the IAAR standards, recommendations of the EAC
for further improvement of the EP and the parameters of the EP profile, the conclusion of the
external expert commissiongthe results of an anonymous survey of teachers and students of the
evaluated educationalsprograms.

The composition of the EEC:

Chairman of the IAAR EEC -Kosov Vladimir Nikolaevich, Ph.D., Professor, Kazakh
National Pedagogical University named after Abai, Expert of the 1st'category.

The coordinator of the IAAR EEC is Nazyrova Gulfiya Rivkatovna, Ph.D. in Economics,
Project Manager for specialized and institutional IAAR accreditation.

IAAR Expert — Inna Sidorova, MBA, ACMA/CGMA (London, UK);

IAAR Expert — Sousana Michailidou, Ph.D. Professor Vice Chancellor for Academic Affairs
Webster University/Athens.Campus (Athens, Greece);

IAAR .expert — Gulnara Dyusenbaevna Amanova; Candidate of Economic Sciences,
Associate Professor, Eurasian‘National University.Gumilyova (Astana, Republic of Kazakhstan);

IAAR expert — Zeynullina Aigul Zhumagalievna, PhD in Economics, Associate Professor,
Head of the Department of Shakarim University (Semey, Republic of Kazakhstan);

IAAR expert - Baktymbet Saule Serikovna Candidate of Economics, Associate Professor,
Deputy Director of the Academy of Political Management (Astana, Republic of Kazakhstan);

IAAR “expert — Sakhanova Gauhar :Bakhytovna, PhD, Associate Professor, Almaty
Technological University, (Almaty, Republic of Kazakhstan);

IAAR expert, employer — Leyla Maratovna Zhaiykbaeva Department of Personnel
Management of the Chamber of Entrepreneurs of Astana (Astana, Republi¢ of Kazakhstan);

IAAR expert, student — Gabitov Darmen, Master of the first course, Nazarbayev University
(Astana, Republic of Kazakhstan);

IAAR expert, student — Akhmetova Asylzhan, Master of the second course, L. N. Gumilyov
Eurasian National:University (Astana, Republic of Kazakhstan);

IAAR expert, student — Rabiga Zhakenova, 1st year'postgraduate student, Baltic Federal
University;

(1) REPRESENTATION OF THE EDUCATIONAL ORGANIZATION

The educational programs "6B04102 - State and Local Government”, 7M04104-
Management, 7M04111-Marketing, 7M11101-Tourism are undergoing the procedure of specialized
accreditation in the IAAR.

The NJSC of Karaganda University named after Academician E.A. Buketov is one of the
largest multidisciplinary higher educational institutions in Kazakhstan. The high results of the
implementation of the declared quality policy of the Karaganda University named after
Academician E.A. Buketov are evidenced by the university's position in the world and national
ratings of the reporting periods. According to the results of the QS World University Ranking 2023,
Karaganda University named after academician E.A. Buketov took the position of 801+
(www.topuniversities.com ).
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During the reporting period in 2020, the organizational and legal status of the university
changed from "state” to "non-profit joint—stock company" (the sole founder is the Ministry of
Education and Science of the Republic of Kazakhstan).

Personnel training at the Karaganda University named after Academician E.A.Buketov is
carried out in accordance with the State license for educational activities in the field of higher and
postgraduate professional education No. KZ83LAA00018495 dated 28/07/2020.

Karaganda University named after Academician E.A.Buketov received 4 stars based on the
results of the audit of the QS Stars program. QS Star is a rating system from Quacquarelli Symonds,
the founder of one of the most authoritative world rankings of higher education institutions QS
WUR (https://buketov.edu.kz/ru/page/rating ).

In 2023, the Karaganda University named after academician E.A. Buketov strengthened its
position, taking 206th place (last year the university took 235th place, among the universities
included in the QS Asia rating: Among the 34 Kazakhstani universities that were included in this
authoritative rating, Karaganda University named after academician E.A.Buketov university was in
the TOP 10 of the'best.

According to the results of the "National Ranking of universities in demand” conducted by
the Independent Accreditation and Rating Agency (IAAR), in 2022 Karaganda University named
after Academician E.A. Buketov took the 4th position (iaar.agency).

According to the results of the National Ranking of leading universities in Kazakhstan in 2022
by the Independent Agency for Quality Assurance in Education (IQAA), Karaganda University
named after Academician E.A. Buketov took the 3rd position among the leading multidisciplinary
universities in Kazakhstan and the 2nd position among multidisciplinary regional universities of the
country:(igaa-ranking.kz"):

According to the results of the Global Aggregated Ranking of 2022, Karaganda University
named after Academician E.A. Buketov entered the TOP 10% of the best universities in the world.
The global aggregated rating 2022 is based on the results of the ratings for 2021. 124 countries and
3382 universities are represented in this ranking (best-edu.ru ).

Bachelor graduates of the department have the opportunity to continue their education in the
educational programs of postgraduate professional education - master's and doctoral studies, which
allows us to fully talk about the possibility.of obtaining continuing higher and postgraduate
education within'the department. The Department of Management has a dissertation council for the
defense of dissertations for the degree of Doctor of Philosophy PhD in the EP."8D04102 — State
and local Government".

During the reporting period, accredited EP took prizes in the ratings of Atameken and IQAA
(httpsi/fatameken.kz/ru/university ratings, https://igaa-ranking.kz/smi-o-rejtinge-igaa/item ).

Several departments have been successfully accredited at IQAA until June 2024.

(IV) DESCRIPTION OF PREVIOUS ACCREDITATION PROCEDURE

The educational programs "6B04102 - State and Local Government”, 7M04104-
Management, 7MO04111-Marketing, 7M11101-Tourism" are undergoing the procedure of
specialized accreditation in the lAAR.

(V) DESCRIPTION OF THE VISIT OF EEC

The goal in the EEC was carried out on the basis of the approved Program of the visit of the
expert commission on specialized accreditation of educational programs to the NJSC of the
Karaganda University named after Academician E.A. Buketov in the period from April 16-18, 2024.

In order to coordinate the work of the EEC, an introductory meeting was held on 15/04/2024,
during which powers were distributed among the members of the commission, the schedule of the
visit was clarified, and agreement was reached on the choice of examination methods.

To obtain objective information about the quality of the educational program and the entire
infrastructure of the university, to clarify the content of the self-assessment report, meetings were
held with Board Members - vice-rectors in areas of activity, heads of structural divisions, deans of
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faculties and directors of structural divisions, heads of departments, teachers, students, employers.
A total of 78 representatives took part in the meetings (table 1).

Table 1 - Information about employees and students who took part in meetings with EEC, IAAR:

Category of participants Amount
Board Members - Vice-Rectors 4
Heads of structural divisions 17
Dean of the Faculty of Economics 1
Heads of departments 5
Teachers 2 cluster 15
Students 2 cluster 16
Graduates 17
Employers 10
Representatives.from the practice bases 3
Total 78

The members of the EEC got acquainted with the state of the material and technical base of
the university, they were viewed by: the Student and Staff Service Center; the Publishing House,
the Palace of Students, the Electronic Resources Hall, the Reading Room, the Nominal Auditorium
of the Central Corporation LLP of the Department of Management, Co-warking.

At the meeting of the EEC, IAAR with the university's target groups, the mechanisms for
implementing the university's policy were clarified and the individual data presented in the
university's self<assessment report were specified.

Classes were attended during the acereditation period:

- Comprehensive analysis of the company's activities (lecture), time 9:30, auditorium 408,
lesson topic: "Comprehensive margin analysis"” (bachelor's degree, 3rd year, number of participants
—11), lecturer Ph.D. in Economics, Associate Professor A.K. Kabdybai;

-Corporate management (lecture), lesson topic: "The process of the monthly payment in
corporation®, time 9:40 (bachelor's degree, 2nd year), lecturer, senior lecturer B.S.Tusupbaeva,
MSL-21-1k, MSL=22-1k; participants -10.

Interactive whiteboards, projectors, slides, andvideo lectures were observed inthe classrooms
during classes. The process of conducting classes was conducted in the form of an oral and
combined survey, discussions, and trainings.

The EEC experts analyzed the conditions of the student's practice bases, and also asked
questions to the heads of organizations: LLP "Chamber of Entrepreneurs of Karaganda region”, GO
"Department of Employment and Social Programs of Karaganda city”, Chamber of Commerce of
Karaganda region.

In accordance with:the accreditation procedure, an online survey was conducted of 47 teachers
and 32 students.

In order to confirm-the information provided in the self-assessment report, external experts
requested and analyzed the working documentation of the university. Along with this, the experts
studied the Internet positioning of the university through the official website of the university
(https://buketov.edu.kz/ru/page/corporate ).

As part of the planned program, recommendations for improving accredited educational
programs of the NJSC Karaganda University named after Academician E.A. Buketov, developed
by the EEC based on the results of the examination, were presented at a meeting with the leadership
on 18/04/2024.
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(V1) COMPLIANCE WITH SPECIALIZED ACCREDITATION STANDARDS

6.1. Standard 1. “Management of the educational program”

v" The organization of higher and/or postgraduate education should have a published quality assurance policy
that reflects the relationship between scientific research, teaching, and learning.

v' The organization of higher and (or) postgraduate education must demonstrate the development of a culture
of quality assurance, including in the context of education.

v' Commitment to quality assurance should apply to any activity performed by contractors and partners
(outsourcing), including in the implementation of joint/double-degree education and academic mobility.

v" The management of the EP demonstrates transparency in the development of a development plan for the
EP, which contains a timeline for the start of implementation, based on an analysis of its functioning, the real positioning
and the focus of its activities on meeting the needs of the state, employers, students and other stakeholders.

v" The management of the EP.demonstrates the existence of mechanisms for the formation and regular revision
of the development plan of thesEP and monitoring its implementation, evaluating the achievement of learning goals,
meeting the needs of students, employers and society, and making decisions aimed at continuous improvement of the
EP.

v' Thesmanagement of the EP should involve representatives of groups of interested persons, including
employers, students and teaching staff in the formation of a development plan for the EP.

v The management of the educational institution must demonstrate the individuality and uniqueness of the
educational institution's development plan, its consistency with national priorities and the development strategy of the
organization of higher and (or) postgraduate education.

¥v.  The organization of higher and (or) postgraduate education must demonstrate a clear definition of those
responsible for business processes within the framework of the EP, an unambiguous distribution of staff responsibilities,
andthe differentiation of functions of collegial bodies.

v The management of the educational institution must provide evidence of the transparency of the educational
program management system.

v" The management of the EP must demanstrate the existence of an internal quality assurance system for the
EP; including its design, management and monitoring, their improvement, and fact-based decision-making.

v' The management of the EP should carry out risk management, including within the framework of the EP
undergoing primary accreditation, as well as demonstrate a system of measures aimed at reducing the degree of risk.

v' |The management of the educational institution should ensure the participation of. representatives of
employers, teaching staff, students and other interested persons in the collegial management bodies of the educational
program, as well as their representativeness in making decisions on the;management of the educational program.

v'  The EOshould demenstrate innovation management within the framework of the EP, including the analysis
and implementation of innovative proposals.

v" The management of the educational institution must demonstrate evidence of readiness for openness and
accessibility for students, teaching staff, employers and other interested persons.

v . The management of the EP should be trained in educational management programs.

According to the Development Program of the NJSC Karaganda University named after
Academician E.A. Buketov for 2024-2028, the mission of the university is to preserve values,
disseminate knowledge, and introduce innovative approaches for training based on the best
educational practices.and research programs.

The mainstrategic goals of the University's development are: key areas of training competitive
specialists, modernization of thejeducational process, integration of scientific, educational and
innovative activities, as well as entry into the international scientific and educational space.

The fundamental documents in the University's quality assurance system are the developed
and approved University Quality Policy. The quality policy is aimed at preserving the versatility of
the classical university with a priority focus on training pedagogical and scientific personnel to
ensure  innovative  development and  global  competitiveness of  Kazakhstan
(https://up.buketov.edu.kz/corpor/sapa2021 ru .jpg) .

Improving the quality of education is reflected in the internal system of its provision, which
reflects common approaches, policies, principles, standards and basic mechanisms. A Guide has
been developed to ensure the quality of the University institution, which was approved by the
Academic Council, Protocol No. 1 of 26/08/2021, which defines the main strategy for continuous
improvement of the quality of education at the University
(https://buketov.edu.kz/ru/page/corporate).

The University has established and described procedures for evaluating the quality of
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educational programs according to the standards of the quality management system. This assessment
includes an analysis of educational goals, the structure and content of the program, teaching
materials, information support, the composition of teachers, their research activity, as well as the
educational activities of students. In addition, the resource provision of the program and the
contribution of employers to the formation of the final competencies of graduates are evaluated.

The accessibility of information about the mission, goals and objectives of the university to
the public is ensured by their placement on the university's website and in all academic buildings of
the university.

In accordance with the mission and strategy of the university, the quality policy formulated
the goals of training, competence and qualifications of graduates of accredited educational
institutions, taking into account the social expectations of society for the intellectual, personal,
behavioral qualities and skills of the graduate, determining his readiness for independent life,
productive professional activity as a specialist in management, state and local government, tourism
and hospitality, marketing, as well as teaching in educational. institutions, specialists in state and
local government bodies and commercial organizations.

The implementation of the quality assurance policy s carried.out in accordance with the
accepted approaches in business process management through planning, evaluation of results,
adjustment of goals and objectives. The plans are drawn up in the context of the Quality Policy of
the Karaganda University named after Academician E.A. Buketov, the'annual quality Goals of the
university and the quality goals of the faculties and departments that follow them, the annual work
plans of the Board of Directors, the Board, the Academic Council, the Academic and Scientific-
Technical Councils, the annual work plans of faculties, departments and departments.

Accredited EP-areregisterediin the Registerof EP-of the National:Centerfor the Development
of Higher Education, EP have been successfully examined by external participants,.in particular by
Registry experts and employers.

According to the EP "6B04102 = State and local government®, the goal is to train highly
educated, competitive, professional personnel in the field of public administration. According to the
EP *7M04104 — Management® — training of qualified specialists for the development of the
economy, industry and cultureiof the Republic of Kazakhstan, providing conditions for obtaining a
full-fledged edueation, professional competence in the field of science and pedagogical activity,
developing the ability to self-improvement and self-development, skills of independent creative
mastery of new knowledge, harmonious development of a future specialist with a high level of
professional culture what is necessary for its successful professional activity. The purpose of the EP
"7TM11101 - Tourism™ is to train highly qualified specialists in the field of tourism, combining
fundamental.knowledge with in-depth study of the processes taking place in the tourism industry,
as well“as having practical skills in the tourism sector. The training of highly competent
professionals with. fundamental scientific and in-depth professional knowledge in the field of
marketing, able to realize their potential in science, education and business is the purpose of
preparing masters of Economics in the EP "7M04111-Marketing".

The objectives ofthe educational programs subject to accreditation meet the needs of the state,
stakeholders and students in providing high-quality educational services.

The compliance of the mission, goals and objectives in the implementation of the EP with
market requirements is ensured in two directions: the implementation of the State Standard approved
by Order of the Minister of Science and Higher Education of the Republic of Kazakhstan dated July
20, 2022 No. 2. This standard was officially registered with the Ministry of Justice of the Republic
of Kazakhstan on July 27, 2022 No. 28916 and the implementation of the university component,
which is formed taking into account global trends, industry orientation and employer demand. At
the same time, the potential employment and further education of university graduates not only
within the country, but also abroad is used to adjust educational programs focused not only on the
domestic market, but also on the demands and requirements of the international market. This
provides graduates with the opportunity to apply their knowledge and competencies more widely in
various areas of their professional activities.
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The quality assurance policy of the EP "State and Local Government”, "Management"”,
"Tourism", "Marketing" management is accompanied by both university staff, teaching staff and
implemented by contractors and partners (outsourcing). Among the basic outsourcing processes,
first of all, it is necessary to include the use of practice bases for passing pedagogical, research and
professional practices. The bases of practices operating on the basis of a bilateral agreement
(regulated by the legislation of the Republic of Kazakhstan) faithfully fulfill their obligations to
fulfill contracts.

The development strategy of the programs of the EP "State and Local Government",
"Management”, "Tourism", "Marketing" defines key areas of development, targets and conditions
for systematic progress, including the following aspects: improving the content of the program
(selection of subjects, refinement of practical components, etc.); development of a modular structure
taking into account the competence approach as well as updating curricula based on the National
Qualifications Framework;«taking into account the. Dublin Descriptors and the European
Qualifications Framework and other aspects.

The content'of the programs "Management", "*Tourism®, “Marketing" meets the requirements
of the second level of education (master's degree) The Dublin descriptors. These descriptors are
based onsfive main learning outcomes, including the assimilation. of knowledge and its
understanding, the practical application of knowledge and understanding, the ability to make
judgments, evaluate ideas and formulate conclusions, communication skills, learning skills, etc.

The uniqueness and individuality of accredited educational programs are manifested in their
focus on the regional labor market through the practical application of knowledge and innovative
technologies, providing training of qualified specialists for effective management of the modern
economy of the state:

The competencies of the accreditation programs have been developed taking into account the
peculiarities of professional activity, which makes this educational process unique.

The openness of the process of developing an educational program development plan
guarantees an analysis-based approach to its functioning, the real situation-of:the university and the
focus of its efforts on meeting the needs of the state, employers, stakeholders and.students. Both
elective and basic disciplines of the educational program, which form the professional competencies
of a future ‘specialist, aresnecessarily subject to examination. The process of developing an
educational program involves the participation of all stakeholders in the educational process,
including teachers, students and employers.

The management of the educational program guarantees the uniqueness and individuality of
its development, as well as compliance with national development priorities and the development
strategy of the educational organization. This is achieved by integrating the results of the research
work of the teaching staff into the educational process to ensure high quality of educational
materials, “in_ particular, the publications of teachers are usediKarenov R.S., Sabyrzhan A.S.,
Musabekova A.O. Managing projects: Studying resource., .Daribekov S.S. Economic security: A
textbook, Karenov. R.S. Kazbekov T.B. MusabekovasA.O. History of management: textbooks,
Akhmetova A. S. Mukanova A.S. The studying resources for seminars "Govermental management
in the economy" and etc.

All the goals and objectives of the department are aimed at student-centered learning. All
types of work on student-centered learning are reflected in the Department's development plans
(presented to experts) and have been adjusted and supplemented annually over the past few years,
taking into account the requirements of students and on the recommendations of employers.

When creating modular educational programs, the preferences of employers, government
agencies and enterprises of the Karaganda region are taken into account. For example, the following
were involved in the discussion of the EP "MSL" (bachelor's degree), EP "Management"” (master's
degree): Chairman of the Board of the NGO "Chamber of Commerce" of the Karaganda region K.K.
Bekseitova, head of the State Institution Management of Economics of the Karaganda region A.l.
Mukanov, financial director of LLP "Fleet No. 3" of Karaganda M.K. Zhakypbayev. EP "Tourism",
"Marketing" - Director of the Chamber of Entrepreneurs of the Karaganda region "Atameken"
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Kulpeisov E.D., Director of RATIONAL SOLUTION LLP Zhailauov E.B., Director of Interstroy
service and K LLP Doszhanov B.S., Director of Pulkovo Aviation Agency Burenok A.V., Director
of Luxe Travel LLP Okenova A.K.

The quality of educational programs is monitored by the methodological commissions of the
faculties, the Quality Assurance Committee of the Faculty, and the Academic Council of the
University. The practical mechanisms for resolving disputes and conflict situations are a quality
management system with clearly defined rules of procedure, regulations on departments and
collegial bodies and job responsibilities, deadlines, forms, and procedures for the implementation
of processes — educational, scientific, educational, management, and technical processes. The
internal System of the electronic University of Karaganda Buketov University is one of the
mechanisms for implementing and achieving the goals of the University's quality policy
(www.e.ksu.kz), which ensures the awareness of all participants in the educational process, includes
9 modules. The departments:and the faculty carry outtheir activities in direct cooperation with the
supporting services .of the university. The key unit in the implementation of the OP is the
Department of International Cooperation. Providing an institutional analysis of academic indicators
of students, assessing the satisfaction of participants in the educational process with the quality of
educational services, conducting a comprehensive assessment (internal certification) of the teaching
staff of the departments of Karaganda Buketov University is carried'out by.the Quality Assurance
Department.

Systematic monitoring of the effectiveness of educational programs'is primarily carried out at
departments where students' educational results are evaluated according to several criteria. These
criteria include the results of the milestone and final control works, the completion of practical tasks
and thesuccessful:completion of:the internshipsby students. ln.additionytheslevel of requirements
for the selection of applicants, the readiness of graduates to meet state educational standards, their
relevance in the labor market and employer reviews are analyzed. The results obtained are discussed
at the meetings of the departments, which makes it possible to'revise the policy in the field of quality
assurance of educational programs in accordance with the identified requirements and needs.

The'assessment of monitoring, the effectiveness of the goals of educational programs and the
achievement of educational results of students includes the following criteria: the results of rating
and final controls, the performance of practical work<and practice of students. The level of
requirements forthe selection of applicants, the preparedness of graduates in accordance with state
educational standards, their demand in the labor market and employer reviews are also taken into
account.. These indicators form the basis for reviewing the quality assurance policy in the
educational field.

The system of assessment of knowledge, skills and competencigs corresponds to practice at
the national level and includes: current, milestone and final control. The forms of conducting
boundary control are test tasks, an oral survey, and written answers. The assessment policy and
procedures are transparent and accessible to students (there.is‘an appeals commission).

The educational process. is organized on the interaction of teaching, scientific research and
training in the quality assurance policy. At the same time, domestic and foreign best practices are
used, combined with the traditional strengths of Kazakhstani schools, including: an innovative
integrated educational program that meets the level of requirements, the introduction of new
pedagogical techniques and technologies: active learning, the development of independent learning,
the development of creative and critical thinking, the effective use of technology and the
development of research skills.

To ensure the quality of accredited educational programs at the university, mechanisms are
used, including internal audit, examination of the program by members of the Educational and
Methodological Council of the university, surveys of students, teaching staff and potential employer
to ensure the quality of accredited educational programs at the university, mechanisms are used,
including internal audit, examination of the program by members of the Educational and
Methodological Council of the university, surveys of students, teaching staff and potential
employers. Audits are used to confirm objective evidence of processes, to measure how successfully
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processes have been implemented, to assess the effectiveness of achieving any defined standard or
planned level, and to provide evidence regarding the reduction and elimination of problem areas.

Evaluation of the effectiveness of the EP is determined by discussing and analyzing the results
of academic performance, passing all types of practices, the level of residual knowledge, the quality
of graduation papers and state exams at meetings of collegial bodies of the university. Measures to
control the quality of the educational process of the effectiveness of the EP is determined by
discussing and analyzing the results of academic performance, passing all types of practices, the
level of residual knowledge, the quality of graduation papers and state exams at meetings of collegial
bodies of the university. Measures to control the quality of the educational process carried out at
different levels are recorded in the form of records, acts, certificates, reports, etc. and discussed at
meetings of the department and the faculty council. Based on the analysis and evaluation of control
indicators, preventive and corrective_measures are being developed. Their effectiveness and
efficiency are reviewed at theimeetings of the department.

Relevant information resources and the material andstechnical base of the university are
actively used for'the implementation of educational programs.-For example, students relevant
information resources and the material and technical base of the university are actively used for the
implementation of educational programs. For example, students and teachers actively use the
library's'resources, both in reading rooms and online. In order to provide library and information
support for the educational process, full-text access to the resources. of the Republican
Interuniversity Electronic Library (RMEB). In order to provide library and information support for
the educational process, full-text access to the resources of the Republican Interuniversity Electronic
Library (RMEB) is provided (http://rmebrk.kz ), E-library (https:/felibrary.ru ), VIS
(http://www.ivis.ku?); IS*Paragraph (https://online™.zakon.kz )sEpigraph«(https://elib.kz ), Adebiet
portals (https://adebiportal".kz), Kazneb (https://kazneb.kz), Polpred (https://polpred.com). Within
the framework of the national license subscription provided by the Ministry of Education and
Science ofi the Republic of Kazakhstan, access to foreign electronic resources of Seopus is provided
(https://www.scopus.com ), Science Direct (https://www.sciencedirect.comy); Clarivate Analytics
(https://www.webofscience.com ), Wiley (https://onlinelibrary.wiley.com ).

In accordance with thescurrent legislation of the Republic of Kazakhstan, the Corporate
Gavernance Code, the Charter and other internal documents of the University, in acccordance with
the current legislation of the Republic of Kazakhstan, the Corporate Governance Code, the Charter
and.other internal documents of the University, taking into account the recommendations of
international professional organizations in the field of internal control and risk management, the
Risk Management Policy of the NJSC "Karaganda University named after academician E.A.
Buketov" (Protocol No. 7 dated 30.09.2021). The document is published on the university's website
(https://maww.buketov.edu.kz/ru/page/corporate ).

The risk management policy defines the main goals, objectives, principles of function. The
risk management policy defines the main goals, objectivesgprinciples of functioning of the risk
management system.

Analytical part

In general, the activities of accredited EP "6B04102 — State and Local government",
7M04104-Management, 7M04111-Marketing, 7M11101-Tourism" are consistent with the strategy,
mission and management and values of the university. The presented materials confirm the
functioning of mechanisms for the formation and regular revision of educational development plans
and monitoring their implementation, assessing the achievement of learning goals, meeting the
needs of students, employers and society.

During the visit of the EEC, experts analyzed the compliance of accredited educational
programs with the requirements of the effective functioning of these educational programs aimed at
students and all interested parties in the educational process, the modern education market, as well
as the principles and methods of organizing educational, research and educational processes. The
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decisions made by the management of the EP are coordinated with the strategic documents.

The University has demonstrated a university-wide quality concept for each activity, however,
this concept does not describe business processes and those responsible for them, on the basis of
which improvements should be managed and monitored, and fact-based decision-making.

Accredited educational institutions should strive to focus on the labor market of the regions
through the introduction of elective courses into the educational process that complement the main
disciplines at the request of employers, who should give their solutions to the educational process
and recommend relevant directions.

During the visit of the EEC, it was not revealed what exactly is the uniqueness and advantage
of each EP "6B04102 - State and Local Government”, 7M04104-Management, 7M04111-
Marketing, 7M11101-Tourism" submitted for accreditation by similar educational programs of
other universities. Information about the unigueness and individuality of the development plans of
the EP was also not adequately provided during the interviewing of the heads of the EP.

In the current structure of the organization and the composition of managers, it was possible
to build a fairly effective system for ensuring the implementation-of the EP in all aspects: content,
management,imonitoring, coordinated work of structured departments.and, accordingly, fact-based
decision-making.

According to the results of the survey, 85.3% (29 people) of the respondents rated the content
of the/survey as "very good", meeting scientific and professional interests and needs, and 14.7% (5
people) rated it "good".

Strengths/best practices
According to the EP"'6B04102 — State and local government®, 7M04104 - Management,
7MO04111-Marketing, 7M11101-Tourism® were not identified.

EEC recommendations for EP *"6B04102 — State and local government', 7M04104-
Management, 7M04111-Marketing, 7M11101-Tourism": until 30.08.2024

The management of the EP should review the development of the EP development plan, taking
into aceount the individuality and uniqueness of.the development of the EP plan, its consistency
with national priorities and the development strategy of the educational organization;

1. The management of the Educational institution should involve employers in the
maintenance of disciplines necessary for studying in the training of specialists in accredited
educational programs.

2. The management of the EP should develop and document an intra-university system for
managing possible risks to which the implemented EP is exposed,.monitoring criteria and ways to
prevent such risks.

3. Implementation.of measures for the development.and implementation of joint or double-
degree educationalprograms, including a section confirming the commitment of partner universities
to quality assurance.

EEC Conclusions:

According to the standard "Educational Program Management", 17 criteria are disclosed, of
which: 16 criteria have a satisfactory position and 1 criterion — suggesting improvements.

6.2 Standard 2. “Information and reporting management”

v" The EO should demonstrate the availability of a system for collecting, analyzing and managing information
based on the use of modern information and communication technologies and software tools and that it uses a variety
of methods to collect and analyze information in the context of the EP.

v" The management of the EP must demonstrate the existence of a mechanism for the systematic use of
processed, adequate information to improve the internal quality assurance system.

v" The management of the EP should demonstrate fact-based decision-making.

v A regular reporting system should be provided within the framework of the EP, reflecting all levels of the
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structure, including an assessment of the effectiveness and efficiency of the activities of structural units and scientific
research.

v" The EO should establish the frequency, forms and methods of evaluating the management of the EP, the
activities of collegial bodies and structural divisions, senior management, and the implementation of scientific projects.

v" The EO must demonstrate the definition of the procedure and ensuring the protection of information,
including the identification of responsible persons for the reliability and timeliness of information analysis and data
provision.

v" An important factor is the availability of mechanisms for involving students, employees and teaching staff in
the processes of collecting and analyzing information, as well as making decisions based on them.

v" The management of the EP should demonstrate the existence of a mechanism for communication with
students, employees and other stakeholders, as well as conflict resolution mechanisms.

v' The EO should demonstrate the existence of mechanisms for measuring the degree of satisfaction with the
needs of teaching staff, staff and students within the framework of the EP.

v" The NGO should provide for an assessment of the effectiveness and efficiency of activities, including in the
context of the EP.

v The information intended for collection and analysis withinithe framework of the EP should take into account:

- key performance indicators;

- dynamicsiof the contingent of students in the context of forms and types;

- academic performance, student achievements and expulsion;

- satisfaction of students with the implementation of the EP and the quality ofieducation at the university;

- availability of educational resources and support systems for students.

¥' The EO must confirm the implementation of procedures for processing personal data of students, employees
and teaching staff on the basis of their documentary consent.

Evidential part

In order to ensure the:functioning of the information collection, analysissand management
system based on modern information and communication technologies and software, the E.A.
Buketov Karaganda University independently develops, develops and expands service programs
and manages administrative operations.

The University’s information systems include the following: https://platonus..buketov.edu.kz
/ —a platfarm for the implementation of the educational process on credit technology of education
(academic operation); https://sed.buketov.edu.kz /- electronic document management system for
the exchange ofs.documents between “university-departments (administrative operation);
https://documentolog.kz — electronic document management system for the exchange of documents
with gavernment agencies using an electronic digital signature (EDS) (administrative operation);
https://sse.ksu.kz /- service center for students and employees, accepting,applications for services
and issuing;certificates online (service operation); https://talapker.buketov.edu.kz / — the applicant's
personal account for submitting documents to the university admissions committee (service
operation); https://idl.buketov.edu.kz / — distance education_scenter (academic operation);
https://schedule .buketov.edu.kz / — schedule of academic classes for students and university
teachers (service operation).

Indicators of academic ‘and.research activities of the University are integrated with such
platforms of the Ministry of Internal Affairs of the Republic of Kazakhstan as the EHEA, the NOBD.
The data is synchronized in different directions: communication with the departments of the
Ministry of Internal Affairs of the Republic of Kazakhstan, maintaining the Register of Educational
Institutions, registration of state scholarships, tracking indicators of SUR, registration and
maintenance of public services provided by the university.

The University provides prompt and high-quality interaction of subjects of the educational
process through an interactive platform https://idl.buketov.edu.kz /, which is an information
resource designed to host information and educational content, as well as virtual interaction between
students and teachers.

The responsibility for the functioning of information systems is assigned to the Center for
Information Technology and Telecommunications of the University. The reliability of the
information is provided by the management of the educational program and the responsible teaching
staff of the departments. The departments cooperate with the Center for Information Technology
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and Telecommunications on the development of software modules within the university's digital
ecosystem, the functioning of computer technology and multimedia equipment, and Internet access.

Log in to information systems and access to information is carried out using logins and
passwords of teaching staff, staff and students of the university. Applicants receive a username and
password after registering in the system "talapker.buketov.edu.kz ". They receive an emalil
notification with the username and password from the applicant's personal account

Also, the collection of questions and appeals from students and applicants is carried out
through the university's corporate mail and the Jivosite business messenger. A Call center is
functioning for direct interaction. In order to ensure prompt reception, accounting and consideration
of student applications, "Trust boxes" for suggestions and comments have been installed in the foyer
and academic buildings of the university, and the heading on the university portal is: "Questions
about the examination session”. Students have the opportunity to refer to the blog of the Chairman
of the Rector's Board and the blog of the head of the Anti-Corruption Compliance Service.

Periodic assessment of satisfaction with various aspects:of the university's activities is carried
out in the context of the quality management system functioning at the university, the internal
quality assurance system, mainly through questionnaires of teaching staff and students. So, during
the reporting period, according to the plans of sociological surveys, 37 surveys were conducted of
both students, teaching staff and graduates, as well as other interested persons, such as employers,
students of secondary educational schools in the city of Karaganda and the region. The thematic
frequency of surveys ranges from 1 to 5 years.

Stakeholders are informed about the results of the work of the internal quality assurance
system periodically through the official website of the university http://buketov.edu.kz , which
publishes reports.enithe university's activities withra detailed analysis ef-quantitative and qualitative
indicators of.the university for the reporting period; information on the university's position in
international (QS WUR, QS EECA) and national rankings (IQAA, IAAR, NCE "Atameken"), on
the accreditation of the university.

Reports on the results of the conducted surveys are posted on thesofficial website of the
University in the REPORTS section: https://buketov.edu.kz/rulpage/report .

Based on the results of the information analysis, the /management of the EP carries out risk
identification, planning of risk reduction smeasures; risk monitoring and 'control of the
implementation of risk reduction'measures, analysis of the effectiveness of implemented measures.
Based on the results of the activities carried out, a Risk Register is formed, which is analyzed and
evaluated by faculties and structural units and reflected in the university-wide Risk Map. In order
to increase the effectiveness of the risk management process of the structural divisions and faculties
of the E.A..KarU. Buketov was digitalized in the electronic document management system
https://sed.buketov.edu.kz / and the network folder "Risk Management" has been created.
Digitalization of the Risk Register, Map, Matrix and Risk Management Action Plan allows you to
reduce the time for data processing and improve the accuraey of information, optimize frequently
repeated processes and functions, increase responsiveness, forecasting ability and efficiency of
faculties and structural units.

Thus, monitoring of the state of risks, control over the implementation of measures and the
execution of tasks is carried out using the risk database in the University's EDMS at the link
https://sed.buketov.edu.kz/digit/index.php?r=digit-doc%2Findex and based on the analysis of
quarterly reports of faculties and structural divisions.

The content of the EP is regularly reviewed and updated annually, taking into account the
requests of employers, students, and teachers who provide teaching of special economic disciplines.
For example, during the reporting period, new disciplines "Industrial clusters and digital economy",
"Digital transformation of marketing”, "Digitalization and SMART tourism”, "Tourist and
recreational resources of Kazakhstan: state and assessment of potential (in English)", etc. were
introduced.

Access to information in the AIS "Platonus™ is carried out only for an authorized user and is
differentiated depending on the needs of users and the functional responsibilities of the service
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personnel. The Platonus IS, which was switched to in the 2022-2023 academic year, has a high
degree of information protection of the database of test questions and storage. Test tasks are
personally entered into the system by each teacher, which only the subject student has access to. It
is not possible to download test tasks from the system.

For the interaction of participants in the educational process, the university has a learning
management system (LMS) for distance education https://idl.buketov.edu.kz /, which includes the
following main modules:

The Electronic Dean's Office module contains an approved academic calendar indicating the
dates of virtual classes and examination sessions, a list of students by group, and a link to the
electronic schedule of classes;

The module "Educational and methodological materials” contains the main educational
content in the disciplines;

The module "Classes.with a teacher (Forum)™is.used in the framework of practical classes,
correspondence between students and teachers;

The "Ads".module is designed to place ads;

The Messaging module is used to exchange messages between participants in the educational
process;

The File Manager module is designed for file sharing between'a teacher and students.

Each discipline of the educational programs is provided with digital educational resources:
multimedia presentations, video lectures, virtual reality objects and ‘other digital educational
materials. Teaching materials for each discipline are posted by the teacher through the "Personal
account” in the section "Downloading assignments and training materials™ in pdf format. The login
to the distance learning support system is carried-out using thedegins andpasswords of the subjects
of the educational process.

The control system in the distance learning format https://idl.buketov.edu.kz / provides the
ability to monitor a set of verified data on the student's educational performance recorded on the
LMS, i.e. adigital footprint.

In the distance education system, an automated proctoring system is used during the final
control, ensuring compliance/with the principles of academic honesty and transparency of the
control procedure:.

In addition; the University's Information Technology and Telecommunications Center has
created. resources to ensure the informatization of education and university.management, namely:
https://sed.buketov.edu.kz /- electronic document management system for the exchange of
documents. between departments of the university; https://documentolog.kz — an electronic
document management system for the exchange of documents with government agencies using
EDS; https://ssc.buketov.edu.kz /— Service center for students and employees, which accepts
applications for services and issues certificates online; https://talapker.buketov.edu.kz /- the
applicant's personal account for submitting documents to.the university admissions committee;
https://schedule .buketov.edu:kz/I — the schedule of academic classes for students and teachers of
the university; https://library.buketov.edu.kz - website of the University's scientific library.

The University demonstrates the involvement of students, employees and teaching staff in the
processes of collecting and analyzing information, as well as making decisions based on them. A
comprehensive analysis of the external and internal environment of the university includes an
analysis of global trends in the development of education and external challenges, research of the
main groups of consumers and competitors, determination of the characteristics of the labor market
and educational services, analysis of the current state of the university, its strengths and weaknesses,
internal and external risks. The needs and expectations of key stakeholders are determined by
analyzing external regulatory documentation in the field of education, the results of feedback during
joint events (practice, internship, seminars, meetings, joint projects, etc.), and the results of surveys.

The University provides information to the public about its activities through the official
website: buketov.edu.kz , jastar.ksu.kz ; via social networks: on the official website of the university
there are links to the official pages of the university on Facebook, in contact, Instagram, Twitter,
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Youtube.

The official website of the University provides full information about the main structural
divisions of the university (faculties, departments, student support and counseling services, other
departments of the university). Also publicly available on the website https://buketov.edu.kz /
information is posted on approved educational programs (EP) at all levels of education (bachelor's,
master's, doctoral studies), agreed with employers. On this website, students and other interested
persons have the opportunity to receive complete information about the educational program: the
name of the educational institution in accordance with the Classifier of areas of training with higher
and postgraduate education, the total labor intensity for the entire period of study by education
levels, the form and language of instruction, the degree awarded in accordance with the current State
mandatory Standard of Education.

The information resource of the site is open and publicly available. Information about the
university's activities is useful for graduates, students;.teaching staff, other stakeholders and the
public in general.

The information policy includes the annual report of the Rector of the University on the results
of activities to the public: students, parents, employers, social'partners.and other interested parties.

The university also publishes the newspaper “Zhastar alemi'= The World of Youth”. During
the period from November 2019 to December 2023, 48 issues of the periodical were published. In
the 2020-2021 academic year, the publication was redesigned — a more compact A4 format was
used and the design was brought to the standards of magazine execution. The newspaper has
permanent headings: "Alma mater”, "Student Life", "Science and Education”, "School and
University”, "Health and Sports”, "Personality”, "University News", "Graduation course", "Photo
reportage”, "Event"y "Serpin-2050", "The World of the XXlseentury';setesSpecial issues of the
newspaper are devoted to anti-corruption practices and career guidance (the latter is in the amount
of 1 thousand copies). In 2023, 12 issues of the newspaperwere published with a total circulation
of 7.5 thousand copies. The newspaper is distributed free of charge at the faculties and departments
of the university. The newspaper is partially provided to schools with-which the faculties of the
university actively cooperate, for example, the Daryn Gymnasium, the Murager Gymnasium, etc.
The electronic.archive of the newspaper*Zhastar Alemi — The World of Youth" from 2000 to the
present is available at https://jastar .buketov.edu.kz/. The electronic version of the publication is
also sent via e-mail and messengers to employees and students. This ensures freeraccess to the
publication.

During the reporting period, more than three hundred information materials were posted in
the media, including about 60 articles in republican and regional publications, 120 television videos,
a large number of materials on Internet resources and social networks. Teachers and staff of the
university take.an active part in broadcasts and news releases of republican and regional television
channels, first, *Khabar", "24kz", "Qazaqgstan”, "Saryarga", "First Karaganda", "Channel 5". So, in
2022, 97 television reports were prepared, the participants ofwhich were university professors.

The university's information materials are posted on the pages of republican and regional
Internet portals such as Kazinform, E-Karaganda, and the Portal of the Akimat of the Karaganda
Region. The University's press service has organized a constant electronic mailing of information
about events significant for the university to the international Internet information agency
Kazinform, the press service of the Ministry of Science and Higher Education of the Republic of
Kazakhstan, regional Internet information portals with the provision of materials from speakers
from among the university’s teachers and staff.

One of the main student support services is the Service Center for students and staff of NJSC
"Karaganda University named after Academician E.A. Buketov", opened in 2018 as part of the
implementation of the State Program "Digital Kazakhstan". The center is equipped with all
necessary technical equipment. A portal has been created to organize the reception and delivery of
services ssc.ksu.kz , where you can submit an online application for more than 15 types of services.
To receive a ready-made service, you must contact the sector of "Issuing certificates and providing
public services™ according to the electronic queue.
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The center operates on the principle of "one window". Due to this, the time for students and
university staff to obtain the necessary certificates and documents has been significantly reduced.
In addition, there is no direct contact between the applicant and the executors of the public service
(the principle of one window, electronic application, electronic notification of the readiness of the
certificate, electronic queue), and therefore this method of work of the Center eliminates potential
corruption risks

Annually at Karaganda University together with NJSC SC “Government for Citizens"
provides training for students to receive public services on the e-Government portal.

There are online modules of "Electronic references”, where the student receives a ready-made
electronic document.

For students on the portal ssc.ksu.kz there is a module for submitting applications for the
provision of places in the hostel. The application provides for attaching a scan of certificates
(documents) to determine..the preferential category;-which is subsequently determined by the
competition commission. The distribution of places in dormitories, the issuance of directions and
check-in takes place entirely in an online format.

The procedure for conducting sociological surveys and questionnaires is carried out according
to a strictly structured system: a questionnaire is developed by a specialist sociologist of the
department, which is approved by the vice-rector for strategic development; then an order is issued
by the rector to conduct a survey / questionnaire, on the basis of which the questionnaires are
embedded either in the personal accounts of students and AS, or in a ‘Google form with a link
embedded in the personal account students and AS; The survey results are analyzed by the Quality
Assurance Department, provided to the Board members — the Rector and Vice-rectors in the form
of ananalytical certificate;brought to the attention of the faculties and-briefly:posted on the official
website in the “Reports™ section.

The collection and analysis of information on the state of processes is carried out within the
framework of internal audit at scheduled intervals to establish the compliance of the quality
assurance system with the requirements of regulatory documents andsrelevant standards; to
determine the effectiveness of; the quality assurance system, maintain it in working order and
improve it.

In the electronic resource’s hall of the library, places are organized for the use of audio and
video materials, “including for ‘learning foreign languages; ‘a fund: of electroni¢ resources and
educational materials on magnetic media is being completed. An electronic library has been created
(the volume of about 50 thousand educational materials), which allows you to study at home using
remate technologies.

There is a practice of electronic delivery of necessary materials to the e-mail address of
students. Each student and undergraduate receive a username and password to log into the electronic
library from various mobile devices. The library's website has been redesigned for this purpose.

The educational. process uses electronic textbooks«“English for children with special
educational needs'in an inclusive school”, "Psychological and pedagogical conditions for correcting
problematic behavior of children with SEN through ABA therapy"; "Assessment and prevention of
the stress state of children with. SEN through physical exercises and respiratory gymnastics";
"Management of children's stress conditions preschool age with SEN"; "Overcoming stressful
situations in preschool children with special educational needs", etc.

The University continuously monitors the employment of graduates in all forms of education.
Monitoring of graduates' employment is carried out on the basis of data from the State Pension
Payment Center (SPPC) on pension contributions and the collection of supporting documents.
Employees of the Career Department and those responsible for the faculties upload electronic copies
of the graduates' supporting documents (certificates of employment, certificates of admission to the
master's degree, copies of birth certificates, etc.) to the cloud link of the Career Department, which
are available for viewing. Graduate employment statistics for the last 3-5 years are posted in the
Career Department tab on the official website of the university https://buketov.edu.kz/ru/page/ckt .

The University continuously monitors the employment of graduates in all forms of education.
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Monitoring of graduates' employment is carried out on the basis of data from the State Pension
Payment Center (SPPC) on pension contributions and the collection of supporting documents.
Employees of the Career Department and those responsible for the faculties upload electronic copies
of the graduates' supporting documents (certificates of employment, certificates of admission to the
master's degree, copies of birth certificates, etc.) to the cloud link of the Career Department, which
are available for viewing. Graduate employment statistics for the last 3-5 years are posted in the
Career Department tab on the official website of the university https://buketov.edu.kz/ru/page/ckt .

The Career Department has developed a "Methodology for measuring the career growth of
graduates." Its purpose is to obtain statistical information on the demand and adaptation of university
graduates in the labor market, followed by the development of management decisions aimed at
increasing the competitiveness of young professionals. A corresponding google questionnaire has
been developed for this purpose. The survey is announced through all possible information channels:
through the official website " of the university https://buketov.edu.kz Facebook Instagram/,
messenger mailing _list (WhatsApp, Telegram), social networks (Instagram, Facebook). The
department independently conducts a survey among its graduates.

According to the results of the survey, in general, university graduates are satisfied with the
choice of specialty, the quality of training at the university, career achievements and salary (about
82% ofirespondents). Graduates mostly confirm the correctness of their choice of specialty and
university, compliance with expectations and results from higher education at Karaganda Buketov
University. Most of the graduates (92% of the respondents) work either in the specialty obtained at
the university or in the field of their specialty.

Reliable information is a prerequisite for decision-making. The University defines procedures
for collecting, analyzing and using relevant information. to effectivelysmanage its programs and
processes in all areas of activity. The University ensures the measurability, reliability, accuracy,
timeliness and completeness ‘of information and demonstrates fact-based decision-making. The
functioning of the information collection, analysis and management system is provided on the basis
of modern information and communication technologies and software tools:

As part of the analysis of academic achievements of students, regulated by internal regulatory
documents, the collection and monitoring of the results of current academic performance, the results
of intermediate and final certification, ranking by GPA«level are carried out. The results of the
analysis are considered at a meeting of the collegial bodies of the university and‘are the basis for
the development of corrective measures to improve the quality of education,

The results of employment, information about the career growth of graduates, the degree of
satisfaction of students and employers with the quality of education are subject to subject analysis.
The results of the analysis are brought to the university management in the format of reports and
reports.

The “university management demonstrates the systematic use of processed, adequate
information to Improve the internal quality assurance system. IQAS provides a measure of
satisfaction with the needs of AS, staff and trainees within the EP and demonstrates evidence of the
elimination of identified deficiencies.

Information and library services for library readers are organized in 10 reading rooms, 10
subscriptions, 8 halls of electronic resources. The total number of seats is 1,078, including 382 seats
equipped with personal computers with Internet access. The educational library of the Faculty of
History has a fund of rare books and includes valuable copies of documents published from the
XVIII century to 1940 inclusive. The volume of the fund of rare books is 10 thousand copies.
Information about rare books and magazines is fully reflected in the electronic catalog.

A high-speed planetary scanner has been installed in the scientific library to digitize the book
collection, photo scanners have been installed for users in the reading room of the main building
and in the educational library of the Faculty of History.

The library's fund collection consists of 1809181 copies of scientific, educational,
methodical and fiction literature. The fund includes monographs, materials of scientific conferences,
collections of scientific articles, abstracts of dissertations, dictionaries, reference books,
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encyclopedias, scientific journals.

Within the framework of the project "New humanitarian knowledge. 100 new textbooks in
the Kazakh language" the library received 111 titles of books in the amount of 24,072 copies by
branches of science, the best intellectual works of Great Britain, France, Russia, Switzerland, the
USA.

Every year, the library subscribes to periodicals in the amount of 24,091,889 tenge. These are
685 copies of modern scientific journals and newspapers of Kazakhstan and foreign countries, both
in print and in electronic form.

In order to provide library and information support for the educational process, full-text access
to the resources of the Republican Interuniversity Electronic Library (RIEL) is provided
(http://rmebrk.kz), E-library (https://elibrary.ru ), IVIS (http://www.ivis.ru), IS Paragraph
(https://online.zakon.kz), Epigraph (https://elib.kz), Adebiet portals (https://adebiportal.kz),
Kazneb(https://kazneb.kz), Polpred (https://polpred.com).

As part of thesnational licensed subscription provided by MSHE RK, access to foreign
electronic resources Scopus (https://www.scopus:com), Science Direct
(https://wwwsciencedirect.com), Clarivate Analytics (https:// www.webofscience.com), Wiley
(https://onlinelibrary.wiley.com).

The halls of electronic resources are equipped with interactive equipment, provide
opportunities for presentations, webinars, collective trainings and consultations. 382 personal
computers connected to the global information network are installed in the library for free access to
educational and scientific resources. Wi-Fi zones are organized.

For effective methods of maintenance and organization of the information space, Irbis 64+
software and the J=IRBIS:\WWeb medule were purchased.and implemented=With the acquisition of
an improved.program, work began on the‘/implementation of the Book Publishing ARM. In the
reporting year, 1D card readers were purchased and installed for all service points, in which the
reader card function is enabled.

The library's website (https:/library.ksu.kz ) is conducted in Kazakh;Russian, and English.
The structure of the site: electronic "catalog, electronic library, wvirtual exhibition of books,
bibliographic indexes, information culture. Provides background information on library services, on
new educationalsand scientific publications (“Bulletin.of New Arrivals™), on periodicals being
subscribed ("Bulletin of Periodicals"). There is information about the library's services and
resources, the location and opening hours of educational libraries, and events held for students,
undergraduates, and AS. The site provides access to the full texts of the library's educational
resources (under the heading "Electronic Library"). The information is updated regularly. The site
supports access to external databases and is adapted to the use of information from various mobile
devices."Through the library's website, communication has been established with the university's
websites and portals, as well as social networks relevant to students.

The university'sinstitutional repository contains more.than 16 thousand intellectual works of
the university's teaching staff. Access to the repository Is provided at (http://rep.ksu.kz). Each
student and undergraduate receives a username and password to log into the electronic library from
various mobile devices.

The information and feedback system is aimed at students and students and includes
information stands at departments, the functioning of the official website of the university in three
languages.

Experts have found that AS, students and employers are involved in the processes of collecting
and analyzing information through questionnaires, interviews and decision-making based on them
during meetings of collegial bodies.

Analytical part

Information management at the University is the collection, analysis and further dissemination
of information to improve the quality of services provided, including for the management of
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educational, methodological, research, educational, financial and other processes.

EEC IARA members note that information management and reporting at the University are
provided using modern information and communication technologies and software tools. Since the
departments are the executors of educational services, the effectiveness and efficiency of their
activities within the framework of the implementation of the EP is reflected in the annual reports on
the main activities: educational and methodological work, SRW, educational work, etc., considered
at meetings of the department, Faculty Council, SMC, STC, AC. External experts (the National
Chamber of Entrepreneurs of the Republic of Kazakhstan "Atameken", Independent accreditation
agencies, etc.) are also involved in assessing the effectiveness and efficiency of the EP, which make
up the EP rating. Thus, the University ensures information management and regular reporting at the
required level.

Regular surveys of students and employers are conducted and, based on the results of their
questionnaires / interviews,appropriate measures are taken to eliminate deficiencies. Information
and communication technologies are used with a high degree of efficiency.

The effectiveness of information management, the mechanism of involving students,
employees and AS In the process of collecting and analysing information has not been demonstrated.

Strengths/best practices:
not observed.

EEC Recommendations for ""6B04102 — State and Local Gavernment',7M04104-
Management, 7M04111-Marketing, 7M11101-Tourism:

The structural” unitsshoulds keep recordsof the,detected deficiencies..in the process of
conducting various types of sociological surveys, questionnaires, and other types of feedback from
consumers of educational services, starting with corrective and preventive action plans, ending with
reporting on their implementation and posting information about the work done with the detected
deficiencies to the public in open access. Dates: until 30.08.2024

EEC conclusions: according to the Information Management and Reporting standard, 17
criteria have been.disclosed; of which all 17 criteria havea satisfactory position.

6.3 Standard “Development and approval of an educational program’’

v' The EO sheuld define and document the EP development procedures and their approval at the institutional level.
v’ The EP management must ensure that the content of the EP meets the set goals, including the expected learning
outcomes.

v' The EP management.must demonstrate the existence of mechanisms:for reviewing the content and structure of
the EP, considering changes'in.the labor market, the requirements ofiemployers and the social demand of society.

v' The EP management should ensure.that there are developed models of the EP graduate describing learning
outcomes and personal qualities.

v" The EP management must demonstrate the conduct of external reviews of the EP content and the planned results
of its implementation.

v The qualifications awarded upon completion of the EP must be clearly defined and correspond to a certain level
of NQS and QF-EHEA.

v The EP management should determine the impact of disciplines and professional practices on the formation of
learning outcomes.

v An important factor is the possibility of training students for professional certification.

v" The EP management must provide evidence of the participation of students, teaching staff and other stakeholders
in the development of the EP, ensuring its quality.

v" The EP management must ensure that the content of academic disciplines and planned results correspond to the
level of study (bachelor's, master's, doctoral studies).

v" The EP structure should provide for various types of activities that ensure that students achieve the planned
learning outcomes.

v' An important factor is the correspondence of the content of the EP and the learning outcomes of the EP
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implemented by organizations of higher and (or) postgraduate education in the UHEP.

Evidential part

The University has developed and approved the procedure for the development, approval and
implementation of educational programs, which is presented in the Academic Policy of the
Karaganda University named after Academician E.A.Buketov. The academic policy of NJSC
"Karaganda University named after Academician E.A.Buketov" (as amended by the decision of the
Academic Council, Protocol No. 3 dated.10/26/2023) is aimed at maintaining high standards of
quality of educational services, preserving spiritual values, spreading knowledge, and introducing
innovative approaches for training based on the best educational practices and research programs.
One of the objectives of this goal is to develop and implement unigue, innovative and competitive
educational programs at all levels of training. According to the Academic Policy, the university
independently develops educational programs at all levels, taking into account state requirements
and standard conditions of the national qualification system. Educationat the university is conducted
at three levels of education — bachelor's, master's and doctoral studies. The University implements
existing, new and innovative programs.

Educational programs are developed in accordance with the requirements of the State
Mandatory Standard of Higher and Postgraduate Education, approved by Order No. 2 of the Minister
of Science and Higher Education of the Republic of Kazakhstan dated July 20;:2022, the National
Qualifications Framework dated March 16, 2016 by the Republican Tripartite. Commission on
Social Partnership and Regulation of Social and Labor Relations, the Classifier of areas of training
with higher and postgraduate education No. 569 dated October 13, 2018.

The main objectives of the educational program management are as follows.

- the formation of an innovative graduate model focused on market demands based on the
training of specialists for the real sector of the economy based on social partnership with employers;

-, development, together with employers;.of advanced educational programs that ensure the
competitiveness of graduates;

=+, the introduction of innovative learning technologies into the educational process and the
prowvision of educational services at the level of world standards;

- organization of professional practices based on government agencies, national and
international companies, leading enterprises, and organizations in Kazakhstan.

- 'In accordance with Academic Policy, the following principles are implemented in the
development of educational programs:

- orientation toglobal trends in the development.of higher and postgraduate education:
multidisciplinary, student-cantered, innovative, focused on the formation of systemic thinking and
social communication, ‘the use of a competence-based model of specialist training; doctoral
educational programs in terms of professional training are developed based on the study of the
experience of foreign universities and research centres implementing accredited PhD or doctoral
training programs.

- orientation to national trends - internationalization, integration of education, science and
production, digitalization, spiritual revival;

- orientation to the strategic priorities of the Karaganda University of academician
E.A.Buketov.

The process of developing and approving an EP is as follows: a group of developers for the
design of educational programs is being created under the Academic Committee of the Academic
Council of the University. Depending on the profile of the EP to be designed or examined, the group
includes representatives of AS, deans, heads of departments, students, and employers. All interested
parties are involved in the development of educational programs.
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The department and the faculty carry out their activities in direct cooperation with the
supporting services of the university — the departments responsible for ensuring constant quality
control in the implementation of educational programs of the departments.

Among the areas of work of the department - organization of the work of departments on
planning the educational process and educational and methodological support in accordance with
the state mandatory standards of education, ensuring control over the implementation of educational
and methodical work plans at departments and faculties, carrying out activities to generalize and
disseminate advanced pedagogical experience, the introduction of modern educational technologies,
organization and development of working curricula (WC) bachelor's, master's and doctoral degree
programs in all forms of education, development of an academic calendar, scheduling of classes and
exams, development of catalogs of elective disciplines, development of syllabuses, educational and
methodological complexes of disciplines.

The University management systematically analyzes the results of monitoring and evaluating
the effectiveness of.the quality assurance policy to determine its relevance and suitability.
Systematic monitoring and evaluation of the effectiveness of the.EP quality assurance policy at
Karaganda State University. Academician E.A. Buketova is carried out according to the following
indicatorsi information about the contingent of students; the level of academic performance and
quality of knowledge, achievements of students; customer satisfaction; availability of educational
resources and student support services; employment of graduates.

Adjusting the goals of the EP ensures its competitiveness and relevance in the educational
services market. To study the needs and opinions on the quality of graduate training, a survey is
conducted among representatives of all interested parties (students and employers).

Stakeholders are-informed about the results of.the work of thesinternal quality assurance
system periodically through the official website of the university http://buketoviedu.kz , which
publishes rgports on the university's activities with a detailed analysis of quantitative and qualitative
indicators, of the university for the reporting period; information on the university's position in
international (QS WUR, QS EECA) and national rankings (IAQAE, IARA;NCE "Atameken™), on
the accreditation of the university.

The teaching staff andisstudents are.directly involved in the process of forming an EP
developmentplan.based on:the specific tasks and interestsifacing each participant in the educational
process. Employers and practitioners are involved in the formation of the EP development plan. The
participation of these groups in the development of the EP development plan_is reflected in the
following aspects:

- reviewing the EP;

= discussion of the EP development plan at meetings of departments producing EP with the
invitation of employers, practitioners;

- Discussion of the EP development plan in academic groups;

- asurvey of students in order to identify the degree of their satisfaction in the main areas;

- participation of students in the development.and implementation of strategic directions.

The teaching staff and students are directly involved in the process of forming an EP
development plan based on the'specific tasks and interests facing each participant in the educational
process. Employers and practitioners are involved in the formation of the EP development plan. The
participation of these groups in the development of the EP development plan is reflected in the
following aspects:

reviewing the EP;

discussion of the EP development plan at meetings of departments producing EP with the
invitation of employers, practitioners;

Discussion of the EP development plan in academic groups;

a survey of students in order to identify the degree of their satisfaction in the main areas;

participation of students in the development and implementation of strategic directions.

If the proposed EP meets the requirements, the Department for Academic Work decides on
the expediency of opening an EP in consultation with the Academic Council. If a positive decision
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is made at the Academic Council, the program is submitted to the meeting of the Academic Council
and then uploaded to the Register of Educational Programs for external examination. All EP's are
agreed with the employers.

For example, the Chairman of the Board of the PA "Chamber of Commerce" of the Karaganda
region, the head of the GA ""Department of Economics and Finance of the city of Karaganda™,
the Financial Director of LLP ""Fleet No. 3" of Karaganda, the Head of the Branch were involved
in the discussion and coordination of educational programs EP 6B04102 — "State and Local
Government”, EP 7M04104 — "Management” RSOE "Academy of Public Administration under the
President of the Republic of Kazakhstan" in Karaganda region.

Educational programs are reviewed at a meeting of the Faculty Council, are examined by the
Academic Council, recommended by the Academic Council of the University for inclusion in the
Register of Educational programs of higher and postgraduate education of the Republic of
Kazakhstan and approved.at'a meeting of the Board.of the Karaganda University named after
E.A.Buketov.

The methodological content of the educational program«includes a catalog of elective
disciplines, syllabuses on disciplines, Educational and methodological development on practices, as
well as reference and information resources.

To form an individual educational trajectory and provide students with an alternative of
disciplines, a Catalog of elective disciplines (KED) is being formed. Based on the educational
program and KED, students form an IC with the help of advisors. The structure of the catalog of
elective disciplines is presented as follows: the name of the disciplines, a brief description of the
main sections of the discipline, expected learning outcomes. The KED reflects the prerequisites and
post-prerequisites:of'each-EP academic discipline:

Catalogs are compiled with the obligatory participation.of employers. The transparency of the
catalog is' ensured by its placement on the educational portal of | the university
https://e.buketov.edu.kz /. The catalogues of elective disciplines are reviewed, updated and
supplemented annually. The content of the Catalogues of elective disciplines.changes as the EP is
updated. Currently, the Republican Register contains educational programs updated in 2023
(previously, all EP were placed in the Register in 2019, partially updated in 2020, 2021 and 2022).
The procedure for.approving elective subjectswith employers Is mandatory and is recorded in the
minutes of the meeting of the departments.

Each EP defines the graduate's competencies: behavioral skills and personal qualities (Soft
skills), digital (Digital skills) and professional (Hard skills).

Professional competencies (Hard skills) allow a specialist to act competently in any conditions
of professional activity. To determine the key competencies of an EP graduate, the EP development
team conducts an employer questionnaire survey.

Educationalprograms at the university are designed in such/a way that learning outcomes are
formed both at the level of the entire educational program ofshigher or postgraduate education, and
at the level of individual modules or academic discipline. The educational program is developed in
the context of the competence model of training specialists and reflects the acquired competencies
expressed in the achieved learning outcomes. All"'EP's are designed and coordinated with the
involvement of potential employers.

Each EP has a graduate model developed. Based on the competencies described in the
Graduate Model, EP developers formulate learning outcomes (LO). The course policy and the list
of learning outcomes in the context of the proposed course are reflected in the Syllabus. The
combination of these categories is determined by the nature of the learning outcome, its subject,
meta-subject, and personal nature. The quantitative composition of the learning outcomes is
determined by the level of complexity of the course objective, its place in the professional training
program of a specialist. To form a harmoniously developed graduate, three types of competencies
are formed: behavioral skills and personal qualities (Soft skills), digital competencies (Digital
skills), professional competencies (Hard skills).

The implementation of educational programs is carried out according to a credit-modular
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system and is based on the practice-oriented principle of building the content of the educational
program and building curricula, using a credit system and appropriate educational technologies. A
prerequisite for the development of educational programs is the consideration of proposals from
employers and the right of students to choose elective subjects. The individuality and uniqueness of
the EP is the focus on the practical application of knowledge, innovative techniques and
technologies in practice.

To implement the EP, the whole process is divided into the following areas:

— educational and methodological work: development of C, WC; implementation of
educational and methodological support for EP disciplines; conducting all types of training sessions
in accordance with WC in the disciplines of the graduating department, ensuring the quality of their
conduct;

— the use of distance learning technology and the creation of an information and pedagogical
environment that increases.the assimilation of educational material by students;

— research works= conducting scientific research; discussing research papers on the EP profile
and preparing cenclusions on them; preparing students to participate in conferences, reviewing
scientific artieles, attracting students to carry out research projects.

Thegstructure of the educational program is the basis for the development of curricula
(working curricula, individual curricula of students), curricula in disciplines (syllabuses) and
practices, catalogs of elective disciplines.

The specifics of the educational program affect the inclusion of elective disciplines, which
together affect the formation of students' professional competencies and are reflected in the
disciplines of all cycles. The balance between disciplines is maintained taking into account
regulatory requirements:«The structure of educational. programs issformed. by the University
independently on a collegral basis.

For the implementation of the educational program, catalogs of elective disciplines are
developed annually, which describe the disciplines of the component of choice, indicating a brief
content, pre- and post-requirements. The KED is available to students onspaperand electronic media
(on the University's website).

The ‘process and procedure for approving educational programs are supported by the
development of regulatory.and administrativesdocumentation and ensuring its accessibility to the
team.

The existing educational programs are formed on the basis of the principle. of continuity and
continuity in order to effectively implement the European model of educational program
development.

Students can get acquainted with the requirements for the organization and conduct of
professional practice, choose a practice base on the University's website in the section "Students —
Practice Department” (https://buketov.edu.kz/ru/page/praktika )sand on the page of the Distance
Education Center- idl:ksu.kz in the "Practice"” section (https:/idl.ksu.kz/info?page=faq).

The implementation of .educational programs is.carried out on the basis of Working curricula
of disciplines — Syllabus (hereinafter — Syllabus), their development and approval is carried out
annually by the department.

The University has developed Methodological requirements for the preparation of a Working
curriculum — Syllabus, which contain methodological and technical requirements for its preparation.

The University is actively developing international cooperation with universities in the far and
near abroad, within the framework of which teachers and undergraduates have the opportunity to
attend courses of invited foreign lecturers and exchange research experience in a particular field.
So, in the period from 2020 to 2023, 142 foreign scientists conducted their guest lectures in
offline/online format at the university. It is worth noting the positive dynamics of this practice: the
number of scientists involved in the quality of guest lecturers annually increased from 4 foreign
scientists in 2020 to 52 in 2023. Teachers of the Faculty of Economics in the period only in 2023
had the opportunity to attend guest courses of Chukurna E.P. — Doctor of Economics, Professor of
Business and Social Communications at the State University of Intellectual Technologies and
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Communications (Odessa, Ukraine), Korchevskaya L.A. — Doctor of Economics, Professor of
Kherson National Technical University (Kherson, Ukraine), Pavlova N.V. — Doctor of Sciences,
Associate Professor of the Higher School of Industrial Management FSAEI HE "Peter the Great St.
Petersburg Polytechnic University” (St. Petersburg, Russia). More information about the course
program and the profile of foreign scientists can be found on the university's page in the
"International Cooperation™ tab: https://ssc.ksu.kz/mobility/index.php .

The content of the EP is also characterized by the desire to develop students' research skills
not only theoretically, but also in a practical direction. This is facilitated by the preparation of a
thesis / project, which provides both a theoretical and a practical part, namely: testing new methods
and methodologies in practice, setting up an experiment and developing an evidence base. While
writing a scientific paper, the knowledge gained in all EP disciplines without exception is used to
the maximum and fruitfully.

Graduates, after completing their EP studies, can.continue their studies in a master's degree in
a related EP.

Analytical part

The EEC IARA members note that the University defines goals for each developed and
approved program based on SCSE, RK regulations and labour market needs.

When determining the contribution of disciplines to the process' of determining learning
outcomes, the recommendations and suggestions of employers are considered.

The EEC noted that the university is ready both morally and according to documented
procedures to begin purposeful avork on large-scale practice-orientedstraining. It is necessary to
bring not only summer professional practices to the bases of practices, branches of departments, but
also to conduct practical, laboratory and lecture classes within the framework of full-fledged
disciplines, with the preparation of official schedules at the bases of enterprises (not only guest or
excursion classes).

In addition, accredited departments have excellent potential for carrying out work in the field
of providing students with additional professional competencies that will enable students to be more
in demand and eompetitive after graduation due to various qualifications obtained during their
studies, conducting professional certifications of students, developing, and implementing programs
for.assigning microqualifications to students, etc.

The internal work on the development of massive open online courses should also not work
only one way. It is necessary to involve your students to study external courses from open platforms
to develop their professional skills.

Strengths/best practices:

not observed.

EEC Recommendations.for EP ""'6B04102 — State and Local Government",

7M04104-Management, 7M04111-Marketing, 7M11101-Tourism: until 30.08.2024

1. The management of the EP “"6B04102 — State and Local Government", it is necessary to
include measures for the introduction of a dual training system in the development plans of the EP.

2. The management of EP "6B04102 — State and Local Government" should carry out targeted
work on organizing the preparation of students for professional certification, including the
recognition of the results of non-formal education.

3. The management of EP "6B04102 — State and Local government", 7M04104-Management,
7M04111-Marketing, 7M11101-Tourism involve employers in discussing the disciplines necessary
for studying in the training of specialists in accredited educational programs with supporting
documents (expert opinions from employers). Expert opinions include specialized disciplines
proposed by employers for the training of specialists in accredited EP.

EEC conclusions:
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According to the standard "Development and approval of educational programs”, 12 criteria
were disclosed, of which according to EP "6B04102 — State and local government”, 7M04104-
Management, 7M04111-Marketing, 7M11101-Tourism: 11 — satisfactory, 1 criterion - requires
improvement.

6.4 Standard “Continuous monitoring and periodic evaluation of educational programs”

v The EA should identify mechanisms for monitoring and periodic evaluation of the EP to ensure that the goal is
achieved and the needs of students and society are met, and show the focus of the mechanisms on the continuous
improvement of the EP.

v Monitoring and periodic evaluation of the EP should include:

the content of the program in the light-of the latest Scientific achievements in a particular discipline to ensure the
relevance of the discipline taught;

changes in the needs of:society and the professional environment;

workload, academic performance and graduation of students;

effectiveness of student assessment procedures;

expectations; needs and satisfaction of students with EP training;

the educational environment and support services, and their compliance with the goals of the EP

v" The EP management should demonstrate a systematic approach in monitoring and periodically evaluating the
quality of the EP.

v’ iThe EP management should define a mechanism for informing all stakeholders about any planned or undertaken
actions in relation to the EP.

v All'changes made to the EP must be published.

Evidential part

To successfully implement the EP "6B04102 — State and LocalsGoevernment”, "7M04104-
Management', "7M04111-Marketing", *7M11101-Tourism" @nd ensure the successful positioning
of specialists in the market.

The University defines and consistently applies procedures for monitoring, periodic
evaluation, and revision of educational programs in order to ensure that they achieve their goals and
meet_the needs of students and society. To continuously improve educational programs, the
graduating department conducts constant monitoring and periodic evaluation of the EP using a
feedback mechanism (survey, interview, questionnaire of students, key employers). This is a
prerequisite for the effective implementation of goals and the formation of planned learning
outcomes that meet the needs of students, society, and the labor market.

Monttoring procedures — informing and educating stakeholders (distribution of information
materials, public presentations, round table discussions and cenferences, examination of educational
programs) - are carried out toe.interact with stakeholders'to effectively obtain information about the
state and direction of training according to the needs of the region. Internal and external stakeholders
are involved in the procedures for monitoring, evaluating, and updating the EP, which play a
significant role in ensuring the quality of educational services at the university.

The University ensures the participation of students, potential employers and other
stakeholders in the evaluation and revision of programs. This is confirmed by the participation of
AS, students and employers in Academic Committees, the presence of external expertise submitted
to EEK experts with proposals for studying and updating cluster MEP.

The monitoring process of the university's activities covers a range of actions, including data
collection and analysis, questioning of students and employers, development of methodological
support, assessment of the level of informatization of the educational process and the results of
research work. This monitoring is aimed at ensuring the quality of educational services, adapting
programs to the requirements of the labor market and introducing innovative methods into the
educational process.
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To improve the EP and meet the needs of all stakeholders, the university has defined its own
requirements for the format of monitoring and periodic evaluation and revision of the EP. The
University monitors and periodically evaluates the EP to ensure that the goal is achieved and meets
the needs of students and society. The results of these processes are aimed at continuous
improvement of the EP, considering changes in the labor market, the requirements of employers and
the social demand of society.

Compliance with consumer needs is ensured by involving representatives of practice bases
and employers in the development of the KED https://e.ksu.kz/ru. Based on the results of monitoring
the satisfaction of the needs of students and employers, changes in the OP aimed at improving the
EP are considered.

Karaganda University named after Academician E.A. Buketov conducts monitoring and
periodic evaluation of programs to ensure that the university's mission is fulfilled and meets the
needs of students and society. To increase the effectiveness of this work and make it more
systematic, the University has adopted the Concept of monitoring the internal and external
environment of the E.A. Buketov KarU; The "Regulation.on Monitoring educational Programs™ has
been approved, based on which a unified approach to the methodology of monitoring educational
programs, determining the procedures for evaluating university educational programs is provided
(https://e.ksu.kz/ru /). To maintain the quality management system at the. Karaganda University
named after Academician E.A. Buketov, a Quality Policy was developed and approved by the
Chairman of the Board - Rector of the University on 01/15/2021. This document is posted on the
university's website in the section "About us", subsection "Corporate Governance", hereinafter -
"Corporate Documents™ (http://buketov.edu.kz ).

The analysis of these.monitoring and evaluation-procedures ofsthesaceredited OP is carried
out based on an analysis of curricula, KED,/C of students, internal regulatory documents, protocols
of the expert commission and'meetings of departments (https://e.ksu.kz/ru/).

The improvement of educational programs includes procedures:

Annual examination of methodological support at the level of thesmeeting of departments,
the EMC of the university, the Academic Council of the university.

Annual analysis and expansion of the.KED with the involvement of employers.

Maintaining. feedback with stakeholders. aimed at improving the EP (round tables, final
conferences on production, pedagogical and research practices, joint scientific and methodological
seminars).

Monitoring of EP implementation at the EMC level.

Assessment of the quality of the EP by the main stakeholders.

Annual internal audits to determine the compliance of EP planning, organization, monitoring
and quality development processes with established requirements.

Analysis of the results of external quality assurance procedures.

Review of the overall results of EP monitoring and evaluation, development of improvement
measures.

The main criteriafor the examination of the content of programs: completeness, combination
of invariance with variability, perspective, motivational potential for students. The experts'
conclusions are based on an analysis of the content and objectives of the EP.

Representatives of employers; representatives of students and graduates; pedagogical and
scientific workers involved in the implementation of the educational program are involved in the
examination.

The results of the examination are formalized by an act.

The management of the EP constantly monitors the correspondence of its content with the
latest achievements of economic sciences in specific disciplines in order to ensure the relevance of
the disciplines taught.

The compliance of the objectives of educational programs with the university's development
strategy is achieved through the development of plans for the development of educational programs.

The content of the EP development plan is related to the content of the Strategic Plan of
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Karaganda State University. academician E.A. Buketovaa (http://buketov.edu.kz ) and the Strategic
Development Plan of the Faculty of Economics (http://buketov.edu.kz ).

The EP provides for a wide range of different forms of monitoring and evaluation of expected
learning outcomes in accordance with the Academic Policy of NJSC "Karaganda University named
after Academician E.A. Buketov" dated 10/26/2023. (https://cabinet.ksu.kz/ru/index.php ): current
and boundary control (survey in the classroom, testing on the topics of the discipline, control works,
protection of independent creative works, discussions, trainings, colloquiums, etc.), intermediate
certification (protection of research projects, combined exam, protection of practice reports, etc.),
final state certification (protection of diploma thesis the work (project).

The assessment of the quality of EP implementation is determined by analyzing the conducted
open classes and mutual visits AS.

Students' academic performance is systematically monitored in the form of a discussion of the
results of boundary controls.d:and 2, examination sessions in study groups. Corrective actions and
decisions are taken based on the results.

The AIS 'Platonus™ used in the educational process allowswyou to systematically study and
analyze the academic achievements of students who have free'access to their personal virtual office
to view the academic calendar, individual curriculum, electronic journal; transcripts, GPA scores,
electronic EMCDS and communication with teachers (https://platonus .buketov.edu.kz/).

The analysis of the effectiveness of student assessment procedures is carried out through the
definition of:

- compliance of the assessment criteria with the expected learning outcomes of the
discipline;

= compliance of ‘assessment tools with.the prineiples of, validity;stransparency, reliability,
inclusiveness; authenticity;

- the availability of feedback on the results of the intermediate and final assessment.

The assessment criteria for the discipline for all types of classes are reflected in the syllabuses
of disciplines placed in the e system.ksu.kz (https://e.ksu.kz/plan2012/Y MKzphp?next ).

At the meetings of departments, the Faculty Council, and university production meetings, the
analysis of the.academic success of students.is discussed, the results of the examination session are
reviewed and decisions aresmade based on'the results of the analysis aimed at improving them.

The control of students’ knowledge is carried out in accordance with the Academic Policy of
NJSC "Karaganda University named after Academician E.A. Buketov" dated 10/26/2023.
(https:/leabinet.ksu.kz/ru/index.php ).

In accordance with the order of the rector, the university annually organizes a sociological
survey. on the topic "Satisfaction of students with the support services of the E.A. Buketov
Karaganda University". The purpose of the survey is to analyze the guality of services provided by
the university's student support services. The objectives of this survey are: to assess the quality of
services provided by the university's student support servicesyto identify problematic aspects of the
organization of student support services, to formulate recommendations for improving the activities
of support services. According to the results of the last survey, 2,996 students of all levels of training
participated in the study in 2022, which amounted to 27% of the full-time students. By level of
training: 92% of the total number of respondents are undergraduate students, 6% are graduate
students, 2% are doctoral students. Almost 99% of the respondents used the services of any support
Services.

The university has a practice of monitoring student satisfaction with the organization and
quality of the educational and non-educational process. To this end, the Department of Quality
Assurance and Risk Assessment and departments of faculties conduct sociological surveys covering
various aspects and reflecting students' satisfaction with the organization and quality of the
educational process. Among them are such as: "The effectiveness of the course”, "The teacher
through the eyes of students”, - "Satisfaction of students with the support services of the Karaganda
University named after E.A. Buketova", "Satisfaction of students with the quality of educational
services at E.A.Buketov KarU", "Satisfaction of students with the quality of professional practices”,
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"Satisfaction of students with the organization of distance learning"”, "Academic expectations of 1st
year students".

The results of the surveys are reviewed at meetings of the Academic Council, analytical
reports are sent for review and further work to the departments and relevant departments of the
university. The results of bilateral communication in such events are an effective tool for improving
the quality of not only individual educational programs, but also the activities of the entire
university.

Reports on the results of the conducted surveys are posted on the official website of the
University in the REPORTS section: https://buketov.edu.kz/ru/page/report .

The educational environment and support services correspond to the goals of the EP, so the
educational process for accredited programs is implemented in specialized classrooms and training
laboratories equipped with the necessary equipment and software.

Analytical part

The EEC members confirm that the EP management conducts regular monitoring and periodic
evaluationof the EP, identifies those responsible for reviewing the content and structure of the EP,
considering changes in the labor market and with the participation of employers. While updating
the EP, the management generally considers the changing requirements. of the professional
environment, current scientific achievements in relevant fields, the' dynamics of academic
achievements and the degree of student satisfaction.

However, within the framework of the standard under consideration, there are some aspects
that-need improvement.

Documentary evidence of changes in.educational programs are: decisions of ¢ollegial bodies;
action plans for improving the educational system; updated methodological support based on
decisions of collegial bodies; protocols of events. The main objectives of discussing the results of
monitoring and evaluation of the educational program at collegial meetingsare: to facilitate the
evaluation of the educational program and its improvement; to inform about changes in external
requirements for the educational program; to.maintain an exchange of ideas with other organizations
implementing the.educational program; harmonization of the content with the educational programs
of Kazakhstani and foreign universities; identification of areas for advanced training of the person
implementing the educational program; recommendation on passing external _quality assurance
procedures; determination of the forms and content of feedback from stakeholders for the
development of the educational program. However, experts note the need to analyze the applied
procedures for evaluating students for their effectiveness.

The WEC notes the absence of a mechanism for informing all interested parties about any
planned or-accepted actions in relation to accredited EP on the official website of the university.

The management. of Karaganda Buketov University.will conduct AS training in terms of
modern methods of conducting classes and knowledge control, with the consequence of their
introduction into syllabuses and the educational process.

Strengths / best practices:
not observed

EEC recommendations for EP ""6B04102 — State and Local government™, ""7M04104-
Management', "'7M04111-Marketing™, ""7M11101-Tourism': until 30.08.2024

1. The EP management is recommended to define the requirements for publishing on the
official website of the university up-to-date information about all planned / undertaken actions in
relation to the EP on a single page of the educational program.

EEK conclusions:

According to the standard "Continuous monitoring and periodic evaluation of educational
programs”, 10 criteria are disclosed, of which: 8 - have a satisfactory position, 1 criterion — requires
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improvement.

6.5 Standard ““Student-centered learning, teaching and assessment”

v The management of the EP should ensure respect and attention to different groups of learners and their
needs, provide them with flexible learning paths.

v The EP management should envisage the use of different forms and methods of teaching and learning.

v An important factor is the availability of own research in the field of teaching methodology of the teaching
disciplines of the EP.

v The EP management must demonstrate that feedback mechanisms are in place on the use of different
teaching methods and assessment of learning outcomes.

v The EP management must demonstrate that mechanisms are in place to support learner autonomy while
providing guidance and assistancesfrom the teacher.

v The EP management must demonstrate that a procedure is'in.place for responding to learner complaints.
v The EP must ensure that the mechanism for assessing learning outcomes for each PG, including appeals, is
consistent, transparent and objective.

v The EO must ensure that the assessment procedures of learning outcomes.of the OP learners are consistent

with the planned outcomes and objectives of the programme, and that the assessment criteria and methods are published
in advance.

v The EO must define the mechanisms for ensuring that each graduate of the OP achieves the learning
outcomes and ensure the completeness of their formation.
v Evaluators must be familiar with modern methods of assessment of learning outcomes and regularly

improve their qualification in this area.

Student-centred learning is implemented at the UWniversity ‘by fulfilling the following
provisions:

1) The student has the right to choase a learning path with the help of departmental advisors,
who assist in adapting to the university environment, provide counselling and practical assistance
in choosing a path. The student forms his/her individual study plan for each academic period based
on the EP, CED, which includes both disciplines of the GED eycle, basic compulsery disciplines,
elective courses, practices necessary for the formation of'sustainable professional competences.
Individual plan for. students in the master’s programme includes types of works on scientific-
research work with the“indication of deadlines.” Provision of individual educational trajectory is
carried out through AIS Platonus.

2) The student has the right to undergo training on academic mobility in other universities both
in the Republic of Kazakhstan and abroad, the re-crediting of credits and recognition of learning
outcomes In academic mobility, existing formal and informal education.

3) The student, being in another university within the framework of academic mobility, if there
is no possibility to.study some disciplines there, has the right to study these disciplines using
distance learning technologies.

4) In order to organise an._effective learning process for learners of distance education
technologies in the e-university, a full teaching and learning base is provided: the university library
fund; electronic lectures, electronic textbooks and manuals; course cases; video lectures and video
materials; Internet resources; access to satellite TV channels; audio materials.

5) Students can attend additional classes and take exams in the summer period to eliminate
arrears in the disciplines of the programme.

6) Students can receive additional education.

7) For various groups of students belonging to socially vulnerable segments of the population,
including foreign students, as well as for talented undergraduate and graduate students studying on
educational programmes on a commercial basis, there is a system of support - providing a discount
on tuition (10-20%) depending on the category, which is an effective mechanism to encourage
talented young people.

8) There are groups of students for whom the study of disciplines with an inclusive bias is
provided.
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The university has created conditions for academic autonomy, which is explained by the
presence of such types of work as SROP and SRO. Within the framework of these types of work,
consultations are provided for the development of various projects, homework, and report writing.
Ensuring equal opportunities for students is achieved through the development of teaching and
methodological, organisational, methodological and information support for the learning process in
two languages of instruction: Kazakh and Russian. The process of monitoring the implementation
of SROP is carried out by the Centre of Distance Technologies of the University. For students, the
SROP tasks are uploaded to the platform https://idl.ksu.kz. For students there is an opportunity to
receive feedback from teachers in online mode. Assessment of SROP is carried out in accordance
with the Academic Policy of the University.

Ensuring equal opportunities for students is achieved by developing educational and
methodological, organisational, methodological and information support of the educational process
in two languages of instruction: Kazakh and Russian.

Special attention'is paid to the creation of conditions forthe education of students with special
educational needs (SEN). Inthe hall of electronic resources of the library there are organised places
for using audio and video materials, including for learning foreign languages; the fund of electronic
resources and educational materials on magnetic media is completed. An electronic library has been
created (the volume of about 50,000 educational materials), which allows home learning with the
use of distance technologies.

There is a practice of electronic delivery of necessary materials'to the e-mail address of
students. Each undergraduate and postgraduate student receives a login and password to access the
digital library from various mobile devices. The website of the library has been redesigned for this
purpose.

In the educational process are used electronic textbooks "English for children with special
educational needs in an inclusive school'; “Psychological and pedagogical conditions of correction
of problem behaviour of children with special educational needs through ABA-therapy";
"Assessment and prevention of stress state of children with special edueational needs through
physical exercises and breathing exercises"; ""Stress management of preschool children with special
educational needs"; "Overcoming stressful situations in preschool children with special educational
needs",

For studentswith SEN, who do not have the physical ability to attend the university on a daily
basis, academic classes are held on an individual schedule in online format.

The University has created the necessary conditions to provide social and psychological
support to students, to provide comprehensive psychological, pedagogieal and social counselling
assistance to. all participants of the educational process. The Youth Affairs Committee and the
Centre for Psyehological Support of the Educational Process are functioning.

When scheduling classes and examinations, the needs of .this category of students are also
taken into account. The Library and Information Centre.of the University provides access to
educational literature for students with hearing and vision problems.

To provide social support for students, systematic work on social support has been organized
- according to the Social Policy of the University, the following are provided: material - financial,
educational, social - preferential, cultural - leisure, consulting assistance to students. Supporting
socially vulnerable segments of the student community, supporting talented students, creating a set
of measures to organize a comfortable psychological climate among students, stimulating students
for social, scientific, creative, and sports activities.

Social support for students from among orphans and children left without parental care (under
guardianship), material support for students from low-income and socially vulnerable families,
medical care, provision of accommodation for nonresident and foreign students in student houses.

To develop learner autonomy:

- formation of goals and expected results understandable for learners
- learning;
- introduction of active learning methods;
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- development of personality-oriented approach;
- formation of individual learning trajectory;
- involvement of students in the development of educational programmes;
- strengthening the role of independent work of students;
- application of research approach in teaching;
- formation of mutual respect between students and teachers;
- establishing procedures for handling learner complaints;
- strengthening the role of student self-governance;
- creating a favourable learning environment.
The necessary conditions are created for students to choose an individual educational
trajectory, which include:
- opportunity to choose disciplines of the component of choice, teachers and learning
technologies;
- electronic registration for disciplines of choice;
- formationof an individual study plan;
- organisation of summer semester for repeated study of disciplines, mastering additional
types of learning;
- sorganisation of academic mobility programmes for studying individual disciplines in other
educational institutions, including abroad.

Registration of students for academic disciplines is carried out for'each academic year. The
university monitors the effectiveness of the educational services provided by conducting interviews
and questionnaires of employees, students, undergraduates, employers.

The main_methods ef periodic evaluation'of educational activitiessinclude questionnaires,
interviews and surveys; internal audits; analysis of the rector's blog, "box of complaints and
suggestions™; content analysis of mass: media, etc. The system of reviewing complaints and
suggestions Is in place. There 1s a system of consideration of students' complaints at the level of
dean's office, ethics council, vice-rector for academic affairs, vice=rector for socio-cultural
development, rector. The University website is provided with automated feedback systems with
blogs of the rector and vice-rectors.

In the process of training the criterion of the scale'of alphabetic and numeric designations,
which is generally accepted in“the world practice, reflecting the mechanism of credit transfer
realisation based on the ECTS credit system, is used. In accordance with. this scale, grades are
awarded at oral and written examinations and in test forms.

The documents that ensure the organisation of the educational process are the Academic
Calendar, individual curriculum, working curriculum, curriculum of the discipline (syllabus).

Assessment of students’ knowledge of current, boundary control, interim and final attestation
is carried out by peint - rating letter system of evaluation of academic achievements. Tasks on the
types of contral of students' learning achievements, the format of their conduct and evaluation are
determined by the teacher independently and are reflected in the working curricula of disciplines
(syllabuses). The form'of the final control on disciplines of educational programmes is approved by
the protocol decision of the relevant Faculty Council. Evaluation criteria are determined by the
department and are developed based on internal normative and methodological recommendations
of the University.

The objectivity of the assessment of students’ learning achievements is ensured through the
following mechanisms:

- preliminary internal examination of assessment materials;

- the practice of independent examiners, who are engaged to take final attestation in the form
of computerised testing or in writing;

- the practice of commission evaluation of graduation papers;

- the use of automated systems for recording grades and informing about the results at the end
of the control procedure;

- availability of feedback between teachers and students on academic progress;
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- appeal procedures, as well as additional opportunities to pass the controls and extend the
examination session in the presence of valid reasons.

When implementing a student-centred approach in the feedback process, the wishes and needs
of students are taken into account and decisions are made, which are taken into account when
drafting the EP. Feedback with students is provided through the definition of individual login and
password, which creates the possibility of forming a two-way communication between the subjects
of the educational process. Access to the necessary educational materials can also be obtained
through the "Educational portal” of the university website.

The University transmits the principles of corporate behaviour, ethical norms, moral values
based on tolerance and intolerance to corrupt practices to students. The Code of Corporate Ethics of
Karaganda Buketov University is offered to students for familiarization.

Analytical part

The university,carries out systematic work to monitor the academic performance of students.
At the same time;the experts note the strength of the teaching staff of the 2nd cluster in the training
of new, modern methods of teaching the disciplines of EP "6B04102 - State and Local Government",
7M04104-Management, 7M04111-Marketing, 7M11101-Tourism.

The academic staff "6B04102 - State and Local Government®, 7M04104-Management,
7M04111-Marketing, 7M11101-Tourism in the educational process use traditional and interactive
teaching methods: information technologies (electronic textbooks, MOOC courses); educational
training programmes: the programme "PLATONUS"; Internet service, group work, method of work
in‘small groups, method of discussion, method of round table, etc.

Members of.the EEC.NAAR note that in.accordance with.the academie policy of Karaganda
University E.A. Buketov. Buketov, in the process of implementation of EP 6B04102-"State and
Local Government”, 7M04104-"Management”, 7M04111-"Marketing”, 7M11101-"Tourism", the
departments introduce and use Innovative approaches to training, adhere to the principles of
individual approach to students, effectively use human, information, material;intellectual resources
of the university that providing equal opportunities for students is achieved by the development of
educational and methodological, organisational, methodological and information support of the
educational process. The following innovative.methods.and learning technologies are used in the
educational process during the training ofbachelors and masters: active learning methods
(educational discussions, debates, trainings, study tours, brainstorming sessions, project method),
interactive methods, methods of problem presentation and others, which most effectively
demonstrated the achievement of the goals of the learning trajectory. The;methods of assessment of
each learning outcome include: test, katanotest, colloquium, project defence, etc. Including in the
learning process are actively used innovative approaches, various online platforms to consolidate
and verify'the current achievements of students.

Strengths / best practices:

1.  An Important factor is the availability .of own research in the field of teaching
methodology of EP disciplines.

EEC recommendations on "6B04102 - State and Local Administration”, 7M04104-
Management, 7M04111-Marketing, 7M11101-Tourism:
- There are no recommendations for this standard.

EEC conclusions:

For the standard "Student-centred learning, teaching and learning assessment” 10 criteria
are disclosed, of which for "6B04102-State and Local Government"”, "7M04104-Management",
"7TM04111-Marketing”, 7M11101-Tourism": 1 criterion has a strong position, 9 criteria have a
satisfactory position.
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6.6 Standard "'Students"*

v The EO should demonstrate the existence of the policy of formation of the contingent of students in the
context of the EP, to ensure transparency and publication of its procedures regulating the life cycle of students (from
admission to completion).

v The management of the EP should determine the order of formation of the contingent of students based
on:

- minimum requirements for applicants;

- maximum group size for seminars, practical, laboratory and studio classes;

- forecasting the number of state grants;

- Analysing the available material and technical, information resources and human resources;

- analysing potential social conditions for students, including provision of dormitory accommodation.

The management of the EP should demonstrate readiness to conduct special adaptation and support
programmes for newcomers and international students.

The EO should demonstrate compliance with the Lisbon Recognition Convention, the existence of a
mechanism to recognise the results of academic mobility of learners, as.well as the results of additional, formal and
informal learning.

v The,EO shall cooperate with other educational organisations and the national centres of the "European
Network of National Information Centres for Academic Recognition and“Mability/National Academic Recognition
Information/Centres™ ENIC/NARIC in order to ensure comparable recognition of qualifications.

v The EO should ensure the possibility for external and internal mobility.of EP learners, as well as readiness
to assist them in obtaining external grants for training.

v The management of the EP should demonstrate readiness to provide trainees with internship places,
facilitate employment of graduates, and liaise with them.

v The EO should provide for the possibility to provide graduates of the EP with documents confirming the
obtained qualification, including the achieved learning outcomes, as well as the context, content and status of the
obtained education and €vidence.of its,completion.

A NENENENENEN

AN

Evidential part
NJSC “Karaganda University named after Academician E.A. Buketov™ has a policy of
forming the contingent of students and undergraduates in the contextsofsthe programme from
admission to graduation and ensures the transparency of its procedures. Admission.and enrolment
of students'is earried out by the Admission Commission of the University in strict accordance with
the current regulatory and.legal documents of the Ministry of Science and Higher Education of the
Republic of Kazakhstan and consists of forms of career guidance work, informingthe public about
the.academic opportunities of the University, mechanisms of social support, knowledge of students
of the procedures governing the life cycle of students.
Tothe persons entering the training on EP 6B04102 "State and Local Government" 2 cluster,
EP Karaganda Buketov University has requirements established by the Ministry of Higher
Education of the Republic of Kazakhstan - the presence of a certificate of UNT with a passing score
(55) or KTA (for college graduates).
To the persons entering on training on EP 7M04104 ""Management”, 7M04111 "Marketing",
7M11101 "Tourism™ Master's,programme is carried out'on the basis of CT results.
The contingent of students of 6B04102 “"State and Local Government" EP 7M04104
"Management”, 7M04111 "Marketing", 7M11101 “Tourism" is formed as a result of the annual
competition on the state educational grant and on a contractual basis (table 1).

Table 1 - Number of students enrolled in EP 6B04102-"State and Local Administration”,
7M04104-"Management”, 7M11101-"Tourism", 7M04111-"Marketing".

7M04104- 7M11101 - 7M04111-
Academic 6B04102-State and Management Tourism Marketing
Local Government . . . Total
year (Bachelor's degree) (Master's (Master's (Master's
g degree) degree) degree)

2019-2020 24 5 3 6 40
2020-2021 9 5 2 5 21
2021-2022 17 4 - 2 26
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2022-2023 10 4 2 3 19
2023-2024 5 - 4 3 12
Total: 65 19 11 19 118

Experts observe a decrease in the enrolment of students in the accredited EP 6B04102 "State
and Local Government"” and 7M04104-"Management".

To get acquainted with the processes of the university for applicants and enrolled students for
EP 6B04102 "State and Local Government”, 7M04104 "Management”, 7M04111 "Marketing",
7M11101 "Tourism" on the website of the university there is information for applicants about the
standard rules of admission, the list of documents for those entering the university, the list of
educational programmes by areas of training, the state educational order and passing scores in the
context of educational programmes of Karaganda Buketov University.

At each life cycle students undergo certain. procedures. Students and master's students
independently determine their individual learning trajectory, choose elective disciplines and
teachers for the next academic year are guided by the standard.curriculum, catalogue of elective
disciplines, recommendations of the adviser.

Karaganda Buketov University applies a 100-point scale for determining the rating of
undergraduate and graduate students. Based on the results of monitoring of current academic
performance, a decision is made to transfer students and undergraduates from one course to another.

Every year during the familiarisation week with the university ‘for the 1st year students
meetings with the administration, representatives of other services, faculty members of the
department are held. Book exhibitions, visits to the library and reading rooms, meetings with the
university library staff.are organised.

Each student is provided with a guidebook, which reflects: basic concepts related to learning
technologies, rules of the educational process organisation, library to help the student, student
support services, information on faculties, the mechanism of implementation of academic mobility,
types of control in training, a memo for a student studying on distance_education technology, the
scheme of location of objects of Karaganda Buketov University, the Anthem of the University.
There are stands, reference interactive terminals, social and living conditions, medical care, catering.

The University has created the necessary conditions to provide social and psychological
support to students, to provide comprehensive psychological, pedagogical and social counselling
assistance to all participants of the educational process. The University has a Youth Affairs
Committee, the Centre for psychological support of the educational process.

Students are involved in the process of evaluation of educational programmes by: expressing
their ‘opinions and wishes at the end of the course of study or mastering a particular discipline;
anonymous questionnaires; expressing opinions on the rector's website, on the helpline and through
helpline boxes; at.the personal reception of the rector on Wednesdays of each month.

For sports and creative development there are numerous. gircles, sections, clubs, the Palace of
Students, student organisations such as the Committee.on Youth Affairs, Youth Committees of
faculties, Student Parliament, Student Ombudsman; student councils of hostels, student associations
and others. The principles-of student self-governance are implemented through the work of the
Student Parliament, Youth Affairs Committee, Debate Club, branch of the Alliance of Students of
Kazakhstan, Youth Club "Zhastar Rukhy".

Academic mobility in Karaganda Buketov University is determined by the presence of
agreements on mutually beneficial co-operation. Participation in external outgoing academic
mobility is available to students and master's students who have confirmed their foreign language
proficiency at a level not lower than B2 and have a GPA not less than 2.67. To participate in the
internal outbound academic mobility for students only GPA value is taken into account, and for
students planning to study in the host Kazakhstani university in English language additionally
requires English language proficiency at the level of B2.

The basis for the implementation of academic mobility is an official invitation from a foreign
(Kazakhstani) university or research centre and the results of the competitive selection. Upon receipt
of an official invitation, students, teachers and staff planning an individual educational trajectory,
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academic or research programme, must agree with the management of the department the possibility
of departure and with a positive decision to apply to the rector of the university.

Table 2- Number of students who took part in academic mobility on EP 6B04102- "State and
Local Governance"

Academic year External-out/in Internal-out/in Total
2019-2020 - 2/3 2/3
2020-2021 - -1 -/1
2021-2022 3/- 4/2 7/2
2022-2023 10/- 4/5 14/5
2023-2024 10/1 9/6 19/7
Total: 23/1 19/17 42/18

Experts note the weak implementation of the "academic mobility of students"” programme.

The University regularly monitors the satisfaction with the learning and working conditions
of students and faculty through questionnaires, as well as during annual meetings with the Rector.
Identification of satisfaction with the quality of educational services, periodic assessment of
satisfaction of students, faculty and employers is carried out through gquestionnaire surveys,
according to the plans of sociological surveys. Thematic periodicity of surveys is from 1 to 5 years,
such as: Students' satisfaction with the quality of professional practices (2021-2022); Employers'
satisfaction with the quality of graduates' training (2021-2022, 2023-2024).

The above=mentioned.surveys are aimed at assessing/the quality of educational services
provided by,the University, including the quality of educational programmes, taking into account
various aspects of their implementation. The list of questions of the questionnaire allows to
determine the professional and personal qualities of the teacher: knowledge, Creative activity,
culture of speech, ability to interest the subject, principledness, self-control, demandingness. The
results of the surveys are considered at the meetings of the Academic Council, analytical reports are
sent to the departments and relevant units of the University.for familiarisation and further work.

Karaganda BuketovaUniversity has in its structure'a service for organisation of professional
practice, department of practice and service for employment and career development of students
and-career department. Support is provided to students and master's students on the issues of
internship at the place of future employment, at the place of residence, on the issues of scientific or
industrial internship of master's students. Professional practice is carried.out in accordance with the
academic calendar of the university and working curricula, for which working programmes and
methodological guidelines are prepared and approved, containing a detailed list of tasks for students,
requirements for the practice, the content of the practice, types of reporting documentation, samples
of registration of reporting documents, etc.

Experts note"a strong position on the provision:of internship places, demonstrated procedure
to facilitate the employment of graduates, liaising with them.

In the implementation of the programme special attention is paid to the involvement of
students in research and development. The list of master's topics includes topics at the request of
employers such as: "NAz Tour Kz" LLP, NCE RK "Atameken", State Institution of the Office of
the Akim of Astana, "Babta Stomatology" LLP. Research work of students is realised through the
performance of diploma and master's theses. Students of EP 2" cluster annually take part in the
Republican Subject Olympiad among students of higher educational institutions of the Republic of
Kazakhstan, which is held in the basic universities.

Masters EP "Management”, "Tourism", "Marketing" and students of EP "State and Local
Government™ on the results of XV Republican Student Subject Olympiad on the educational
programme 6B04101-"State and Local Government™ on the theme: "Public administration in the
new geopolitical and geo-economic conditions” conducted by Al-Farabi KazNU students of 3™ year
of EP "GMU" R. Erzhanuly, A. Zhaksylykova, J. Sagyntai took the 3rd place (April 2023); at the
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International Distance Olympiad on EP 6B04102-"State and Local Government", which was held
from 01 to 27 April 2021 at the Faculty of Economics, based on the Department of Management
and the team "Big mind" were awarded 1st place: Bekbulat Meldir, Amanzholuly Zhanibek,
Telegen Ayim Armankyzy: at the Republican Scientific and Practical Conference of students and
graduate students "The new generation and modern problems of economic development of the
Republic of Kazakhstan" were awarded: Master's student Manasbaeva A.K. diploma of 1l degree
(supervisor: Daribekov S.S.); VII annual international round table for SNO. Lomonosov Moscow
State University: Master's student Kultanova E.B. Diploma of 1 degree (supervisor: Erzhanova
S.K.). In the period from 2020 to 2023 master students actively participated and took prizes in
international distance Olympiads on marketing and tourism, so the prize winners in 2023 were the
master student of the 1st year of the speciality "Tourism" Kazgeldinova Balsada (3rd place) and
master student of the speciality "Marketing" Orlov Maxim (3rd place).

The existence of a support mechanism for gifted-students is a favourable factor for admission
to the university, students of the fee-paying department have the right to apply for tuition fee benefits
according to the \Jniversity's Regulations on granting tuition fee benefits approved by the decision
of the Board.of Directors dated 10.06.2021 (amended on 02.06.2023).

Analytical part

The university has demonstrated the policy of forming the contingent of students. The current
model of forming the contingent of students corresponds to the legislation of the Republic of
Kazakhstan, is based on the principle of transparency, unity, and systematicity. In order to increase
the number of applications for admission from applicants, the Institute works on information
provision of applicants with information about the university and specialities. The HEI regulates the
procedures that ensure the life cycle of students (from admission to graduation).

The HEI provides the opportunity for external and internal mobility of EP students. For the
development of interaction between internal and external mobility memoranda are concluded and
agreements are drawn up. After the conclusion of the contract with the university the coordinator of
academic mobility is appointed, who provides consultative assistance to students in determining the
list of disciplines for study and application. On the basis of the received application, the university
issues an order on the period of study, languages of study and speciality.

EEC experts note the need to implement the programme "Academic mobility of students”
within the framework of the 2nd cluster.
Assumes improvement of the presence of an active association / alumni association.

Strengths / best practices:
1. The University has close ties with regional enterprises;sa large number of contracts for
internships, which indicates the high demand for future.graduates and the integration of the
university and accredited programmes with the real economy.

EEC recommendations for 6B04102 **State and Local Government', 7M04104
""Management', 7M04111 "*"Marketing'*, 7M11101 ""Tourism"":

1. In accordance with the University Development Programme, the management of 6B04102
"State and Local Government”, 7M04104 "Management”, 7M04111 "Marketing”, 7M11101
"Tourism™: to plan and achieve indicative indicators in the development plans of educational
programmes of the item "academic mobility - incoming / outgoing, internal / external”. Term -
annually.

2. Assumes to improve the work of the current association / alumni association. Term - 2024
- 2025.

EEC conclusions:
12 criteria are disclosed for the standard "Learners", of which for OP 6B04102 "State and
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Local Government”, 7M04104 "Management”, 7M04111 "Marketing”, 7M11101 "Tourism": 1
criterion has a strong position, 10 criteria are satisfactory and 1 criterion suggests improvements.

6.7 Standard “Faculty and teaching staff”

v The EO must have an objective and transparent personnel policy, including in the context of the EO,
including recruitment, professional growth and development of staff, ensuring professional competence of the entire
staff.

v The EO should demonstrate the compliance of the staff potential of the academic staff with the specifics
of the EP.

v The management of the EP shall demonstrate an awareness of responsibility for its employees and
ensuring favourable working conditions for them.

v The EP management-must demonstrate a change.in the role of the lecturer in connection with the
transition to student-centred-l€éarning.

v The EO¢should identify the contribution of EP academicustaff to the implementation of the EO
development strategy, and other strategic documents.

v The EO should provide opportunities for career development and ‘professional development of the
teaching staff.

v The management of the EP should demonstrate readiness to attract practitioners of relevant industries to
teach.

v The EO should demonstrate motivation for professional and personal development of the academic staff,

including encouragement for the integration of scientific activity and education, application of innovative academic
methods.

v An important factor is the readiness to develop academic mobility within the framework of the EP, to
attract:the best foreign,and domestic teachers.

Evidential part

The 'Human Resources Policy of NJSK Karaganda Buketov University,'Is aimed at the
preservation and development of human resources by maintaining a competent:and highly qualified
staff, capable of responding quickly to changes in the external environment, in accordance with the
mission and strategy of the University. The main provisions of the HR policy are also reflected in
the University Charter, the Wniversity Strategic. Development Plan for 2020-2025, labour contracts
and Internal Regulations. The University's HR policy Is focused on the development of "human
capital” through continuous training and professional development. Issues of training and
prafessional development of the University employees are regulated by the'Regulations on training
and ‘professional development of employees, approved by the decision of the Board of 10.11.2022.
HR policy of the University is focused on the development of "human,capital” through continuous
training and professional development. The issues of training and‘professional development of
university employees are regulated by the Regulations on training:and professional development of
employees, approved by the decision of the Management Board dated 10.11.2022.

The University demonstrates the transparency ofdecision-making when forming the staff.
Information about open and available vacancies is placed on the page of the University website in
the tab "Employee vacancies".

Faculty members are hired through a competition for vacant positions, the procedure of which
is regulated by the Rules. According to the Rules of Competitive Replacement of Teaching Staff
and Research Staff Positions, a competition committee is established by the Rector's order.
Qualification requirements for the teaching staff differ depending on the position and are regulated
by the Qualification Professional Standards for the teaching staff, approved by the decision of the
Board of Management dated 02.04.2021.

The main criterion of compliance with the position is the principle of meritocracy and
performance efficiency (KPI). The competence model of teaching staff, differences between the
requirements for teaching staff of different qualification levels are regulated by the Qualification
Professional Standards of University teaching staff approved on 11.09.2023.

The share of teachers with academic degrees from the total number of teaching staff ensures
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the quality of implementation of the educational process on educational programmes 6B04102-
"State and Local Government”, 7M04104- "Management”, 7M04111- "Marketing”, 7M11101-
"Tourism™ and meets the "Qualification requirements for educational activities and the list of
documents confirming compliance with them (Order of the Minister of Education and Science of
the Republic of Kazakhstan from 17 June 2015 Ne 391) https://adilet.zan.kz/rus/docs/\VV1500011716.

The experts note that the departments conduct a lot of research work and high publication
activity of teaching staff of the departments of "Marketing” and "Management” in terms of
publishing educational and methodological and scientific literature.

Faculty members of the department "Marketing" implement scientific projects both funded by
the Committee of Science of the Ministry of Education and Science of the Republic of Kazakhstan,
and at the expense of international grant programmes. For the period from 2019 to 2023, the
scientists of the department at the expense of grant funding of the Ministry of Education and Science
of the Republic of Kazakhstan'were realised the following projects:

- "Integral multifactor assessment of tourist and recreational potential of Kazakhstan and
development strategy of competitive regional tourist products” (Implementation period: 2018-2020;
project leader candidate of economic sciences, professor Mamrayeva D.G.; project executors:
candidate 0f economic sciences, associate professor Tashenova L.V., PhD, associate professor
Ayaganova M.P.);

-"Development of urban tourist routes in Central Kazakhstan on the basis of application of
smart-technologies in conditions of digitalisation of tourism™ (Implementation period: 2021-2023,;
project leader: candidate of economic sciences, professor Mamraeva D.G.; project executors:
candidate of economic sciences, associate professor Tashenova L.V., PhD, associate professor
Ayaganova M.P.);

- "Development of the model of implementation of educational tourism in the system of
education of higher school students: theory, methodology, practice” (Implementation period: 2022-
2024; project leader candidate of economic sciences, professor Mamrayeva D.G.; project executors:
candidate of economic sciences, associate professor Tashenova L.V.;zPhD; associate professor
Ayaganova M.P.).

D.G. Mamrayeva, Candidate of Econemic Sciences, Professor, Head of the Department of
"Marketing" “and. L.VV. Tashenova, Candidate of Economic Sciences, Associate Professor
participated in the'implementation of a joint international project of Karaganda State University and
Otto.von Gericke University in Magdeburg on the theme "GeCavos - Transfer of professional
education in the field of logistics, mechatronics and sustainable energy saving in Kazakhstan".

At the moment at the department of "Marketing" is being implemented a scientific project, at
the expense. of the international grant programme of Shihetszy /University on the theme
"Development of a methodology of complex assessment of the level of commercialisability of
student start-up projects” (project manager candidate of economic sciences, professor Mamraeva
D.G.).

Candidate of Economic:Sciences, Associate Professor of the Department Tashenova L.V. is the
responsible executor “of the project “Strategic management of effective sustainable ESG-
development of multi-level cyber-social industrial ecosystem of cluster type in the circular economy
based on the concept of Industry 5.0: methodology, tools, practice” at the expense of the grant of
the Russian Science Foundation to conduct research for small individual scientific groups (project
leader - Babkin A.V., Professor of the Department), Doctor of Economics, Professor, Professor,
Professor of VIESHIPMEIT SPbPU Peter the Great).

Faculty members of the department "Management™ implement scientific projects both funded
by the Committee of Science of the Ministry of Education and Science of the Republic of
Kazakhstan, and at the expense of international grant programmes. For the period from 2022 to
2023, the scientists of the department at the expense of grant funding MNVO RK were implemented
the following projects:

- Competition for grant funding for scientific and (or) scientific-technical projects for 2022-
2024 (MES RK). The theme of the project "Development of mechanisms to enhance the

39


https://adilet.zan.kz/rus/docs/V1500011716

Unofficial Translation

development of women's entrepreneurship and increase its competitiveness in the context of
modernisation of socio-economic system of Kazakhstan". (Akybaeva G.S., Mambetova S.Sh.,
Eskerova Z.A., Mukanova A.S., Musabekova A.O.);

- Competition for grant funding for scientific and (or) scientific-technical projects for 2022-
2024 (MES RK). Theme of the project "Scientific and methodological support of the formation of
a digital profile of a graduate of higher education on the basis of competence model” (Akybaeva
G.S));

Grant funding for research on "Management of competitiveness of the region in the context of
sustainable development of Kazakhstan™ (PhD, Professor Omarova A.T.).

Among the academic staff teaching classes, there are holders of the titles "The best teacher of
the university” (D.G. Mamrayeva, L.V. Tashenova), "The best researcher" (D.G. Mamrayeva),
holders of state scientific scholarships (D.G. Mamrayeva, L.V. Tashenova). The first (intra-
university) stage of the competition “The best teacher of the university - 2023" was held by
candidate of economie sciences, associate Professor Arynova.Zh.Z. and PhD, Associate Professor
Toleuly A. The faculty members of the department "Marketing" implement scientific projects both
funded by the'Committee of Science of the Ministry of Education and Science of the Republic of
Kazakhstan, and at the expense of international grant programmes.

Faculty members implementing educational programmes 7M04111 “Marketing”, 7M11101
"Tourism®, for the period from 2019 to 2023 published 27 articles in highly rated journals and
conference proceedings with impact factor Scopus and Web of Science (WoS), including 8 articles
for the calendar year 2023. 5 out of 8 teaching staff of the department "Marketing", leading classes
in the Master's programme have Hirsch index in Scopus database not less than 2. High indicators of
Hirschindex are demonstrated by:D.G. Mamrayeva, Candidate:of Econemie:Seiences, Professor (6
In Scopus database, 4 in"WoS), L.V. Tashenova, Candidate of Economic Sciences, Associate
Professor (7 in Scopus, 5 in WoS).

Faculty members of the department *Management” in the period from 2019 te 2023, published
20 articles in highly rated journals and conference proceedings with impaet:-factor Scopus and Web
of Science (WoS). Of these, 3 articles were published in 2023.Presence of the Hirsch Index of
faculty members of the departments of *Marketing” and "Management" in the databases Web of
Science and Scopus, as well'as the citation level. is presented in the report.

Academic staff of the Department of Marketing and Management actively collaborates and
conducts research together with foreign colleagues. On August 18, 2022, a joint article by scientists
from the Department of marketing, Candidates of Economic Sciences L.V. Tashenova and D.G.
Mamraeva, and Russian scientists (A.V. Tanina, E.V. Konyshev, D.G Rodionov) was published in
one of the leading scientific journals in the field of economics - Economics, indexed in Scopus and
WOS databases - titled "The Tourist and Recreational Potential of Cross-border Regions of Russia
and Kazakhstan During the COVID-19 Pandemic: An Assessment of the Current State and Possible
Risks". The article assessed the tourist and recreational potential of cross-border regions in Russia
and Kazakhstan and investigated the possible risks associated with the COVID-19 pandemic.

Since 2019 in one of the leading scientific journals in the field of economics - "ES Web of
Conferencest”, "Journa of Environmental Managementand Tourism" indexed by bases Scopus,
WOS, published a joint article of the scientists of the Department of Management Candidate of
Economic Sciences Erzhanova S.K., Candidate of Economic Sciences Davletbaeva N.B. with
Russian scientists Niyazbekova Sh.U. "Tools of the government policy in the area of controlling
poverty for the purpose of sustainable development”, Olisaeva A., Dzobelova V., Yablochnikov
S.,Cherkasova O "Formation and development of the digital economy in modern conditions -
Development within the framework of industry 4.0".

According to the results of joint research, faculty members of the Department of Marketing
and Management published more than 20 articles in journals and conference proceedings, indexed
by Scopus and WoS bases, with leading foreign scientists with Hirsch indices more than 10.

Faculty members of the department are members of editorial boards and official reviewers of
highly rated journals, members-experts of various organisations. A variety of teaching methods are
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used, including case methods, interactive lecture, project learning, discussion, inverted classroom
and others. Learning achievements are assessed using testing tools, project work (group and
individual) and other methods. Teaching methods and assessment methods are presented in the
educational programmes in the section "Alignment of planned learning outcomes with teaching and
assessment methods within the module™.

The University defines the following basic principles of the Personnel Policy:

— comprehensiveness - covering all spheres of HR management activities;

— systemic - consideration of all constituent elements of the policy in interrelation;

— validity - the use of modern scientific developments in the field of personnel management,
which could provide maximum economic and social effect;

— efficiency - the costs of personnel management activities should be paid back by the results.
openness - transparency in the field of personnel management;

— openness - transparency at all stages of the.management process, _ meritocracy -
management principle according to which the most capable people should occupy leading positions,
regardless of their social origin and financial wealth.

Experts note the stable improvement of qualification of the teaching staff of the 2nd cluster,
which is/confirmed by certificates. The academic staff of the departments of "Marketing",
"Management” on a regular basis provides a continuous process of improving the level of
professional training through continuing education courses organised by the university, external
professional training centres and various online platforms, among which teachers actively use
Coursera.

Staffing of the academic staff according to the staff schedule is 100%. The basic education of
the academic staff of the department corresponds to the provision of/quality training of specialists
in 2 clusterss The number of academic staff corresponds to the contingent of students, the degree
and quality of involvement of the academic staff in interaction with students, curatorial and advisory
assistance (academic counselling, reception on personal and academic issues; educational and
curatorial work), management of academic and industrial practices, research work of students and
undergraduates.

The academic staff involved in the implementation,of EP of 2™ cluster includes full-time
teachers with extensive experience of work at enterprises.

Calculation of the academic load for the academic year is carried out by the department in
aceordance with the working curriculum of the OP and the contingent of students. The distribution
of academic load is made taking into account the qualification of teachers. Lecture classes are
conducted by professors, associate professors, PhD doctors and senior lecturers.

The University actively develops international co-operation with foreign and near abroad
universities, within the framework of which teachers and master students have an opportunity to
attend courses of invited foreign lecturers and share their research experience in this or that field.

During the period.from 2020 to 2023, the university hosted 142 guest lectures by foreign
scientists, both online and in person. It is worth noting that the number of lecturers increased each
year, with 4 in 2020 and 52 in 2023. Lecturers from the Faculty of Economics were given the
opportunity to attend guest lectures by Dr. Chukurna E.P., a Professor of Business and Social
Communication at the State University of Intellectual Technologies and Communications in
Odessa, Ukraine. Dr. Korchevskoy L.A. is also a Professor from Kherson National Technical
University, and Dr. Pavlov N.V. is an Associate Professor at the Higher School of Industrial
Management of St. Petersburg Polytechnic University, St. Petersburg.

The university provides opportunities for career growth and professional development of
academic staff. The university implements a policy of support for scientists, who have the
opportunity to receive organisational assistance, internal grants for research, one-time funding of
scientific results. There is a Mentoring Institute at the graduate departments.

Professional development of teachers is carried out: within the framework of external
mobility: training at professional development courses, under the programme "Bolashak™; on the
basis of grants "The best teacher of the university”; by attending seminars of invited foreign
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lecturers; within the framework of the school of lecturing skills, etc.

The University has a stable system of incentives for academic staff and employees. Motivation
and stimulation of academic staff and university employees is carried out in accordance with the
Regulations on the terms of remuneration, bonuses and other remuneration of employees of NJSK
"Karaganda University named after Academician E.A. Buketov", as well as through the
improvement of the remuneration system, the introduction of economically attractive methods of
incentives for graduates of the "Bolashak™ programme, the implementation of social protection
measures and the implementation of social programmes of the university. The University provides
mandatory professional development for the teaching staff once every five years.

Analytical part

The analysis of the qualitative state of the staff potential by years shows stability. The
University conducts purposeful’'work on training and-retraining of scientific and pedagogical staff.
The peculiarity of staffing of the teaching staff Is academic continuity - it is the preparation of its
own staff through training tn master's and PhD doctoral programmes and their involvement in
scientific andpedagogical activities. The teacher is a key figure in ensuring quality education and
the acquisition of knowledge, skills, abilities, and competences by'students. The University defines,
publishes and applies transparent procedures for the recruitment, professional growth and
development of all employees in accordance with the principle of meritocracy.

To stimulate teaching staff in academic mobility programmes, foreign internships, joint
scientific research with foreign partners and international projects. At the same time, EEC notes the
need to strengthen the implementation of the programme of outgoing - external and internal
academic mobility-of the teaching.staff, as among theteachingstaff of theschairs of cluster 2 there
IS an excellent potential and professionalism for the exchange of experience among universities of
both RK and foreign educational institutions.

The university actively practices the system of supervisory visits to classes by representatives
of the department. The main evaluation criterion is the knowledge of the subject; mastery of teaching
methodology and interactive teaching methods, ability to structure the lesson and rationally use the
teaching time. The assessmentof internal experts is reflected in special journals of the department.

The University implements the policy.of maintaining professional standards and ethics
through normative documents.

The analysis of qualitative and quantitative composition of academic staff on training allows
us to draw the following conclusions: teachers in the educational process widely use various active
teaching methods. Innovative teaching technologies have been introduced to cover all types of
academic work (lectures, laboratory-practical, seminar classes). The University has developed and
updated mechanisms and criteria for systematic evaluation and stimulation of teaching quality
efficiency.

In orderto improve the quality level of teaching staffgStrengthening the competitiveness of
the educational process inaccordance with modern.requirements, the University attracts young
specialists who have studied in foreign countries within the framework of the international
scholarship of the President of the Republic of Kazakhstan "Bolashak". Motivation and stimulation
of graduates of the programme "Bolashak" is provided by the "Regulations on attracting young
specialists trained abroad within the international programme "Bolashak" to work at the University.

Strengths / best practices in 6B04102 State and Local Government, 7M04104 Management,
7M04111 Marketing, 7M11101 Tourism:

1. Compliance of the qualitative composition of the teaching staff with the established
qualification requirements, HEI strategy, objectives of the EP.
2. Involvement of the academic staff in the development of economy, education, science

and culture of the region and the country.

EEC recommendations for 6B04102 "'State and Local Government', 7M04104
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""Management', 7M04111 ""Marketing'*, 7M11101 ""Tourism"":

1. Management of EP 6B04102 "State and Local Government"”, 7M04104 "Management",
7M04111 "Marketing”, 7M11101 "Tourism" to include indicative indicators in the development
plans of educational programmes and in the work plans of the departments and to implement the
items: "participation of teaching staff in the programme "outgoing - external and internal academic
mobility, incoming - internal academic mobility", "invitation to cooperation of Kazakhstan and
foreign scientists” and start their implementation. Term - by the beginning of 2025-2026 academic
year.

2. It is recommended that the university to provide for the teaching staff mandatory

professional development once every three years.

EEC conclusions:

According to _the standard “Academic staff and teaching effectiveness” 10 criteria are
disclosed, of which for EP 6B04102 "State and local government”, 7M04104 "Management",
7M04111 "Marketing”, 7M11101 "Tourism™: 2 criteria -"strong position, 8 criteria have a
satisfactory position.

6.8 Standard “Educational Resources and Student Support Systems™

¥v.  The EP should ensure that there are sufficient learning resources and learner support services to ensure the
achievement of the objective of the EP.

v The EO must.demonstrate the sufficiency of material.and technical resources and infrastructure to meet the
needs of different. groups of learners in the context of the EP (adults, working, international learners, as well as learners
with disabilities).

v' The EP management must demonstrate that procedures are in place to support different groups of learners,
including information and counseling:

- The OP management must demonstrate the compliance of information resources.with the specifics of the
OP, including:

- technological support for learners and faculty (e.g., online learning, simulations, databases, data analysis
programs);

- library resources, including the fund of educational, methodological and scientific literature on general
education, basic and'specialized disciplines on paper and electronic media; periodicals, access to scientific databases;

- examination of the results of Research and Scientific Papers, graduate works, dissertations for plagiarism;

- access to educational Internet resources;

v functioning of WI-FI on the territory of the educational organization.

v.  EO demonstrates the planning of provision of educational equipment for the EP.

Evidential part

The University on a permanent basis update and improves the material and technical base,
improves software and-equipment, expands the classroom.fund of educational buildings, material
and technical base of student and.faculty housing fund The University for the realization of the goals
and objectives facing it, has all the necessary educational and material assets, developed
infrastructure and material and technical base for educational and scientific activities.

The need for specialized classrooms designed for the use of technical means of education and
equipped with computers, office equipment, multimedia equipment, local networks, including those
connected to the corporate intra-university network, the Internet, is determined by the technical
capabilities and area of the premises, the contingent of students in specialized classes, usually
designed for classes in subgroups. The need of HEI educational programs in various types of
resources is determined through the website, surveys, questionnaires.

The university complex has a large-scale material and technical base, which includes not only
academic buildings and scientific laboratories, but also student houses, computer centers, library,
reading rooms, gym, medical center, canteens. The university has six student houses.

The university complex has a large-scale material and technical base, which includes not only
academic buildings and scientific laboratories, but also student houses, computer centers, library,
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reading rooms, gym, medical center, canteens. The university has six dormitories.

Every year the university, according to the development plan, which, in turn, is formed based
on submitted applications from structural units, purchases laboratory equipment, organizational
equipment, consumables and multimedia equipment necessary for the organization of the
educational process in accordance with the objectives of educational programs.

The faculty is in the educational building N 1, has more than 60 specialized classrooms with
60 seats, including 1 hall of electronic resources, 1 reading room with 25-40 seats, 8 computer
classrooms, 2 language laboratories, 7 multimedia rooms. The classrooms are equipped with modern
teaching furniture, computer equipment, traditional and interactive blackboards, and multimedia
projectors, stands. Students of the program have free access to computer classes, electronic resource
rooms of the university, which are connected to the Internet and provided with modern computer
equipment. In general, the university has a computer park with 2264 computers and 53 computer
classrooms.

All classrooms.have an Internet connection, providing each study place with a connection to
the global Internet.

Training on basic, profile and professional disciplines is carried out in the main building
(Faculty of Economics) Karaganda Buketov University at 28 Universitetskaya str., where for the
implementation of EP 6B04102 — “State and Local Government”, 7M04104 — “Management”,
7M11401 — “Tourism”, 7M04111 — “Marketing” allocated 4 floor - atotal of 10 classrooms and
specialized auditoriums.

Provision of the educational process with specialized and laboratory ‘equipment EP 6B04102
— “State and Local Government”, 7M04104 — “Management”, 7M11101 — “Tourism”, 7TM04111-
“Marketing”, at.the moment cerresponds to,the modern practiceginsthesfield of engineering
communications.

To implement educational programs 6B04102 — “State and Local Government”, 7M04104 —
“Management”, 7M11101 — “Tourism”, 7M04111 — “Marketing”, the University has the necessary
material and technical base. Thus, the auditorium fund for training of students-and graduate students
includes:

- classrooms and lecture halls;

- _computer.classrooms;

= _multimedia rooms equipped with stationary projectors;

-__language laboratories;

- specialized rooms equipped with modern interactive equipment.

Maintenance and renewal of the material base and materials of the educational process are
carried out by drawing up cost estimates based on the needs of the educational process. Funds are
allocated annually to support the educational process within the framework of the EP (Table 2):

Table 2 -'Financial and material security for the Faculty:0f Economics

Means to ensure the educational process within the framework of | Investment funds for the
Year of purchase the EP purchase of large
Material assets Investment assets equipment
2018 54 905 827 087 -
2019 5 205 845 409 876 -
2020 98 944,48 343 740 -
2021 59 080 2 455 8802 -
2022 642 174 13371730 2 269989
2023 234 417,12 887 980 -

EEC experts note the need to pay attention to the following issues:

- providing students and teaching staff with specialized classrooms, computer rooms, software
with the required capacities and characteristics for specialized applied programs.

- providing coverage of all areas of the university with high-speed Internet and access to Wi-Fi.
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- to increase investment funds to ensure the educational process within the framework of the EP.

The University’s information resources include the following:

https://platonus.buketov.edu.kz/- the platform for the implementation of the educational
process by credit technology of education (academic operation);

https://e.buketov.edu.kz - unified corporate information network “Electronic University”;

https://web-testing.buketov.edu.kz — student’s personal cabinet for forming individual plans
and going through the procedure of testing on disciplines;

https://cabinet.buketov.edu.kz — teacher’s personal office, electronic journals, test downloads;

www.e.buketov.edu.kz/plan2012 - drafting of working curricula, calculation and distribution
of teaching load;

https://schedule.buketov.edu.kz — schedule system;

https://idl.buketov.eduskz'— portal of distance education organization;

https://sed.buketov.edu.kz — an electronic document management system;

https://ssc.buketov.edu.kz — a service center for learners and:staff;

https://library.ksu.kz/- website of the scientific library of Karaganda Buketov University.

EEC experts note the following issues:
- Optimize the number of information resources of the university.

= The availability of its own publishing and printing base at the university provides the need
of the university in the production of educational and scientific publications. According to the
“Regulations on the publication and commercial distribution of educational and scientific literature
of NJSC “Karaganda University named after academician Ya.A. Buketov” since 2021 educational
and scientific publications. of teachers are_issued at.the expensesofsthejuniversity, thereby
replenishing the library fund of the scientific library and prowviding the educational process with the
necessary literature.

The total area of the library Is 4440 square meters. The area of reading rooms is 1547 square
meters, the area allocated for the storage of book collections is 2893 square:meters.

Information and library service of library readers is organized in 10 reading rooms, 10
subscriptions, 8 halls of electronic resources. The total number of seats is 1,078, including 382 seats
equipped with personal computers with Internet.access.

The book fund of the library consists of 1,809,181 copies of scientific, educational, teaching,
and methodological and fiction literature. The collection includes monographs, materials of
scientific conferences, collections of scientific articles, dissertation abstracts, dictionaries, reference
books, encyclopedias, scientific journals. The structure of the book collection is as follows.

Table 3 - Structure of the book fund

Training and educational and methodological
literature Scientific
— ) . % . %
Training Including educational and literature
methodological ones
989 247 cop. 111 714 cop. 70 530 653 cop. 30

The purchase of new books is carried out in accordance with the requests of departments and
faculties, their number for the last five years amounted to 39,499 copies, including by year (Table

4):
Table 4 - Purchase of new books
2018-2019 2019-2020 2020-2021 2021-2022 2022-2023
12 433 cop. 4 352 cop. 5186 cop. 10 557 cop. 6971 cop.

Over the last five years, 114,741,023 tg. has been allocated for the purchase of new books,
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including by year (Table 5):

Table 5 - Investments in the book fund

2018-2019 2019-2020 2020-2021 2021-2022 2022-2023
14044257t | 15766513tg | 32105534tg | 26 735505tg | 26 089 214 tg

For the purpose of library and information support of the educational process, full-text access
to the resources of the “Republican Interuniversity Electronic Library” is provided (RIEL)
(http://rmebrk.kz), E-library (https://elibrary.ru), VIS (http://www.ivis.ru), 1S Paragraph
(https://online.zakon.kz), Epigraph (https://elib.kz), Adebiportal (https://adebiportal.kz), Kazneb
(https://kazneb.kz), Polpred (https://polpred.com ). Within the framework of the national license
subscription provided by_the Ministry of Science and-Education of the Republic of Kazakhstan,
access to foreign electronic resources Scopus iIs provided (https:/www.scopus.com ), Science Direct
(https://www.sciencedirect.com), Clarivate Analitics (https://Aww.webofscience.com), Wiley
(https://onlinglibrary.wiley.com).

Catering outlets that offer an extended range of products. The medical service provides first
aid and‘emergency medical assistance, preventive and anti-epidemic measures, organization and
conduct of Immunoprophylaxis, training of students and staff of the university. in health protection,
disease prevention and healthy lifestyle, etc.

There is a sports hall with a total area of 749 square meters.

Creative groups uniting fans of music, choreography, theater and drama and other arts have
been created and.work in the Palace of Students:

Placement of information about educational programs of Karaganda Buketov University,
achievements of the university, announcements, information reports is carried out In the traditional
order, as well as published in the university magazine “Mir molodezhy. Zhastar alemi”, in printed
and informational publications, on the website https://buketov.edu.kz/ insthe system of Electronic
University www.e.buketov.edu.kz.

To provide feedback to poetential applicants and social partners, the department’s pages in social
networks have been createdand are active:

— Facebook University Page: https://www.facebook.com/buketov.university

. Facebook Economic Faculty Page: https://www.facebook.com/econemie:faculty.501

— Instagram University Page: @buketov.university

= Instagram Economic Faculty Page: @econom_buketov

— " Blog-platform - YouTube
(https://maw.youtube.com/channel/UCiee Y zgMQng3nrXVGQhTOKGQ).

Support for students who have difficulties in learning, lagging behind due to various reasons
in mastering the educational program is provided in the form of individual consultations of teachers.
To strengthen the advisory support of students;-electronic textbooks, electronic teaching and
learning complexes, control and learning computer programs, individual assignments, MOOCs,
video lectures, etc. are widely used. For students with disabilities certain conditions are created,
opportunities for online learning.

In order to support all students, especially students with special needs, the University provides
the opportunity to receive education through the use of distance education technologies, which act
as a means of communication between the student and the instructor.

Buildings and facilities of the University comply with current sanitary norms and fire safety
requirements. Auditorium areas, laboratories, classrooms and other rooms per student are not less
than 6 square meters, taking into account the 2-shift training sessions, meet fire safety standards and
normative indicators established in the order of the Minister of Science and Higher Education of the
Republic of Kazakhstan from July 20, 2022 N 2 “On approval of state mandatory standards of higher
and postgraduate education”, ensure the implementation of objectives and curriculum EP.
Conclusions of SES and fire department are available.
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In planning, distribution and provision of educational resources, the University considers the
needs of different groups of students.

Academic support for students is provided by: the Admissions Office, Student Services,
Office of the Registrar, Career Department, Department of Practice, Department of International
Cooperation, Scientific Library.

The University actively supports and promotes the development of student self-government,
defining its main objectives: - assisting in solving issues related to current problems of students’
education; - promoting the development of scientific potential of students; - improving the image of
the University; - promoting a healthy lifestyle in the student community; - organizing leisure
activities for students; - developing the creative potential of students; - ensuring the active
participation of students in the life of the University.

One of the priorities of the University is the formation and strengthening of the culture of a
healthy lifestyle. The University provides conditions for the development of student sports: sports
and recreational sections, sports, and gyms function on a free basis. Sports events are organized.
The University supports the participation of student-athletes inwinternational, national, regional
sports competitions.

The University provides medical care for students and staff. The health center provides pre-
hospital:care, emergency care and health education.

Analytical part

According to the results of meetings with the management, students, graduates, and employers
it was found that the university is working in the field of career guidance, support of students. The
strong point is the.ereation.of conditions for scientific researchpublication:of the results of research
waork of faculty, staff, and students. Conditions are created. for students to achieve the required
professional level. Students are membersof collegial management bodies of the university, methods
of feedback and informing students are developed, cultural and social life of students is organized.

EP management together with the university management on a regular-basis create conditions
to ensure the sufficiency of material resources and infrastructure for scientific research, provision
of practice'bases, integration of scienceinto the educational process, publication of the results of
research work of.students..At the same time, the students at the meeting with the EEC expressed
their desire to optimize the information resources of the university.

For students of all EPs, all types of training sessions, including calculations, coursework,
thesis, and projects are supported by modern software packages. However, the university needs to
expand quantitatively the computer park for the implementation of EP 2 of the cluster. The
implemented. EPs assume the use of a powerful computer base, withsexcellent characteristics to
support professional application packages.

The ‘procedure for supporting students with disabilities is_regulated by the QMS regulations
of the university. At the same time, the EEC experts note that the university management should
analyze the possibilities of participation in educational‘and other processes of potential groups of
persons with disabilities and for the identified categories of persons to continue work on the
organization of barrier-free access to all resources and processes.

There is a need to improve the Wi-Fi network at the university.

Strengths / Best Practices:
The university creates conditions for scientific research, integration of science and education,
publication of the results of research work of faculty, staff and students.

EEC recommendations for “6B04102-State and Local Government”, 7M04104-
Management, 7M04111-Marketing, 7M11101-Tourism”:
1. The university management should optimize the number of information resources of
the university. Deadline - 2026.
2. The university management to consider the issue of allocating funding to cover the areas

47



Unofficial Translation

providing the educational process of 2 clusters with Wi-Fi access network. The deadline is by the
beginning of the 2024-2025 academic year.

3. University management to analyze the existing book collection to acquire modern and
popular books? The deadline is by the beginning of the 2025-2026 academic year.

4. The university management together with the management of “6B04102 - State and Local
Government”, 7M04104-Management, 7M04111-Marketing, 7M11101-Tourism” should analyze
the available computer base (including the availability of professional software packages), based on
the results of the analysis to determine the allocation of necessary funding for the purchase of
computers and professional programs with the required power characteristics. Deadline is by the
beginning of the 2025 -2026 academic year.

5. Itis recommended that the management of the HEI considers the needs of different groups
of students (adults, working, international students, as well as students with SEN). The deadline is
by the beginning of the 2025~2026 academic year.

EEC Conclusions:

The standard “Educational Resources and Student Support Systems’” disclosed 13 criteria, of
which for #6B04102-State and Local Government”, 7M04104-Management, 7M04111-Marketing,
7M11101-Tourism: 1 criterion has a strong position, 10 criteria have a satisfactory position, 2
position needs improvement.

6.9 Standard " Informing the Public™

- The EOQsshould publish reliable, objective; up=to-date.information aboutithereducational program and its
specifics, which.should include:

- expected learning outcomes of the educational program being implemented:;

- gualification and (or) qualifications to be awarded upon completion of the educational program;

- teaching and learning approaches, as well as the system (procedures, methods and forms) of evaluation;

- information about passing grades and learning opportunities provided to students;

- information about employment opportunities for graduates.

4 The management of the EP should provide for a variety of ways to disseminate information, including
media, information:networks to inform the public and stakeholders.

v Public information should support and explainithemnational development programs of the country and the
higher-and postgraduate education system.

v The EP should demonstrate that the web resource reflects information describing:it as a whole and in
terms of educational programs.

v The availability of adequate and objective information about academic staff of faculty is an important
factor.

v Publicizing collaboration and cooperation with partners by the EP is important.

Evidential part

Karaganda Buketov University. openly..places full and reliable information about the
university activities, the rules of admission of applicants, terms and form of study, international
programs, and partnerships of the university, contact and other useful information for applicants and
students. Teachers of the departments participate in activities aimed at informing applicants,
students, and all interested parties.

The University informs the public about the activities of Karaganda Buketov University by
the University Press Service. The University has an official Website (buketov.edu.kz) in three
languages (Kazakh, Russian, English). The site is designed to place operational information
concerning the main spheres of the University’s activity. The site contains strategic and current
documents, including the Strategic Development Plan of the University, Mission, Policy, and
Obijectives in the field of quality of the University, work plans of divisions, plans of sociological
surveys and others.

The information resource of the site is open and publicly available. During the last years the
university website has been taking leading positions among the websites of universities of
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Kazakhstan in the world rating of the best websites of the leading universities of the world
Webometrics. Karaganda Buketov University website is interactive. Users can promptly receive
advice from the admission committee, contact faculties and research institutes, learn about the
educational programs of the university. The chronicle of the university is regularly maintained and
replenished; the sections “Chronicle of the University” and “Events” on the official web-site of
Karaganda Buketov University are supplemented with illustrative photo material prepared by the
staff of the press service.

Teachers and staff of the university take an active part in programs and newscasts of the
republican and regional television channels, primarily “Khabar, “24kz”, “Qazagstan”, “Saryarga”,
“Pervyj Karagandinskij”, “Kanal 5”. Thus, in 2022, 97 television reports were prepared, the
participants of which were university teachers.

Information materials of the University are placed on the pages of republican and regional
Internet portals, such as “Kazinform”, “E-Karaganda”; “Karaganda Region Akimat Portal”. The
press service of the_ university organized a constant electronic distribution of information about
significant events‘for the university to the international"information Internet-agency “Kazinform”,
the press service of the Ministry of Science and Higher Education of the Republic of Kazakhstan,
regional information Internet portals with the provision of materials of speakers from among the
teachers and staff of the university.

Over three hundred informational materials were placed in mass media during the reporting
periad, including about 60 articles in national and regional publications, 120 television videos, many
materials on Internet resources and social networks.

One of the corporate media of the University is the newspaper “Zhastar slemi — Mir
molodezhi”. For.the period. from:November 2019 to'December 2023;48uissues of the periodical
were published. The newspaper has permanent columns: “Alma mater”, “Studencheskaja zhizn’”,
“Nauka i obrazovanie”, “Shkela i vuz”; “Zdorov’e i sport”, “Lichnost”, “Novosti universiteta”,
“Vypusknoj kurs”, “Photo reportage”, “Sobytie”, “Serpin-2050~, “Mir XXI veka”, and others.
Special issues of the newspaper are devoted to anti-corruption practicessandwvocational guidance
wark (the'latter - in the amount of 1 thousand copies). In 2023, 12 issues of the newspaper were
published with a total circulation of 7.5 thousand copies.

The University website contains information about.the position of the University according to
the results of external evaluation (https://buketov.edu.kz/ru/page/rating). Thus, Karaganda Buketov
University received 4 stars according to the results of the QS Stars program audit. According to the
results of QS World University Ranking 2023 Karaganda Buketov University took positions 801+.

Information on the directions and conducted planned activities in the framework of interaction
with partners.(meetings, briefings, open days, round tables, conferences; exhibitions, etc.) are posted
in the “News” section of the University website, mass media, social.networks, and other sources of
publication.

Statistical information on the employment of graduates‘of each year is posted on the website
of the Career Department https://buketov.edu.kz/ru/page/ckt. This information allows to get a
general idea of the demand for university graduates in the context of educational programs, areas of
training and types of organizations that are employers.

EPs of the Department of “Management”, “Marketing” have national accreditation and
occupy worthy positions in the national rankings

(https://buketov.edu.kz/ru/page/faculty/faculty-econ/managment,
https://buketov.edu.kz/ru/page/faculty/faculty-econ/marketing).

Information summaries of the teachers of the graduate departments are presented on the page
of the departments at the following link “Programs of study - Faculties - Faculty of Economics -
Departments - Department of Management / Department of Marketing - Profiles of teachers™ with
the indication of courses read, scientific interests, professional development
(https://buketov.edu.kz/ru/page/faculty/faculty-econ/managment,
https://buketov.edu.kz/ru/page/faculty/faculty-econ/marketing).

Informing the public is aimed at: 1) ensuring a stable information flow of news about
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significant events and achievements of the University in the mass media; 2) attracting the interest
of potential consumers to new programs and innovative developments of university scientists; 3)
support and explanation of national development programs of the country and the system of higher
and postgraduate education.

The University’s information systems provide students with educational, organizational and
educational content: academic calendar, schedule of classes and sessions, educational programs,
catalogs of elective disciplines, requirements for the design and execution of academic assignments
and projects (IWS, term papers and theses, reports, etc.), student evaluation criteria, rules for final
certification; internal rules and requirements, including rules of conduct in the classroom, exams,
etc.; contact details and working hours of departments; announcements of events held at the
university; conditions for participation in competitions, receiving discounts and grants from the
University; data on additional services (dormitories, communications, etc.).

The information policysincludes the annual report.of the Rector of the University on the results
of activities to the public: students, parents, employers, socialpartners, and other interested parties.

Analyticalpart

The university’s website contains links to significant information resources of the university,
full-text electronic information systems and other resources usefulfor the.educational and scientific
process: The site contains reliable, objective, up-to-date information. about the EP under
consideration, which reflects the expected learning outcomes of the implemented EP; qualifications
and (or) qualifications that will be assigned upon completion of the educational program; teaching
approaches, training, as well as the system (procedures, methods and forms) of assessment;
information about passing scores and educational opportunities provided to students; information
about graduate employment oppertunities.

The management of the EP provides for a variety of ways to disseminate information,
including the media, information networks to inform the'general public and interested parties,
however, the university management needs to take targeted ‘actions to improve the availability of
relevant information within the departments and about the specifics of the:EP; the implementation
of the EP an the university’s website, since there are tabs on the line of business that contain outdated
information.

In additiony.the publication of reliable information.about academic staff on open resources, in
terms of personalities, IS not observed. Information about the teaching staff is available in a closed
intra-university portal, which does not carry any useful load on career guidance, PR and marketing
policy within the framework of the university’s implemented activities.

Strengths / Best Practices:
they are not observed.

EEC recommendations for “6B04102-State and® Local Government”, 7M04104-
Management, 7M04111-Marketing, 7M11101-Tourism™:

1. Before the beginning of the 2024-2025 academic year, the university management should
determine the requirements for publishing reliable, objective, up-to-date information on the
university’s website within the framework of structural divisions, including departments and about
teaching staff implementing EP, and begin to implement them.

2. The management of the EP “6B04102 — State and Local Government”, 7M04104-
Management, 7M04111-Marketing, 7M11101-Tourism” is recommended to ensure regular and
timely updating on the university’s website of information about changes in the programs of the EP
“6B04102 - State and Local Government”, 7M04104-Management, 7M04111-Marketing,
7M11101-Tourism of potential scientific projects, the most significant publications with the
participation of students and teaching staff, as well as “success stories” of future graduates of the
EP.

EEC Conclusions:

There are 12 criteria disclosed for the Public Awareness standard, of which for “6B04102-
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State and Local Government”, 7M04104-Management, 7M04111-Marketing, 7M11101-Tourism:
12 criteria have a satisfactory position.

(VI) OVERVIEW OF STRENGTHS/BEST PRACTICES FOR EACH STANDARD
Standard “Educational Program Management”
According to this standard, there are no strengths

Standard «Information management and reporting»
According to this standard, there are no strengths

Standard «Development and approval of educational programs»
According to this standard, there are no strengths

Standard «Continuous monitoring and periodic evaluation of educational programs»
According to this standard, there are no strengths

Standard «Student-centered learning, teaching and learning assessment»

1.An important factor is the availability of own research in the field of teaching methods of
the disciplines of the EP.

Standard «Learners»

1."The University has close ties with regional enterprises, a large number of practice contracts,
whieh-indicates_therhigh-demand, for future graduates.and the integration-of the university and
accredited educational institutions with the.real sector of the.economy.

Standard «Academic staff»

1. The strength of the teaching staff is the availability of an objective.and.transparent personnel
policy that ensures the conduct of competitive procedures, high degree of graduationof departments,
compliance of the qualitative staff of the teaching staff with established qualification requirements,
the university’s strategy, and the goals of the EP.

2. The university successfully demonstrates the invelvement of teachings staff in the
development of the economy, education, science, and culture of the country’s region. The presence
of‘a motivation mechanism for teaching staff in professional, scientific, and personal growth.

Standard «Educational Resources and Student Support Systems»
1. The strength of the EP at all levels is the research component and the involvement of students
in the scientific projects of the department, the completion of theses and master’s studies in the

context of scientific projects and the publication of the results of the research work of academic
staff, staff and students.

Standard «Public Awareness»
According to this standard, there are no strengths
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(VI) OVERVIEW OF RECOMMENDATIONS FOR IMPROVING QUALITY FOR
EACH STANDARD

According to the Standard “Educational Program Management”

EEC recommendations for “6B04102-State and Local Government”, 7MO04104-
Management, 7M04111-Marketing, 7M11101-Tourism”:

1. The management of educational programs “6B04102 — State and local government”,
7M04104-Management, 7M04111-Marketing, 7M11101-Tourism should review the development
of a development plan for the University, taking into account all strategic directions of development
of the university, based on current development programs of the region and the Republic of
Kazakhstan, with the definition of specific target, time indicators of achievement, with the definition
of those responsible for their achievement with the participation of external stakeholders in the
discussion.

2. The university management should ensure that.the heads of OP 6B04102 — State and local
Government, 7M04104-Management, 7M04111-Marketing, 7M11101-Tourism receive advanced
training in the field of educational management.

According to the Standard «Information management and reporting»:

EEC Recommendations:
No

According to the Standard «Development and approval of educational programs»:

EEC recommendations. for “6B04102-State and Local Government”, 7M04104-
Management, 7M04111-Marketing, 7M11101-Tourism”:

1. 1t 1s necessary to include measures for the introduction of a dual training system in the
development plans of each EP and begin their implementation.

2. To demonstrate the uniqueness of the EP in the market of educational services at the
national and international levels based on the consistent achievement and positive dynamics of the
following quantitative and.qualitative criteria: the contingent, including foreign students, for 1
academic period or more, the annual growth of the EP position, the increase in the level of labor in
the specialty, the opening of branches of departments in specialized research institutes, the attraction
of top scientists and practitioners for scientific guidance in the Master’s degree, etc .

According to the Standard «Continuous monitoring and periodic¢ evaluation of educational
programs»:

EEC ‘recommendations for “6B04102-State ands Local Government”, 7M04104-
Management, 7M04111-Marketing, 7M11101-Tourism™:

- There are no recommendations for this standard.

According to the Standard «Student-centered learning, teaching and learning assessment»:

EEC recommendations for “6B04102-State and Local Government”, 7MO04104-
Management, 7M04111-Marketing, 7M11101-Tourism”
- There are no recommendations for this standard.

According to the «Learners»:

EEC recommendations for *“6B04102-State and Local Government”, 7M04104-
Management, 7M04111-Marketing, 7M11101-Tourism”:
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1. In accordance with the University Development Program, the management of 6B04102
“State and local Government”, 7M04104 *“Management”, 7M04111 “Marketing”, 7M11101
“Tourism”: plan and achieve indicative indicators in the plans for the development of educational
programs of the item “academic mobility — incoming / outgoing, internal / external”. The deadline
is annually.

2. It assumes to improve the work of the current association / association of graduates. The
deadline is 2024-2025.

According to the «Academic staff»:

EEC recommendations for“6B04102-State and Local Government”, 7MO04104-
Management, 7M04111-Marketing, 7M11101-Tourism’:

1. The management of EP 6B04102 “State and local Governmen”, 7M04104 “Management”,
7M04111 “Marketing”, 7M11101 “Tourism” should" include.. indicative indicators in the
developmentplans of educational programs and in the work plans of.departments and implement
the points: “participation of teaching staff in the program “outgoing - external and internal academic
mobility, Incoming — internal academic mobility”, “invitation to cooperation of Kazakhstan and
foreign scientists” and start their implementation. The deadline is by the beginning of the 2025-
2026 academic year.

2. It is recommended that the university provide compulsory professional development for
teaching staff every three years.

According to the Standard «Educational Resources and Student Support Systems»:

EEC recommendations, for ‘6B04102-State and Local Government”, 7MO04104-
Management, 7M04111-Marketing, 7M11101-Tourism”:

1. The university management should.optimize the number of information resources of the
university. The deadline. is2026.

2. The university management should considerallocating fundingto cover the-areas providing
the.educational process of the 2 clusters with a Wi-Fi access network. The.deadline is by the
beginning of the 2024-2025 academic year.

3. Should the university management analyze the existing book/fund for the purchase of
modern and popular books? The deadline is by the beginning of the 2025-2026 academic year.

4. The management of the university, together with the management of “6B04102 — State and
local government”;. 7M04104-Management, 7M04111-Marketing, 7M11101-Tourism”, needs to
analyze the existing computer database (including thesavailability of professional software
packages), based on the results.of the analysis, determine the allocation of necessary funding for the
purchase of computers-and professional programs with the required power characteristics. The
deadline is by the beginning of the 2025-2026 academic year.

5. The University management is recommended to consider the needs of various groups of
students (adults, working, foreign students, as well as students with SEN). The deadline is by the
beginning of the 2025-2026 academic year.

According to the Standard «Public Awareness»:

EEC recommendations for “6B04102-State and Local Government”, 7MO04104-
Management, 7M04111-Marketing, 7M11101-Tourism”:

1. Before the beginning of the 2024-2025 academic year, the university management should
determine the requirements for publishing reliable, objective, up-to-date information on the
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university's website within the framework of structural divisions, including departments and about
teaching staff implementing EP, and begin to implement them.

2. The management of the EP “6B04102 — State and Local Government”, 7M04104-
Management, 7M04111-Marketing, 7M11101-Tourism” is recommended to ensure regular and
timely updating on the university’s website of information about changes in the programs of the EP
“6B04102 - State and Local Government”, 7M04104-Management, 7M04111-Marketing,
7M11101-Tourism of potential scientific projects, the most significant publications with the
participation of students and teaching staff, as well as “success stories” of future graduates of the
EP.

(IX) OVERVIEW OF RECOMMENDATIONS FOR THE DEVELOPMENT OF
EDUCATIONAL ORGANIZATIONS

- To complete the development and approval of a complete package of internal regulatory and
reference documents necessary for the work of the University

- To carry out targeted work on the development of joint (network) educational programs with
partner universities (including the implementation of a double degree program).

- An order to ensure the attractiveness of students' participation «in mobility programs,
international programs, etc., the responsible structural unit should include .in the activity plan:
regular (at least 1 time per quarter) holding of international fairs, exhibitions, round tables and other
international events, on an ongoing basis to provide language courses"(including with native
speakers language) for students of Karaganda Buketov University, with coverage of all events in
the media.

(X) RECOMMENDATIONS TO/'THE ACCREDITATION BOARD

The external expert commission decided to recommend to the Accreditation Council the
educational programs of the NJSC “Karaganda University named after academician Ya.A. Buketov”
toaccredit:

=EP “6B04102 — State and local Government” - for a period of 5 (five)years;

- EP “7MO04104-Management” — for a period of 5 (five) years;

-EP . “7M04111-Marketing” — for a period of 5 (five) years;

- EP “7M11101-Tourism” — for a period of 5 (five) years.
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Appendix 1. Evaluation table “SPECIALIZED PROFILE PARAMETERS”
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Ne
m\

Ne
mo

Kpurepun ouenku

TMo3unus opraHu3anuu
oOpa3oBaHus

CrtbHAst

Y noBneTBOpU-
MEeThHAA
[Ipeanonaraet
VIVYITICHUEC
HeynosnerBopu-
TebHas

Crangapt «Ynpasierune 00pa3oBaTeIbHON IPOrpamMmMoin»

1

1.

By3 nomxeH HpoAeMOHCTPUPOBATh Pa3padoTky. 1IN U
ctpateruu pa3Butus OIT Ha ocHOBe aHANIM3a BHEHIHUX U
BHYTPEHHHUX (PAKTOPOB C MIMPOKUM ITPHUBICUCHHEM
Pa3HOOOPA3HBIX CTEHKXOJIIEPOB

+

[HommTika oOecrieueHUs KauecTBa TOJDKHA OTPAXKaTh CBA3b
MCK/Ty HAYYHBIMHU HCCIICIOBAHUSMHU, MTPETIOIABAHHEM H
o0ydeHIEM

By3 nemoHcTpHupyeT pa3BuTHE KyJIbTYphl 00€CTIeYeHHUS KauecTBa

[TprBep)KEHHOCTB K 00ECIEUCHUIO KauecTBa J0JDKHA
OTHOCHTBCS K JIIO00H ICSTEITbHOCTH, BBITOTHICMOMN
NOAPSTYNKAMIL VI TapTHEpaMU (2yTCOPCHHTY)s:B TOM:MHCIIC HPH
peanmn3aiuy COBMECTHOT O/ IBYIAINIOMHOT0 00pa3oBaHus U
aKaJIeMHIeCKO MOOMILHOCTH

PyxoBonctso OIl 00ecrnieunBaeT npo3pavyHOCTb Pa3paboTKu
riana paszsutus Ol Ha ocHOBE ananu3a ee HyHKIIMOHUPOBAHKL,
peanbHOTO MO3UIMOHUPOBAHMUS By3a M HAIIPABICHHOCTH €0
JIeSITETIbHOCTH Ha YAOBIETBOPEHNE OTPpeOHOCTEH FOCy1apCcTBa,
paboToaTeneii, 3aMATEPECOBAHHABIX JTHII U 00yJaIOMIHXCS

PykoBoacTBo OI1 neMoHcTpupyeT QYHKIHOHUPOBAaHUC
MEXaHU3MOB (DOPMHUPOBAHUS U PETYIAPHOTO MIEPECMOTpa IIaHa
pasButus OIl 1 MOHUTOpPHHTA €ro peann3aliu, OLCHKN
JOCTH)KEHHUS 11esIel 00yUeHHsI, COOTBETCTBHS MOTPEOHOCTIM
oOyJarommxcs, paboroaaTeneii 1 o0IeCTBa, IPUHATHS
PENICHNH, HAIIPaBJICHHBIX HAa OCTOsIHHOE yyumeHue OI1

PykoBoncteo OII nomKHO NpUBIEKATh MPEACTABUTENEHTPYIIIL
3aMHTEPECOBAHHBIX JIUII, B TOM 4Hcie paboToaTelIeH,
obyuaronuxes u [111C k popmupoBanuto muana pasButust Ol1

PykosoacTo OIl fosmKkHO IPOAEMOHCTPIUPOBATEH
VHAVBHIyaTbHOCTh U YHUKAJIBHOCTH IiaHa pa3sutus OIL ero
COTJIACOBAaHHOCTH C HATMOHANBHBIMI MPHOPUTETAMH Pa3BUTHS U
CTpaTerueH pa3BUTHS OPraHU3ANUN 00Pa30BaHUS

By3 nomkeH npoieMOHCTPUPOBATh YETKOE OTPEICTICHHE
OTBETCTBEHHBIX 3a OM3Hec-Tporiecchl B pamkax OIl,
pacrpe/elieHust JOJDKHOCTHBIX 00SI3aHHOCTEH TIepCoHaIa,
pasrpaHudeHus QyHKIMA KOJUIETHATbHBIX OPraHOB

10

10.

PyxoBoacTo OIl o6ecnieunBacT KOOPIUHAIIHIO JISATEILHOCTH
BCEX JIHII, MPUHUMAIONTHX YIaCTHE B pa3padOTKe U YIIPABICHUH
OI1, u ee HETIPEPHIBHYIO PEATU3AIHIO, 4 TAKXKE BOBICKACT B 3TOT
MPOIIECC BCEX 3aMHTEPECOBAHHBIX JIMII

11

11.

PykoBoacTro OIl momkHO 00€CTICYNTh MPO3PATHOCTH CUCTEMBI
yrpagiieHusl, QyHKIIMOHUPOBAHNE BHYTPEHHEH CUCTEMBI
o0ecrneueHus Ka4eCcTBa, BKIIOYAOIIEH €€ MPOSKTHPOBAHUE,
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YIPaBJICHUE U MOHUTOPHUHT, IPUHSATUE COOTBETCTBYIOLIUX
pelIeHui

12

12.

PyxoBoacTto OIl m0MmKHO OCYIIECTBIATH YIPABICHUE PUCKAMH

13

13.

PyxoBoacTro OIl nomkHO 00ecnednTs yqacTre
MpeIcTaBUTeNeH 3aMHTePECOBAHHBIX JIUIT (paboTomarTenei,
[IIC, obygaromuxcs) B COCTaBe KOJICTHATLHBIX OPTaHOB
yIpaBieHUsI 00pa30BaTELHON MTPOrPaMMOIA, a TAKIKE MX
PENPE3eHTATUBHOCTD MPY MPUHSATHH PEIICHUH 110 BOIIPOCaM
yIIpaBJICHIS 00pa30BaTEILHON ITPOrPaMMOM

14

14.

By3 momwkeH mpoieMOHCTpUPOBATh YIIpaBiIeHNE HHHOBAIIMSIMH B
pamkax OII, B ToM uuncie aHamu3 U BHEIPEHUE NHHOBAILIMOHHBIX
NpEeAJIOKCHUI

15

15.

PyxoBoacto OIl m0KHO HPOAEMOHCTPHUPOBATH CBOIO
OTKPBITOCTh K JIOCTYITHOCTH Juist 00ydaromtixes. [1T1C,
paboTozaTenei U IPyrux 3aMHTEPECOBAHHBIX JIHII

16

16.

PykoBozaerBo OTI monTBepikaeT mpoxoxacHHE O0YHUSHMs 110
HporpaMMaM MEHEKMEHTa 00pa30BaHuUs

17

17

PykoBoncteo OIl 70MKHO CTPEMUTHCS K TOMY, YTOOBI POTPECeE,
JMIOCTUTHYTBIA CO BPEMEHHU TIOCIIeIHEN MPOIIeIyphbl BHEIITHCTO
oOecrieYeHus KauecTBa, MPHHUMAIICS BO BHUMAaHKE TIPU
MOJITOTOBKE K CIIEIYIONIEeH Nporeype

Wroro mo crangapry

16 |1

Crannapr «YnpasneHue HHPOpMaed 1 OTYETHOCTE

18

1.

By3.momker o0ecnieunts QyHKIMOHHPOBAHNE-CICTEMbI cOOpa;
aHasv3a v ynpaBlieHus nH(OpMALHEeH Ha OCHOBE COBPEMEHHBIX
WH(OPMALMOHHO-KOMMYHUKAUOHHBIX TEXHOJIOTHHU U
MPOrpaMMHBIX CPCACTB

19

PyxoBoactBo OIl neMOHCTPHPYET CUCTEMHOE HCITOJIB30BAaHUE
00paboTaHHOMW, aJEKBATHON HHPOPMAITUY IS YITyHHICHUS
BHYTpEHHEH CHCTEMBI 00cCIICUEH s KauecTBa

20

PyxoBoncToOIl feMOHCTpUPYET HaIMUNE  CUCTEMBI
OTYETHOCTH, OTPAXKAFOIICH JeITEITEHOCTh BCEX CTPYKTYPHBIX
noapazaencHuii U kadenp B pamkax OIl, BKIIFOUArONIECH OTICHKY
WX pe3yJIbTaTUBHOCTH

21

By3 nomxkeH onpeaenuTs NEpUOAMIHOCTD, POPMBI U METOBI
oueHKH ynpasinenus Oll, nesrenbHOCTH KOJUIETHAIBHBIX
QpPraHoOB U CTPYKTYPHBIX OApa3AeICHUH, BEICLIETO
PYKOBOJCTBA

22

By3 mosmkeH mpoaeMOHCTPHUPOBATh MEXaHU3M O00eCIeHEHUS
3aIUTHI HH(POPMAIINY, B TOM YHCIIE OTPEIeTICHHS
OTBETCTBEHHBIX JIMII;3a I0CTOBEPHOCTh M CBOEBPEMEHHOCTh
aHaJM3a HHOOPMAIUK U NPEAOCTaBICHNUS JaHHBIX

23

By3 neMoHCTpUpYyET BOBICUCHHE 00YJAOIINXCSI, PAOOTHUKOB H
[IIIC B mportecch cOopa u aHanM3a HHHOPMAIIHH, & TAKKE
MIPUHSATHUS PEIICHUIH HA X OCHOBE

24

PykoBoacTro OIl momKHO MPOAEMOHCTPUPOBATEH HAHINE
MEXaHU3MOB KOMMYHHUKAIIUU C 00yJaromUMUCs, pabOTHUKaAMH 1
JPYTUMU 3aUHTEPECOBAHHBIMU JUIIAMH, B TOM YHUCIIE
pa3pelieHus: KOH(QIUKTOB

25

By3 nmomxkeH obecrieunTh U3MEPEHUE CTEIICHH
ynosieTBopeHHocTH moTpedHocTei [1T1C, nepconana u
oOyuaroruxcs B pamkax Ol 1 mpogeMoOHCTpUPOBAThH
JIOKa3aTeNIbCTBA YCTPaHEHUS O0HAPYKEHHBIX HEJJOCTATKOB

26

By3 nomkeH olieHHBaTh pe3yIbTaTHBHOCTh M 3 (EKTUBHOCTh
JIeATEIBHOCTH, B TOM unucie B pazpesze OI1

56




Unofficial Translation

Wndopmarnus, coOnpaemast 1 aHaTU3UpyeMasi By30M B paMKax
OIl, noyXKHA yIUTHIBATH:

+

27

10.

KITIOYeBbIe TOKa3aTesn 3 HEKTUBHOCTH

28

11.

AUHAMUKY KOHTUHI'CHTA 06yqa}oumxc;1 B pa3peie (bOpM 1 BUOOB

29

12.

YPOBC€HB YCIIEBAEMOCTH, JOCTHKCHHUA CTYACHTOB U OTYUCIICHUEC

30

13.

YAOBJIETBOPEHHOCTh 00y4aromuxcs peanusarueit Ol u
KauyecTBOM OOydYEHUS B By3€

31

14.

JIOCTYITHOCTh 00pa30BaTEeIbLHBIX PECYPCOB U CUCTEM TIOICPIKKU
TUTST O0yYJarOIIHUXCS

32

15.

TPYAOYCTPONCTBO U KapbEPHBIM POCT BHIITYCKHUKOB

33

16.

OO6yuaromuecs, cotpynauky U [1T1C momKHBI TOATBEPIUTH
JOKYMEHTAIIbHO CBOE COTJIacue Ha 00padoIKy nmepcoHaIbHbBIX
TAHHBIX

34

17.

PykeBoacTBo OIT n0KHO CO/IEHCTBOBATh OOECIICUEHIEO. BCCit
HE00X0aAUMOH MH(OpPMAIIUEH B COOTBETCTBYIOIIAX 00JACTSIX

HayK

Hroro i10 crannapty

17 |0

Crangapt «Pa3paboTka u yTBepkaeHHe 00pa30BaTeIbHON IPOrpaMMb»

35

1.

By3 nomxeH npoaeMoHCTpHPOBaTh HATMUUE TOKYMEHTUPOBAaHHON
nponenypsl pazpadotku OIl u ee yTBepxaeHne Ha
WHCTUTYLMOHAJIFHOM YPOBHE

36

Bys A0mkeH MpoieMOHC TPHPOBATHCOOTBETCTBIE Pa3paboTaHHOM
OIT ycTaHOBICHHBIM IEJISM U TUIARHWPYEMBIM pe3yiIbTaTam
00y4eHus

37

PyxoBosctBo OI1 10MMKHO OTIPENETUTh BIUSHAC IUCUAINTAH U
npodeccroHabHBIX MPAKTHK HA (hopMHUpOBaHHE PE3yIbTATOR
00ydeHus

38

By3 MoxxeT npoaeMOHCTpHpOBaTh HaIMUNE MOJEIH BBITYCKHUKA
OIL onnchIBalOMIUX PE3yIbTaThl O0YUCHNS 1 JIMGHOCTHBIC
KauecTBa

39

Kpamugukanus, npucBauBaemast 1o 3asepuieanto OI1, nomkHa
OBITh YETKO OTIpeJieiieHa, Pa3bsICHEHA M COOTBETCTBOBATH
onpeneneaaoMy yposaio HCK, QF-EHEA

40

PyxoBoacTBo OIl 10MKHO TPOAEMOHCTPUPOBATH MOAYJIBHYIO
CTPYKTYypy IPOrpaMMbl, OCHOBaHHYIO Ha EBporietickoii cucreme
nepesoa u HakoruieHus kpeautos (ECTS), o6ecieunts
cootrBercTBre Oll, ee Momymneit (10 copep kaHuIo U CTPYKTYPE)
MOCTABJICHHBIM IICJISIM C OPUCHTAIINCH Ha TOCTHKSHUE
TUTAHUPYEMBIX PE3YJbTIaTOB O0YUICHUS

41

PykoBoacTeo OIl H0KHO 00€CTIEUUTh COOTBETCTBIC
coJiepKaHus yUCOHBIX TUCIUILIAH U PE3yIbTATOB O0yUEHUS IPYyT
JIPYTY B yPOBHIO 00yueHUs (OaKaiaBpuar, MarucTparypa,
TIOKTOPAHTypa)

42

PykoBoacTro OIl momKHO MPOAEMOHCTPHUPOBATE IIPOBEICHNE
BHemHUX 3kcneptu3 Ol

43

PyxoBozcto OII 10MKHO NpeCTaBUTh 10KAa3aTeNbCTBA yUacTUs
obyuaroruxcs, [II1C u apyrux creiikxongepos B pazpadorke OII,
o0ecneyeHu! X KayecTna

44

10.

PykoBoacTro OIl momKHO MPOAEMOHCTPHUPOBATE
nosuunonupoBanre Ol Ha 00pa3oBaTeIHLHOM PHIHKE,
(pernoHanbHOM/HAIIMOHATIBHOM / MEKAYHAPOIHOM), €€
YHUKQJIBHOCTD

57




Unofficial Translation

45

11.

BaxxHbIM (hakTOPOM SIBIIIETCS BO3MOYKHOCTD TIOATOTOBKH
00y4aroIMXxcs K IpoeCCHOHAIBHOM cepTUdUKALINN

+

46

12.

BaxkubiM (hakTopoM siBiiseTcs Hamuune AByauruioMaoin OIT u/vnu
coBMecTHBIX OII ¢ 3apyOe:KHBIMU By3aMH

Hrtoro no cranmapry

11 |1

Craanapt «I[1oCTOSHHBIH MOHUTOPHHT U TIEPUOTUICCKAS OIICHKA
00pazoBaTEILHBIX MTPOTPAMM)

47

1.

By3 nomxken obecrieunTh MEPEecMOTP COACPIKAHUS U CTPYKTYPBI
OII ¢ yuéTtoMm M3MEHEHUH pBIHKA TpyAa, TpeOOoBaHMi
paboTtomaTerneii ¥ COMAILHOTO 3aMpoca 00IecTBa

48

By3 nomkeH npoaeMoHCTPHPOBATS HATM4YKE TOKYMEHTHPOBAHHON
MPOLIEIYPhLAPOBEACHUS MOHUTOPUHTA U MEPUOARUCCKON OLICHKU
OIl nyst moctmwkenus nenu OlL. Pe3ynbTaThl JaHHBIX MPoOLICyp
HampPaBIEHBI Ha MMOCTOSIHHOE coBepIeHcTBoBanne Ol

MonuTtopuHr U iepuoandeckas orenka Ol TomKHBI
paccMaTpuBaTh:

49

COACPKAaHMUE IPOTrpaMM B KOHTECKCTEC IMMOCIICAHUX JIOCTHDKEHUM
HAayKU U TEXHOJIOTHI1 110 KOHerTHOﬁ JUCHUILIIHHE

50

W3MEHEHMUs MOTpeOHOeTel 001IecTBa M MPOdEccHOHAIBHOM
cpensl

51

HAarpysKy, yCuCBaCMOCTb 1 BLUIYCK 06yqaloumxc51

52

9¢GEeKTUBHOCTH MPOUEAYP OUEHNBaHUS 00yUYaroIINXCs

53

HOTpC6HOCTI/I U CTCIICHB YIOBJIETBOPECHHOCTHU 06y‘laIOIJ.[I/IXCSI

54

COOTBETCTBHE 00pA30BATCIHLHOU CPE/IbI U ICATSIIHHOCTH CITYKO
noaaepxku uesmim O

55

Bce 3amHTEpEecOBaHHBIE JTUIA TOJHKHBI OBITh MPOUHGOPMUPOBAHBI
0 JH00BIX 3aIJIaHUPOBAHHBIX WM MIPEANPHHSATHIX ICHCTBUIX B
otnourenuu OII. Bce n3smenenus, Buecennsie B OI1, 10JDKHBI
OBITH OMyOJIMKOBAHBI

56

10.

Cry»0bI TIOJICPKKH JTOJDKHEI BBISBIISTH MMOTPSOHOCTH
PA3TMYHBIX TPYII 00YYAIOIINXCS U CTENIEHD UX
YAOBICTBOPEHHOCTH OpraHU3annel 00yUueHsl, TPero1aBaHrueM,
onenuBanreM, ocsoeaueM OII B 1ieaoMm

Hroro no cranaapty

Crangapt «CTyIeHTONIEHTPUPOBAHHOE 00YUCHNUE, MPETOJAaBAHIE 1 OIICHKA
YCIIEBAEMOCTIDY

57

1.

PykoBozacTo OI1 107KHO 00ECTICUNTh yBakeHHE ¥ BHUMAHUE K
Pa3NUYHBIM TpyInaM 00y4aromuXxcsi ¥ UX NOTPEOHOCTSIM,
MPEJOCTaBICHUE MM THOKUX TPAeKTOpUil 00yueHHs

58

PykoBoacTro OIl momkHO 00eCTICYNTh MPEToIaBaHie Ha OCHOBE
COBPEMEHHBIX JOCTHKCHUH MUPOBON HAYKH U TIPAKTHKH B
00J1acTH HapaBJICHUS MOJITOTOBKH, UCIIOIB30BAHUE PA3IMUHBIX
COBPEMEHHBIX METOJIMK TIPETIOaBaHUs U OLICHKH PE3YJIbTATOB
o0yueHus, odecreynBamIuX AocTKeHue meneit OIl, B Tom
YHCIIe KOMITIETEHITNI, HABBIKOB BHITIOJTHEHUS HAYYHOH paOOThI HA
TpeOyeMOM YpOBHE

59

PykoBoacTro OIl momKHO ONIpeaeIuTs, MEXaHN3MbI
pacrpeneneHus yaeOHOW Harpy3Ku 00yIarOIIIXCsT MEKTY

58




Unofficial Translation

Teopuel u mpakTukoii B pamkax Oll, obecrieueHns 0CBOCHHS
coxepkaHus M HocTwkeHui meneit Ol kaXapIM BBITTY CKHUKOM

60

BaxxHbIM (hakTOpOM SIBIIIETCS HATUYNE COOCTBEHHBIX
WCCIICIOBAaHUN B 00JIACTH METOJUKH MPETIOAaBaHUS JUCIIATUIHH
OIl

61

By3 momkeH 06ecrednuTs COOTBETCTBHE POy OIICHKH
pe3ynbTaToB 00yUCHUS TUIAHUPYEMBIM pe3ynbrataM u nemsiv OI1

62

By3 nomkeH obecnieunTh MOCIeI0BaTeIBbHOCTD, TPO3PAYHOCTD U
00BEKTUBHOCTh MEXaHU3Ma OIEHKHU pe3ynbTaToB 00ydyenus OIl.
Kputepuu 1 METOIbI OIICHKH PE3yJIbTATOB 00YUEHUS JTOJDKHBI
OBITh OITyOJIMKOBAHEI 3apaHee

63

OneHuBaroImye JIMLA JO0JKHBI BIaIeTh COBPEMEHHBIMHA METOJaMHU
OLIEHKH Pe3yJIbTaTOB OOyUEeHUs M PEFYJIIPHO ITOBBILIAT
KBaM(HUKALKIO B 3TOH 00JIaCTH

64

PykoBoaeTBo OIl H0KHO TTPOJEMOHCTPUPOBATh HAJIMYLIC
CUCTEMBI OOPaTHOH CBSI3H 110 MCIIOJIH30BAHUIO PA3INIHBIX
METOAMK IPENoJaBaHus ¥ OLIEHKU Pe3yJIbTaToB 00yJeHUs

65

PyxoBoncteo OIl 70MKHO TPOAEMOHCTPUPOBATEH TIOIEPIKKY
aBTOHOMUH O0YYarOIIUXCSI TPYU OJTHOBPEMEHHOM PYKOBOJICTBE U
TIOMOIIIM CO CTOPOHKI MPENOoAaBaTelNs

66

10.

PykoBoacTro OII momKHO MPOAEMOHCTPUPOBATH HAHYINE
MIPOTIEIYPHI PearupoOBaHMS HA KaT00bl 00YUJAIONTHXCS

WUroro no crangapry

Cranmapt «OOyyaiomuecs»

o7

1.

By3 nomkeH NpoaeMOHCTpUPOBATh HOTUTHKY (POPMUPOBaHUS
KOHTHHTEHTa 00yJarOIINXCs W/ 00ECIIeYHTh PO3PAYHOCTH e
npoueayp. [Iponenypsl, periaMeHTHPYIOLINE KU3HEHHBIN [TUKII
oOyyaromuxcs (0T NOCTYIUICHHS 710 3aBEPIICHUS ), TOIDKHBI OBITh
OTIpeZieNIeHbl, YTBEPKACHBI, OMYOIMKOBaHBI

68

PyxoBoncteo OIl gOmKHO peAyeMOTPETh IPOBEICHUE
CIEHMATHHBIX TPOrPAMM aJaNTAlUK. M TOJACPKKH ISl TOIHKO
YTO MOCTYNUBIINX 1 HHOCTPAHHBIX O0yJaIOIINXCS

69

By3 moDKEH TIpoIeMOHCTPHUPOBATH COOTBETCTBHE CBOMX
neiictuii JInccaOOHCKOI KOHBEHITUU O TIPU3HAHWU, B TOM YHUCIIC
HaJIMYUE W MPUMEHEHUE MEXaHU3Ma IO MPU3HAHUIO PE3yIhTaTOB
aKaIeMHYeCKONH MOOMILHOCTH 00YJaIONTUXCs, a TAKKe
PE3yIbTaTOB JOMIOIHUTENEHOTO, (hOpMaIbHOTO U He(hOpMaIHHOTO
00yueHus

70

Bys momxen odecrieunTh BO3MOXKHOCTS JIJIsl BHEIITHEH U
BHYTPEHHEIL aka/IeMUIeCKOi MOOMIFHOCTH 00yYarOHIUXCs, a
TaK>Ke OKa3bIBATH UM COJICHCTBUE B IMOTYYCHUI BHEIIHUX T'PAHTOB
JUTst 00yJIeHUS

71

By3 nomxeH akTHBHO CTHMYJIMPOBATE OOyHArONINXCS K
caM000pa30BaHHIO U Pa3BUTHIO BHE OCHOBHOM MPOrpaMMBbI
(BHEY4EOHOU JIeSITENEHOCTH)

72

BaxHbiM (hakTOpOM SIBIIICTCS HATMYHE MEXaHU3Ma TIOICPIKKHI
0JTApEHHBIX 00YIAFOIIIIXCS

73

By3 nomkeH npoieMOHCTPHPOBATh COTPYAHUYECTBO C IPYTUMU
OpraHu3alusIMU 00pa30BaHM U HATMOHAILHBIMHU LIEHTPaMU
«EBporieiickoii ceTr HallMOHAIbHBIX HH)OPMALIMOHHBIX IICHTPOB
MO aKaJeMUIeCKOMY MTPU3HAHUIO B MOOMIbHOCTH/ HarmonambHBIX
akagemuueckux Mudopmaunonnsix Llentpos [Ipusnanus»
ENIC/NARIC c nensio obecriedeHus COOCTaBUMOTO IPU3HAHUS
KBaTU(UKATTHIA

59




Unofficial Translation

74

By3 nomkeH obecnieunTh 00YJIarOIIUXCSI MECTaMH MTPAKTHKH,
MPOJAEMOHCTPUPOBATH MPOLIEAYPY COJICUCTBUA TPYAOYCTPOUCTBY
BBIITYCKHUKOB, MOAJICP>KAHMSI C HUMHU CBSI3U

75

By3 nomkeH npoaeMoOHCTpHpOBaTh MPOLEAYPY BbIIAUN
BBIITYCKHUKAM JOKYMEHTOB, [IOTBEPKIAIOIUX IIOITy4YECHHYIO
KBAJIM(UKALUIO, BKJIIOYAsl JOCTUTHYTbIE PE3YIbTaThl 00yUEHHsI

76

10.

PykosoacTto OII n10/13KHO POAEMOHCTPUPOBATH, UTO
BBINTYCKHUKH MTPOTPaMMBbI 001a1al0T HABBIKAMH,
BOCTPEOOBaHHBIMHU Ha PHIHKE TPYA M YTO 3TH HABBIKH
JEHCTBUTEIHLHO BOCTPEOOBAHEI HA PHIHKE TPYAA

77

11.

PykoBoactso OIl momkHO TPOAEMOHCTPUPOBATh HATTNYNE
MEXaHHW3Ma MOHUTOPHHIA TPYAOYCTPONCTBA U
npodeccHoHAIBHOM AeATeIbHOCTH BBITYCKHHKOB

78

12.

BaxxHbIM (hakTOpoM SIBISIETCS HAITMYUE JCHCTBYIONICH
accolyaLyi/00be IMHEHNUS BHITYCKHUKOB

Htoro no crangapty

10 |1

Crangapt «lIpodheccopcro-mpenoaaBaTeaIbCKuil COCTaBy

79

1.

By3s nomkeH nMeTh 0ObEKTUBHYIO U ITPO3PAYHYIO KaPOBYEO
MOIMTHKY B paspese OIl, BKIIFoJaromnyro HaeM (B TOM YHCTIe
npurnameHasix 1I1C), mpodheccrnoHanbHBINA POCT U pa3BUTHE
repcoHaa, 00eCIIeYuBaIONIYI0 TPOGECCHOHATEHYIO
KOMIIETEHTHOCTh BCETO IITATa

80

By3 nomxeH npoaeMOHCTpUPOBATh COOTBETCTBHE KaUeCTBEHHOT'O
coctaBa: € ycTaHOBICHHBIM KBaTH()UKAIHOHHBIM
TpEOOBaHMIM, CTpaTeruy By3a, uesisiMm OIT

81

PyxoBoncteo OIl' AOMmKHO TPOAEMOHCTPHUPOBATH U3MEHEHHNE POITH
MIpeToaBaTessi B CBSI3U C MEPEX0JIOM K
CTYJICHTOIICHTPUPOBAHHOMY OOYYCHUIO U TPEIOIaBAHUIO

82

By3 nomxeH npenocTaBiasTe BO3MOKHOCTH KapEPHOTO pocTa U
npodeccuonansHoro pasputus HIIC, B ToM dnciie MOJOIBIX
HpenoiaBarenei

83

By3 10mkeHTIPUBACKATh K PO/ JaBAHUIO CIICIUATIICTOB
COOTBETCTBYIONINX OTpaciieil, 001a1aronx
Mpo¢eCcCHOHANEHBIMU KOMIIETEHTHOCTSIMH, COOTBETCTBYIOIIIUMH
tpedoBanusam OI1

84

By3 nomxkeH npoeMOHCTpUPOBATh HATMYUE MEXaHU3Ma
MOTHBAIIUU PO ECCHOHATFHOTO 1 JrdHoCcTHOTO pa3BuTus [1LIC

85

Bys nomkeH mpoaeMoHCTpupoBaTh mupokoe npumenenne HIIC
MH(OPMAaITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHN U
MPOrPaMMHBIX CPEJICTB B 00pa30BaTEIbHOM Ipoliecee (Hampumep,
on-line o0yuerusi, e-noprdosnmo, MOOCs u 1ip:)

86

By3 nomkxeH npoaeMoOHCTpHpOBaTh HAIIPABIEHHOCTh
JeSTSIILHOCTH Ha PA3BUTHE aKaIEMUIECKON MOOMITEHOCTH,
MPUBIICYCHUE JIYYIITUX 3aPYOCIKHBIX U OTCUESCTBEHHBIX
npernojiaBarenei

87

By3 nomkeH npoaeMOHCTPHPOBATh BOBICUEHHOCTh KaXKI0TO
MIPEnoiaBaTels B MPOJBUKEHUE KyIbTYPhl KAueCcTBa U
aKaJIeMUYECKON YeCTHOCTH B By3e, onpeaenuts Bkian I111C, B
TOM YHCIIC TIPUTTIAIICHHBIX, B TOCTIKeHne 1ieneit Ol1

88

10.

Baxurbim akropom siBisietcsa BoneueHHOCTH [1T1C B pa3BuTne
SKOHOMHKH, 00pa30BaHusl, HAYKU U KYJIbTYPBl pETHOHA B CTPaHbI

Hrtoro no cranmapry

Crarnmapt «O0pa3oBaTeIbHBIC PECYPCHI U CUCTEMBI ITOAIECPIKKU CTYICHTOB

60




Unofficial Translation

89

By3 nomxkeH rapaHTHpOBaTH COOTBETCTBUE 00pa30BaTEIbHBIX
pecypcoB, B TOM 4HCIIe MaTepUaIbHO-TEXHUYECKUX, U
WHPPACTPYKTYPHI LENsIM 00pa30BaTeIbHON MPOrPaMMEI

+

90

PyxoBoacTBo OIl 10/KHO TPOASMOHCTPUPOBATH HATUINC
ayIUTOPHA, 1ab0paTOpHil U IPYTUX 0OBEKTOB, OCHAIICHHBIX
COBpEMEHHBIM 000PYIOBaHNEM M 00ECTICUNBAIOIINX TOCTHKEHHE
ueneit Ol

By3 nomxkeH npoIeMOHCTpUPOBATH COOTBETCTBUE
MH(OPMAITMOHHBIX PECYpPCOB IMMOTPEOHOCTSIM By3a U pPeaTH3yeMbIX
OlIl, B TOM yHCIIe IO CIEAYIONUM HAIIPABJICHHUSIM:

91

TeXHOJIoTHYeCcKasl moaaepskka ooyvatouuxcs u [1I1C B
COOTBETCTBHU C 00pa30BaTeIbHBIMU NPOrpaMMaMu (HapuMep,
OHJIaWH-00yueHHE, MOAEIMPOBAHUE, 0a3bl JaHHBIX, IPOrPAMMBI
aHaJM3a JaHHBIX)

92

OuOIMOTEUHBIE PECYPCHI, B TOM yHcie (OoH YUeOHOi],
METOJIMYECKOM M HAy4YHOU JTUTEpaTyphl 110
0011Ie00pazoBaTebHbIM, 0230BBIM U TPO(GHIHPYIOITAM
JUCHUATUTHAM Ha OYMa)XHBIX U 3JICKTPOHHBIX HOCUTEIISIX,
HEPUOINYCCKUX U3IAHUM, TOCTYI K HAyYHBIM 0a3aM JaHHbBIX

93

aKcrnepTu3a pe3yiabratoB HHP, BRITYCKHBIX pa0oT, AHCCcepTaIldi
Ha TUIaruar

94

JOCTyT K 00pa3zoBaTensHBIM MHTEpHET-pEcypcam

95

¢yaxuuonupoBanue WI-FI Ha cBoeil teppuzopmn

96

By3 nomkeH npoleMOHCTPUPOBATh, YTO CO3/IaeT YCIOBHUSI IS
MPOBEICHNS HAYYHBIX HCCIIC/IOBAHII, MHTETPaLlui HAYKH U
00pa3oBaHMs, MyOIMKANNY PE3YIHbTaTOB HAYYHO-
nccnenoBarenbekoit pabotsl HIIC, coTpyTHUKOB W 00YHAIOTITHXCSI

97

By3 momkeH cTpeMUTBCS K TOMY, 9TOOBI yueOHOe 000py10BaHHE
U IIPOTpaMMHBIE CPEACTBA, NCIIQIB3YEMBIE [T OCBOCHHUS
00pa3oBaTeIbHBIX MPOrpaMM, ObUTH aHAJIOIUYHBIMH C
HCTIOJIB3YEMBIMI B COOTBETCTBYIOIINX OTPACISIX SKOHOMHKH

98

10.

PykoBoactso OIl nomKkHO POAEMOHCTPUPOBATH HATTMYHE
MpOLEeayp MOJACPKKN Pa3IHYHBIX TPy 00ydaromuxcs,
BKJIIO4asl HH(POPMUPOBAHUE U KOHCYJIbTUPOBAHHUE

99

11.

PykoBoacTro OIl momKHO MoKa3aTh HATHYNE YCITIOBUH IS
MPOJIBMKCHUST 00yJaIONIerocs Mo WHIANBUIYaTbHOM
00pa3oBaTenbLHON TPASKTOPUHU

10

12.

By3 foikeH yunThIBaTh MOTPEOHOCTH PA3IMIYHBIX TPYIIIT
00YYarOIIUXCSl(B3POCITBIX, pabOTAIONINX, THOCTPAHHBIX
00yJaIOTIUXCs, 8 TAKIKES 00YIAIOIIUXESINC 0COOBIMU
00pasoBareIbHBIMU MOTPEOHOCTSIMI)

10
1

13.

By3 nomken o0ecrieunTh COOTBETCTBUC MHPPACTPYKTYPHI
TpeOoBaHUAM 0E30IIaCHOCTH

Hrtoro no cranmapty

10 |2

Crannapt «udpopMupoBanne o0mECTBEHHOCTH»

10
2

1.

[Tybnukyemast By3oM HHGOpMAIUS T0JDKHA OBITH TOYHOH,
O00BEKTUBHOM, aKTyaIbHON M OTPAXKaTh BCE HAPABICHUS
JesITeTbHOCTH By3a B paMKax 00pa3oBaTeIbHON IPOTPaMMBbl

10

HNudopmupoBanme 00IIECTBEHHOCTH JIODKHO TPEIyCMaTPUBATh
MOJICPKKY U Pa3bsICHCHNE HAIIMOHAILHBIX MPOTPAMM PAa3BUTHS
CTpaHBl ¥ CUCTEMBI BBICIIIETO M IOCIEBY30BCKOTO 00pa30BaHU

61




Unofficial Translation

10 | 3. | PykoBOACTBO By3a JOJKHO HCIIOIB30BATh PA3HOOOPA3HbBIE +
4 cnoco0bl pacripoctpanenus nHGopmarmu (B ToM uuciie CMU,
BeO-pecypchl, UHYOPMALIMOHHBIE CETH JIP.) VIl HHPOPMHUPOBAHHUS
MIMPOKOH OOIIECTBEHHOCTH U 3aWHTEPECOBAHHBIX JIUI]

WNudopmarus, myoiukyeMast By3oM 00 00pa3oBaTeIbHON +
porpaMMme, ODKHA ObITh 0OBEKTHBHOW U aKTyalbHOH 1
BKJIFOYATh!
10 | 4. e U ITaHupyeMble peyabTaTel O, mprcBanBaemMyro +
5 KB (PHUKAITUIO
10 | 5. CBEJICHUS M CHCTEME OLIEHUBAHMS YICOHBIX JOCTIKEHUH +
6 oOyJaromuxcs
10 |6 CBEJICHUS O TPO WIIBHOCTH U APYTHX +
7
10 |7 3MOKHOCTSIX Pa3BUTHS JTUUYHOCTHB +
8 MOHAJTbHBIX KOMITCTCHIINH 00yYalonuXcs 1
10 HHBIE, OTpakaromue no3unuonuposanue OIl Ha priHKe +

00pa3oBaTeNbHBIX YCIYT (Ha PETUOHATHLHOM, HAIIMOHAILHOM,
MEXTyHAPOTHOM YPOBHSIX)

BaxusIM (hakTOpOM SABIISETCS IMyOIMKALUS HA OTKPBITBIX
pecypcax poctoBepHoii nHpopmaruu o TIT1C, B paspese

OTPYAHUYECTBE U

0 CTaHJApPTY 12

102
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Appendix 2. PROGRAM OF VISIT TO THE EDUCATIONAL

COI''TACOBAHO
IIpencenarens IIpaBnenus - Pext
YHHUBEPCUTET UMEHHU aKaJIeMHK
Hynaroexos H.O.
«» 2024 r.

[NPOTPAMMA

BU3UTA BHEIIHEN SKCIIEPTHC
HE3ABUCHUMOI'O ATEHTCTBA A
B HAO «KAPATAHJIMHCKHI1 Y

Jlara mpoBenenus Bu3uTa: 16-18 ampe

aparaHJIMHCKUI I'enepanbHbIil
peiThHra»

Kymarynosa A.b.
«» 2024 r.

«He3aBncuMoe areHTCTBO aKKpEeAUTALUH U

Jara u Pabora BOK ¢ e !
BpeMs rpymnmnaMmu

15 ampens 2024 rona

YECTBO y4acTE

D a CBSI3U

[IpenBapurenbHa;
16.00-17.00 | BOK

Bremmane skcreptet IAAR

OJIKITFOYHTHCS K KOH(pepeHuun Zoom
ttps://us02web.zoom.us/j/6813032588
Unentnduxarop xongpepenuuu: 681 303
2588

15 anpens 2024 r.

Ilo rpaduxy
B TCUCHUE 3ae3n wieHoB BHelHel axcnep
JTHS

Henb 1-it: 16 anpens 2024 r.

08.30-09.00 | Tpanctep U3 TOCTUHHIILI B
YHuBEpcuTeT

Bremnue sxcnepTsl , HaTop BY3a — Tummaran6erosa

I'ynexan CkeHOBpIpOBHA



https://us02web.zoom.us/j/6813032588

Unofficial Translation

Pabounii kabunetr BOK (218, 1. kopiyc)

[onknrounThes K KoHepeHyn Zoom
https://us02web.zoom.us/j/6813032588
Wnentuduxarop xonpepenmu: 681 303
2588

Kondepenm-3ain (1. kopiyc)

OJIKITFOUUTHCS K KOH(DepeHn Zoom
tps://us02web.zoom.us/j/6813032588
M nentudukarop koHpepenuu: 681 303

588

HepeHI[-3ai (1. KOpITyc)
KITFOYUTHLCS K KOHPEepeHIIUH Zoom
https://us02web.zoom.us/j/6813032588

ngukarop koapepenuu: 681 303

09.00-09.15 | Pacmpenenenue BHenrHue dkche
OTBETCTBEHHOCTH
IKCTIEPTOB, PELICHHE
OpraHU3aIMOHHBIX
BOIIPOCOB
09.15-09.45 | UHTEpPBBIO C PEKTOPO [pencenarens [IpaBnenus — Pekrop lynaroexor Hypnan
OperabacapoBud
09.45-10.00 | TexHuueckuii m
neH IIpaBneny OPEKTOP I ‘
MO aKaJIeMUICCKY pocam Tax6aeB EpkeOnan
OPEKTOP IO CTPATETHYECKOM
aHOB
OPEKTOP IO COLMATBHO-KYJIB!
10.00-10.40 | HurtepBsio ¢ Ipop pamMu Meiip
: OPCKTOP I
CIIEHOCTH
10.40-10.50 | TexHuveckwii niepe
®duHaHCOBHI AUpeKTOp - bekmaramberosa Kypoait Mane
npektop Jenapramenta Hayku - KacsiMoB Cepux Carn
ekTop JlemapramenTa 1o akageMu4aeckoit pabore -
10.50-11.30 | Hurepssio ¢

PYKOBOJUTENSAMU

CTPYKTYPHBIX
noapazaencuauit OO

KyansimesHa,

Hupexrtop Uznarenscta - Kobnna Buktopus MuxaiiioBHa,
PykoBonuTens YmpasieHus nepconanom - TeneyoekoB AsiH

TeneyOexyibl,

Kondepenm-3an (1. kopmyc)

[MoxaximounThbest K KoHDepeHuu Zoom
https://us02web.zoom.us/j/6813032588
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Unofficial Translation

1.0. PyKOBOJH s Ka4eCTBA -

11.30-11.45

OOMEH MHEHUAMH WIEH
BHEITHEN
9KCTIEPTHOI KOMHCCHHI

Unentudurarop konpepermnuu: 681 303
2588

aHoBa MapbsiHa BanepbeBHa,
KOBOJAWTENb YIIPABIEHUS] MAPKETUHTA U PEKPYTUHTA -
IyiicembaeB A3amart AnjgamnioBud,
PyxoBoaurens Oduc peructparopa - Tsa Onbra AJlekceeBHa
PyxoBoaurens LleHTpa nHGOPMAIIMOHHBIX TEXHOJIOTUH U

TeaeKoMMyHHKaluii - Xen Buxktop Bragumuposuuy,

PyKOBOZ[I/ITeJ'II) LlenTpa AMCTAaHIIMOHHOTO OOPA30BAHUS -

OTBETCTBEHHBIH C
PynonedosHa,
PykoBonutens Ci
COl'IpOBO)KILeHI/I ;

DJIOTHYCCKOI'O

[onknrounThes K KoHepeHyn Zoom
https://us02web.zoom.us/j/82972841841
Unentnduxarop xonpepenuun: 829 7284
1841

JIeKaH KO
HypnanosHa,
3aB. kadenpoit punancos - AkbaeB Epboncein TypcyHOBUY,

3aB. Kadenpol Oyxydera u ayaura - AtabaeBa Acus KaiiponiosHa,
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https://us02web.zoom.us/j/82972841841

Unofficial Translation

3aB. Kadepo

arprabin [1lybaesHa,

Kondepenm-3ain (1. kopiyc)

[NonxnrounThbes Kk KoH(epeHn Zoom
https://us02web.zoom.us/j/6813032588
Unentudukarop xoudpepennuu: 681 303
2588

Pabounii kabuner BOK (218, 1. kopmyc)
[MonknrounThes K KoHepeHyn Zoom
ttps://us02web.zoom.us/j/6813032588

Mnentudurarop konpepennuu: 681 303
2588

unii kabuaeT BOK (218, ri1. xopmyc)
KITFOUUThCS K KoOH(epeHn Zoom
ps://us02web.zoom.us/j/6813032588

Tudukarop koHdepenrmu: 681 303
2 =

Ayn. 404a (Tn. xoprmyc)
[MomknrounThes K KoHepeHyn Zoom
tps://us02web.zoom.us/j/6813032588

Unentudukarop xoupepenmmu: 681 303
2588

11.45-12.30 | UHTepBBIO C JeKaHAMU U 3aB.Kage ‘
3aBeAyIOMNUMH Kadeapamu 3aE SKOHOMUKH U MEKIYHAPO]
eBa Hyprynp bonaTtoBHa
12.30-13.00 | Pabora BOK Brenrnue skcneptsl [AAR
13.00-14.00 | OGen
OOMeH MHEHUSIMU
14.00-14.15 | BHemiHe#
AKCIEPTHON KOMU
14.15-15.00 | UnTepssio ¢ 1
15.00-15.15 | TexHuuYeCKHil epephIB
Amnkeruposanue [1I1C
15.00-16.00 | (mapaiensHO)

Cchuika HampasiseTcs Ha e-mail
MPETIOIaBaTElsl IEPCOHAIBHO



https://us02web.zoom.us/j/6813032588
https://us02web.zoom.us/j/6813032588
https://us02web.zoom.us/j/6813032588
https://us02web.zoom.us/j/6813032588

Unofficial Translation

Ayn. 404a (Tn.xopmyc)

15.15-16.00 HNurepssio ¢ [MopxmounThes k KoHepeHnun Zoom
00yJarOIIUMHCS https://us02web.zoom.us/j/6813032588
Unentudukarop xoupepenmmu: 681 303
2588
16.00-17.00 | AHkeTHpOBaHHUE Ccpuika HampasJsieTcst Ha e-mail
oOyJarormuxcs o0yyJaroIerocs NepcoHaILHO
(mapannenbHO)
16.00-16.15 | TexHuueckwuii mep
Ayn. 404a (Tn.xopmyc)
16.15-17.00 HHuTepBbIO C Bb JKITIOYUTHCS K KOH(GEpEeHIIUN Zoom
:/lus02web.zoom.us/j/6813032588
Ttudukarop kondepenuu: 681 303
17.00-17.15 | TexHu4eckuii ep
17.15-18.00 | Berpeua co crei epami [Mpunoxenue 4 404a (Tn.xkoprryc)
(MpencTaBuTeNAM JIOYHUTHCS K KOH(pepeHIH Zoom
HPaKTUK U pad n) us02web.zoom.us/j/6813032588
Unentudukarop xoupepenmmu: 681 303
Pabounii kabuner BOK (218, rir.xopmyc)
18.00-19.00 | Paborta BOK. Obmen
MHEHUSMU [onknrounThes k KoHepeHyn Zoom
https://us02web.zoom.us/j/6813032588
Wnentuduxarop xonpepenumu: 681 303
2588
19.00 VxuH

Henb 2-i: 17 anpens 2024 r.

08.30-09.00

Tpancdep U3 TOCTUHULIBI B
YHuBepcUTeT

Buemrnue skcnepTsl ) HaTtop BY3a — Tummaran6erosa

I'ynbxxan CkeHIOBIpOBHA
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Unofficial Translation

Pabounii kabuner BOK (218, rir.xopmyc)

09.00-09.15 | Pabdora BOK [NonxnrounThbes Kk KoH(epeHn Zoom
https://us02web.zoom.us/j/6813032588
Wnentuduxarop xonpepenmu: 681 303
2588
09.15-10:50 | Iocemenwue 3ansTHI [Mpunoxenue 5
pacIucaHuio
10.50-11.00 | TexHu4eckuii nep
BusyasbHbIi 0CMOTp
MaTepuaIbHO-T
11.00-12.30 | yuebHO- 1abopa
6a3e1 OO
oounii kabunetr BOK (218, rin.xopmyc)
JIOYUTHCS K KOH(pepeHn Zoom
12.30-13.00 | Pa6ora BOK Buemaue skcre //us02web.zoom.us/j/6813032588
ngukarop korpepenun: 681 303
13.00-14.00 | Ob6en
14.00-14.15 | Texuudeckuii nepep
Pabora BOK ¢ Pabounii kabuner BOK (218, rin.xopmyc)
14.15-16.00 | moKyMeHTaMH, OCEIICHH
kadenp [NonknrounTbes Kk KoH(epeHn Zoom
https://us02web.zoom.us/j/6813032588
Unentudukarop xoupepenmmu: 681 303
2588
16.00-18.00 | Bribopounoe nocenienue 6a3 | [Ipunoxenue CornacHo BRIOpaHHBIM MapLIpyTam

npakTuk OIT
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https://us02web.zoom.us/j/6813032588
https://us02web.zoom.us/j/6813032588
https://us02web.zoom.us/j/6813032588

18.00-19.00

Pabdora BOK. O0men
MHEHUSIMHA

Jenb 3-it: 18 anpens 2024 r.

Unofficial Translation

Pabounii kabuner BOK (218, rir.xopmyc)
[NonknrounThes Kk KoH(epeHn Zoom
https://us02web.zoom.us/j/6813032588

Unentudukarop xoupepenmmu: 681 303
2588

abounii kabuner BOK (218, ri.kopmyc)

08.30-09.00 | Tpancdep u3 roctux Bremnue skeneptsl IAAR, koopaunarop BY3a — Tummarano
YHuBepcuTeT I'ynexan CkeHOBpIpOBHA
09.00-11.00 | Ob6cyxeHue UTo Brenrnue skcneptsl [AAR
rOJIOCOBaHME (BEIETCS 3aITHCH)
11.00-11.15 | TexHu4eckuii nep }
11.15-12.30 | OGcyxaeHue mapa BHemnue skenep
roJiocoBaHue (BeI
3aI¥Ch)
3aKIrounTENbHAS | — Pe
12.30-13.00 | BOK ¢ pykoBox -
13.00-16.00 | Pabora BOK c oruer Brenrnue skcneptsl [AAR
16.00-16.15 | TexHu4YeCKUil epephiB
16.15-18.30 | Padora BOK c ortueramu Hue skcnepThl [AAR
18.30-19.30 | VYxun

69

uuii kabunet BOK (218, rin.xopmyc)

bepenm-3an (TJ1. Kopmyc)
KITFOUNThCS K KOHDepeHin Zoom
/us02web.zoom.us/j/6813032588

nertudukarop kodepenuu: 681 303
588

Kondepenm-3ain (1. kopiyc)

Kondepenm-3ain (1. kopiyc)



https://us02web.zoom.us/j/6813032588
https://us02web.zoom.us/j/6813032588

Unofficial Translation

Appendix 3. RESULTS OF THE TEACHERS’ SURVEY
[Ipunoxenue 3

Pe3ynpTaThl aHOHUMHOTO AaHKETHPOBAHUS MTPOQECCOPCKO-TIPETIOIaBATENILCKOTO COCTAaBa
Kaparanaunckoro yHuBepcuteta um.byketosa

1. OOwee koi-BO a”HKeT: 34

2. Kakyro OII Bbl 00cnyxuBaere:
DKOHOMHKA ¥ MUPOBast YKOH
MeHeHKMEHT
MapkeTunr

VYder u ayaur
PuHaHCHI

€ M MECTHOE YIPaBJICHUE

[podeccop 38,2 %
JlomeHT 13 gen 38,2 %
IAra OkpiTyms! (Crapimii )35%
MpeToaBaTeb)

8 e

IKP enOexk ciHipreH KaipaTkepi

(3acoyxennsrii nestens PK) 0 sen

Feu1eIM HOKTOPHI (JlOoKTOp HAyK) 2 gen

FeueiM KanauaaTe! (Kananoat Hayk) 2 1gen

Marwuctp 8 yen

PhD 3 wen

[Mpodeccop 2 yen

Jloment 64e 17,6%
Het (2Kok) 1 yen 2,9%
Memnee 1 roga lyen [2,9%

1 rox — 5 ner 4gen [11,8%
CabllIe Siet 29 gen. [85,3%
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Unofficial Translation

Ouenp Orrocn Ouenp
Ne Bonpocst Xopomo | TensHO | IImoxo He otBeTnnm
XOPOILO JI0XO0
TI0XO
6 Hackonbko conepxanue
00pa3oBaTeIbHON
MIpoTrpaMMBbI OTBEUAET BammM | 29 gen. | 5 gei. 0 gem. 0 gen. | 0wyem.
Hay4YHBIM U (85,3%) | (14,7%) | (0%) (0%) (0%) i
mpohecCUOHATBHBIM
HHTEpecaM U MOTPEOHOCTIM?
7 Kak Br1 oniennBaete
BOSMOAHOCTH, 24 yen. 10 yen. | O gem. Ougen. | 0 yemn.
npeaocTrapigemMbie Byzom, (70,6%) | (29.4%) | (0%) (0%) (0%) -
IUTsE TPO(heCCHOHATBHOTO
pazsutus [T1C
8 Kax BrrI onieHuBaete
BO3MOKHOCTH, 20 yen. 13 yen. 1 yemn. Ougen. | 0yemn.
mpenocTasisieMbie Bysom, (58,8%) | (38,2%) | (2,9%) | (0%) (0%) i
Juts KapeepHoro pocta [1T1C
9 fi;ﬂf;;?{gg?g;if:g;fﬁmh 22 4gel. 12 gem. 0 uemn. Ouen. | Ouen. i
TTIC (64,7%) | (35,3%) | (0%) (0%) (0%)
Hackonbko npenogaBarenu
MOTYT HCIOJIH30BaTh
COOCTBEHHBIE
10 | Crpaterun 26 yen. | 8 genm. 0 yern. Ogen. | 0wuemn.
(76,5%) | (23,5%) | (0%) (0%) | (0%) |~
11 | Meronsr 29 yen. | 7 gemn. 0 gern. Ogen. | 0wugemn.
(79,4%) | (20,6%) | (0%) (0%) | (0%) |
12 | MlaHOBaumu B mporecce 204gen. | 14uen. | Ouen. Ogen. | Owuemn.
o0yyeHus (58,8%) | (41,2%) | (0%) (0%) (0%) i
13 | Kak B&I onieHuBaere paboty
ﬁz Oﬁrzigii;H;IOMomn " 20gen. | 13 wen. | luem. Ouen | OQuen |
npf)[q)I:maKTHKe 3a00J1eBaHUI (58,8%) | (38,2%) | (2.9%) (0%) (0%)
B By3e?
14 | Kak ynmensieTcss BHUMaHUC
E:ﬁ:;:}?;;i%ﬁgg;gg;;o 24 gen. | 9 ygemn. 1 gemn. Ogen |Ouen |
. (70,6%) | (26,5%) | (2,9%) (0%) (0%)
00pa3oBaTeIbHON
pOrpaMMsl?
15 Kax BrI onieHuBaere
FIOCTATORHOCTD H . | 21luen. |13 uen. | Owyemn. Ouen | Ouen
JOCTYIHOCTS HCO6)§O,Z[I/IMOI/I (61.8%) | (38.2%) | (0%) (0%) (0%) -
HAY4YHOH W yueOHOI
JATEPATypsl B OnOIHMOTEKE?
16 | Ouenure yposews . 18yen. | 15uen. | 1 uen. Ouen. | Ouen
CO3/IaHHBIX YCIIOBUH, (52,9%) | (44.1%) | (2.9%) (0%) (0%) -

YUUTHIBAKOIIINUX HOTpe6HOCTI/I
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Unofficial Translation

Pa3IMYHBIX TPYIIIL,
oOy4aromuxcs?
Onenure AOCTYITHOCTh
PYKOBOJICTBA
17 | Crygentam 24 gen. | 8 gem. 2 geq. Ogen | Ouen
(70,6%) | (23,5%) | (5,9%) | (0%) | (0%) |
18 | IlpenomaBatensm 2549en. | 8 gemn. 1 yen. Ouen | Ouen
(73,5 %) | (23,5%) | (2,9%) (0%) (0%) i
19 | OueHute BOBICYEHHOCTD
[IIC B mportecc MPUHITHSL 13gen. | 184en. | 3 gem. Ogen | Ouen
yIpaBJIeHIECKUX U (38,2%) | (52,9%) | (8,8%) | (0%) (0%) )
CTpaTErnYeCKUX pelIeHUu
20 EEEOI;ZZI;IEZEZ? 19 yger. 14 gen. 1 gen. 0 gen 0 gen )
esTenbHocTs TIIC? (55,9%) | (41,2%) | (2,9%) (0%) (0%)
21 | Ouenure ypoBeHb oOpatHoit | 21 wen. | 10 wen. | 3 ven. 0 gen. | 0wyem.
ces3u [TIC ¢ pykosoacteom | (61,8%) | (29,4%) | (8,8%) | (0%) (0%) i
22 | KakoB ypoBeHb
CTUMYJTUPOBAHUS U
TIPUBJICYCHUS MOJIOIBIX 22 gen. | 124em. | 0 gem. Ogen. | 0uen
CTHELUAINUCTOB K (64,7%) | (35,3%) | (0%) (0%) (0%) i
00pazoBaTeIbHOMY
nporeccy?
23 | OrneHuTe cO3/1aHHBIC
BO3MOXKHOCTH JIS
po(eCcCHOHATBHOTO U 16 gen. | 18uen. | O uen. Ouen | Ouen
JTUYHOCTHOTO POCTa IS (47,1%) | (52,9%) | (0%) (0%) (0%) i
KaXXJIOTO TIPEToIaBaTeis 1
COTPYJHHKA
24 | OneHuTe aJcKBaTHOCTh
TIPU3HAHUS [TOTCHITHATA H 18gen. | 164en. | O gem. Ogen | 0wyem.
crocoOHoCTeH (52,9%) | (47,1%) | (0%) (0%) (0%) i
npernojaBaTencit
Kakxnum o6pazom mocrapieHa
pabora
25 | Ilo akagemuueckoit 20 yen. | 134yen. | 1 yemn. 0 uen. | 0uyemn.
MOOMJIBHOCTH (58,8%) | (38,2%) | (2,9%) | (0%) (0%) )
26 | ITo noBkIIICHHIO 22 gen. | 1249en. | O uem. Owen | Owuem.
kBanudukarmu [T1C (64,7%) | (35,3%) | (0%) (0%) | (0%) |
Onennre NOACPKKY By3a U
€ro PyKOBOJICTBA
27 | Hayuno-ucciaenoBatenbckux | 20 wen. | 14 wen. | O gen. 0 gen. | 0wyem.
HaunHaHui [T1C (58,8%) | (41,2%) | (0%) (08%) | (0%) |
28 | Pa3paboTKu HOBBIX
o0pa3oBaTeIbHBIX 26 yen. | 8 yem. 0 uen 0 uen. | 0uemn.
MpOrpaMM/ydeOHBIX (76,5%) | (23,5%) | (0%) (0%) (0%) i
JUCTIMTLITINH/METOTUK
Onenure ypoBeHb
Bo3MmoxkHocTH y T1T1IC
COBMEIIIATH MPETOJIaBaHHe
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Unofficial Translation

29 | C Hay4HBIMH
MCCIICIOBAHUSIMH

16 gen.
(47,1%)

17 gen.
(50%)

1 gemn.
(2,9%)

0 gen.

(0%)

0 gen
(0%)

30 | C npakTudeckoi
JeSITENbHOCTBIO

11 gemn.
(32,4%)

22 yell.
(64,7%)

1 uen
(2,9%)

0 uemn.

(0%)

0 uen
(0%)

31 OrneHnTe, HaCKOJILKO

pBIHKA TpYAa

COOTBETCTBYIOT 3HAHHUS
CTYJICHTOB, ITOJTy4aeMEIC B
JTAHHOM BY3€, PeausiM
TpeOOBaHMI COBPEMEHHOTO

24 ygei.
(70,6%)

8 uern.
(23,5%)

2 4el.
(5,9%)

0 uemn.

(0%)

0 uemn.
(0%)

32 | Kak BoctipuHUMaeT
PYKOBOJCTBO U
aJIMHHHUCTpAIHS By3a

KpUTHKY B CBOM agpec?

11 gemn.
(32,4%)

15 gen.
(44,1 %)

8 gem.
(23,5%)

0 gem.

(0%)

0 gem.
(0%)

y4ueOHast Harpy3Ka

OXXKHIaHHAM U
BO3MOXKHOCTAM

33 OreHure HacKoILKO Barra

COOTBCTCTBYCT BalllUM

7 uen.
(20,6%)

27 gen.
(79,4 %)

0 uemn.
(0%)

0 uemn.

(0%)

0 uemn.
(0%)

o0pa3oBaTeIbHBIX
porpaMm/y4eOHBIX

CUTYAIHIO ¥ CTPOUTH
MIPOTHO3BI

34 | Ouennre HaMpaBICHHOCTD

mporpaMm Ha GOpMHpPOBaHUE
y 00yYaromuxcs yMEHHIA U
HABBIKOB aHAIU3UPOBATh

23 gen.
(67,6 %)

8 ye.
(23,5%)

3 yer.
(8,8%)

0 gen.

(0%)

0 gen.
(0%)

35 O11eHITE HACKOJILKO

paboTomarensam

oOpa3oBarenbHasl MporpaMmma
10 COIEP’KaHUIO U Ka4eCTBY
peanu3aluy COOTBETCTBYET
OKUJAHHUSM PBIHKA TPYyJa U

28 genn.
(82,4 %)

4 ge.
(11,8%)

2 4en.
(5,9%)

0 gen.

(0%)

0 gen.
(0%)

36. [louemy BbI paboTaeTe UMEHHO B 3TOM By3e?

Jlyumnii yHUBEPCUTET B pEeriOHE

Hpasurtcsa

BO3MOXXHOCTb JACTUTHCS CBOMMYU 3HAHUSAMH U YMEHHUSAMH ¢ 00y4aroluMHCs U KOJITIETaMH
OTO0 OAMH U3 KPYIIHBIX PETMOHAIBHbIX BY30B

Mmue HPaBUTCA KOJIJICKTUB

B yHuBepcuTeTe co3aanbl OIaronpusiTHbIE YCIOBHS JJIsl MOSH Pa0OTH! 1 JallbHEHUIIIErO pa3BUTHS

Cuwuraro, 4To JAaHHbIH By3 sBisiercs Hanboee noaxoasuum st MeHs. OTBeUaeT BCeM MOMM

TpeOOBaHUSIM

Pabotaro ¢ 1970 rona B ogHOM U3 Jtyuiinx By30B Kazaxcrana

J'Iyqume CrienaJInCThI pa60TaIOT TOJIBKO B JIYHUIIUX BYy3aX

IToroMy 4To 5 37€CH yuniiach

[Tocie okoHYaHUs yHHBEPCUTETA OCTaBHIIM Ha Kadeape
Cebe061 MeH OCBl YHUBEPCHUTETTE OLTIM ablil, TYJET1 OOJbIN, aJIFaH TOMIMIEPIIKTI KeJeleK CTyJeHTTepre

KaJIZIBIPFBIM KeJICI.
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310 MOi1 ambMamarep, KOTOPBIA MEHS BCeMy OOYYHII U 1ajl yTEBKY B KU3Hb.
YuuThiBaeTCs MOTEHIMAN MPENoAaBaTesiei, XOpOUIUe BO3MOKHOCTH AJIs POCTa

CWJIbHAs METOAMYeCcKas 0a3a U BLICOKUN YPOBEHb Pab0TOCTIOCOOHOCTH

Cample mydInue CrelHatucTbl padoTaloT B CAMBIX JTYYIINX By3aX
W3 32 YyBCTB MATPUOTH3MA ¥ MMO3UIIMOHUPOBAHNS YHUBEPCUTETA B HAIIMOHAJIBHBIX PEHTHHTAX
CIOCOOHOCTb YMCTBEHHO Pa3BHBATHCS
[IpecTKHOCTD By3a, BEICOKBATM(UITMPOBAHHBIN WHTEIIETEHTHBIH KOJUIEKTHUB, YCIIOBUS TPYIa
Komnnextus xopomuii Ha Kadenpe
KoMMyHHMKaTHBTI, ’KeKe iC-opeKeTiH AaMBITYABIH THIMII MYMKIHAIKTEp Oap
Jlyqimmii yHUBEpCUTET, IPENOCTABIIAIOIMAO0MBIINE BOSMOMKHOCTH B peasIn3allii 00pa30BaTeIbHOTO U

HAay4YHOTI'O IMOTCHIHAJIa

Ortkpeitocts [Ipodeccnonanuszm

Unofficial Translation

9TOT YHUBEPCUTET COOTBETCTBYET MOVM OKHUJIAHUAM U IJIaHaM 10 pCaiu3aliui UCCIICA0BATCIBCKOI'O U
neaarorudeCKoro NnoTeHIuaIa

Y I0BIETBOPSCT, MOUM MOTPEOHOCTSIM. BBINTyCKHMIIA JAHHOTO BY3a.

Bo3moxHOCTB TIEpeAaTh MO OIBIT 00YYaIOIIMMCS M KOJIJIeram
51 BbIMyCKHMK JAHHOTO YHUBEPCUTETA, KOTOPOTO OCTABMIIU 110 paclpeiesieHHI0. Sl MOrY KOHEUHO yHTH B
Jpyroii By3, HO MHe Jjopora Mosi poJHas Kadeapa u g 3aMHTepecoBaHa, YTOObI BBITYCKHUKH HaIlei
00pa30BaTeABHOI ITpOrpaMMbl OBUTH BOCTPEOOBAaHbI HA PRIHKE TPYZa U CTApaloCh BHECTH CBOKO JICTITY.
Mse HpaBUTCs paboTa cO CTYACHTaMH.
37. Kak yacto mpoBoasiTcsl B paMKax Baiero kypca MacTep-Kiacchl U UTEHHE TEM C y4acTHEM
CIELAAINCTOB-TIPAKTUKOB?

Ote xwui (oueHb yacto)|10 ven. 29,4 %

DKui (dacto) 21 yen. 61,8%

Keiine (nHOrIQ) 3 gen. (8,8%

OTe cupek (oueHb 0wen 0%
€JIKO)

Mymnaem 00JIMani bl 0uen. 0%

(HuKorma)

38. Kak wacTo y4acTBYIOT B IpOIeCCe 0OYUCHHUS MPUTIIAIIICHHEBIE CO CTOPOHBI TIPSO/ IaBaTelN
(oTeuecTBEHHBIC 1 3apyOCIKHEIC)?

(auKorma)

Ote xwui (oueHb yacto)|13 ven. [38,2 %

PKui (gacto) 20 gen. 58,8%

Keiine (nHOTIQ) luen. [2,9%

OTte cupek (oueHb 0uen 0%
€JIKO)

Mynaem Gommaiiabt 0uen. 0%

39. Kak gacto BeI cTankuBaerech B CBoel paboTe co crneayromumu npodieMamiu: (1aiTe, moxanyiicra,
OTBET B KaXKIOU CTPOKE)

Yacto HNuorma Huxorma Her
OTBETa
HenmocTtaTok y4eOHBIX ayauTOpHit 0 gem. 9 gen. 25 gem. -
(0%) (26,5%) (73,5%)
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Unofficial Translation

HecbanancupoBaHHOCTE yaeOHOM 1 gen. 16 gen. 17 gem. -
HArpy3KH 110 CEMECTPaM (2,9%) (47,1%) (50%)
Henoctynnocts HE0OX0aMMOIA 0 yern. 11 gen. 23 ygenn. =
JUTEPaTyphl B OUOIHOTEKE (0%) (32,4%) (67,6%)
IlepemonHeHHOCTE YueOHBIX Tpymmm | O derr. 1 gen. 33 gem. -
(cruImKkoM GONBIIOE KOJTMYECTBO (6,5%) (2,9%) (97,1%)
CTYACHTOB B IpyMIie)
Heynobnoe pacnucanuve 2 4en. 13 yemn. 19 yemn. -
(5,9%) (38,2%) (55,9 %)
HecooTtBercTyromnue yciaopus mast | 1 gerr. 18 gem. 15 gem. -
3aHATHHA B ayAUTOPHSIX (2,9%) (52,9%) (44,1%)
OTtcyTcTBHE TOCTyNa K 3 yern. 24 ygen. 7 yemn. =
WurepHery/cnabeiii HTEpHET (8,8%) (70,6%) (20,6%)
OrcyTcTBHE Y CTyIeHTOB nHTepeca | 0 ger. 13 gem. 21 gem. -
K 00y4YEeHHUIO (0%) (38,2%) (61,8%)
HecBoeBpemenHnoe nosyueHue 0 yemn. 8 yen. 26 yedn. -
MHQOPMAIIIH 0 MEPONPHSITUSIX (0%) (23,5%) (76,5%)
OrcyTcTBHE TeXHUYECKUX cpencts | 0 ger. 24 ge. 10 gem. -
B ayJAUTOPHSIX (0%) (70,6%) (29,4%)
Hpyrue npodaeMsr HET mpobiem

Her mpoGiem

[IpoxnagHo

OueHb XOJ0AHO B YHUBEPCUTETE 3UMOI

B 3UMHUH TIeprOJT OBIBAET B ayIUTOPHUSIX XOJIOTHO

B cityuae BOZHUKHOBEHUsI KaKUX-THOO TIpo0IieM, Beeraa
MO>KHO TIOCTaBUTh B U3BECTHOCTH COOTBETCTBYIOLIEE
noapaseneHue U oHu peratorcs. Ciydan Koraa
CTYIEHTHI WU TPENoaBaTeNd He OBbLIH YCIbIIIAHBI B
Moel MpakTHKH padoTsl B yHUBepcuteTe (16 ner) He
CTaJIKUBAJIACh.

B 3umunii nepro 66IBaeT X0JI0IHO

YrryOJieHHOE N3YYICHHE aHTJIMICKOTO S3bIKa
MPOXJIaTHBIN KINMAT B ayAUTOPHUAX 3UMOM
CyOBEeKTHBHAS OIEHKA 3aCITyT

yBeIMYeHHE 3apa00THON TUIATHI

ycIoBus paboOTHI

Her

Kok

[IpoGiem HET

HET

IIpoxsaaHo B Kopiyce.

HKOK

40. B >x#u3HE By3a MHOTO Pa3JIMYHBIX CTOPOH U aCTIEKTOB, KOTOPbIE TaK MJIM WHAYE 3aTParuBaiOT KaXkI0TO
mperoAaBaress u coTpyaHuka. OueHuTe, HaCKOJIbKO BBl y/10BII€TBOPEHBI:
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Unofficial Translation

[MomrOCTRIO | YacTH4HO He 3aTpyaHsIo
Bompoc YAOBJETBOPE | YAOBJIETBOP | YAOBIETBOP | Ch OTBETHUTH
H eH eH
OTHoLIEHNEM PYKOBOJICTBA By3a K | 25 uen. 8 ger. 0 gemn. 1 yemn.
Bam (73,5%) (23,5%) (0%) (2,9%)
OTHOIIEHUAMH C 31 qemn. 3 gemn. 0 gem. 0 gem.
HETOCPEACTBEHHBIM (91,2%) (8,8%) (0%) (0%)
PYKOBOACTBOM
OTHOIIEHUSIMH € KOJIJIeTaMH Ha 31 gemn. 3 yem. 0 genn. 0 gern.
Kadeape (91,2%) (8,8%) (0%) (0%)
VYyacTtrueM B IpUHATHH 25 ygem. 6 uen. 2 yern. 1 yemn.
VIIPaBIEHYECKUX PEIICHHUIMA (73,5%) (17,6%) (5,9%) (2,9%)
OTHONICHUSIMH CO CTYICHTAMHU 33gem. | 1 gem. 0 gemn. 0 gemn.
(97,1%) (2,9%) (0%) (0%)
IIpuznanuem Bamux ycriexos n 20 gem. 13 ugen. 0 yern. 1 yvemn.
JOCTIDKEHHI CO CTOPOHBI (58,8%) (38,2%) (0%) (2,9%)
aJIMAHHCTPALIUU
IMognepxkoit Bamux 26 yel. 7 gen. 0 gen. 1 uen.
NpeISIOKCHUN U 3aMeUaHui (76,5%) (20,6%) (0%) (2,9%)
JlesaTeTbHOCThIO aIMIUHHCTPAITAN | 23 der. 10 gem. 1 gen. 0 gem.
BY3 (67,6%) (29,4%) (2,9%) (0%)
VYcnoBusMu oIIaTel Tpyaa 14 gen. 14 gen. 4 yen. 2 yen.
(41,2%) (41,2%) (11,8%) (5,9%)
VYcnoBusMu pabotsl, iepeddem u - | 20 ger. 14 gem. 0 gemn. 0 gemn.
Ka4eCTBOM YyCIIyT, OKa3biBaeMbix B | (58,8%) (41,2%) (0%) (0%)
By3€
OxpaHoli Tpysa U €ro 28 gem. 6 uen. 0 yern. 0 uemn.
0€30IaCHOCTHIO (82,4%) (17,6%) (0%) (0%)
YrpasieHueM N3MECHECHUSMHA B 20 gem. 11 gem. 1 gen. 2 4en.
JeSITEIbHOCTH BY3a (58,8%) (32,4%) (2,9%) (5,9%)
IIpenocraBieHreM COIMAIBHOTO 24y4e. 8 uern. 2 4gell. 0 gem.
MaKeTa: OTABIX, CAHATOPHOE (70,6%) (23,5%) (5,9%) (0%)
JIeYeHHE U Jp.
Opranuszanueil 1 KauecTBOM 18 vemn. 10 gen. 2 yen. 4 yen.
IIUTAHUS B By3€ (52,9%) (29,4%) (5,9%) (11,8%)
Opranm3anueit 1 KaYeCTBOM 23 gemn. 8 e 0 gem. 3 gen.
MEIUIIMHCKOTO 00CITyKUBaHHS (67,6%) (23,5%) (0%) (8,8%)
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Unofficial Translation

Appendix 4. RESULTS OF THE STUDENTS’ SURVEY
[Ipunoxxenue 4

Pe3ynpraTel aHOHUMHOTO aHKETHPOBAHUS CTYACHTOB
HAO «Kaparanausckuil yausepcuteT M. bykeroBa»

OO0111e€e KOJI-BO aHKET: 32

Ep (my>xckoit) 7uen. 219%
Oiten (xenckuil) 25uen. 78,1%

Temenneri xxafAaMiiapra KOHUTIHI3/1H KaHIIAIBIKTHI TOJATHIHABIFEIH Oarananpi3: (OIEHUTe, HACKOIBKO
Bl y1oBne TBOPEHBI: )

e
2.
Bonpocst 28 o | o2 2 &
SE (28| 2E| § | §&
c2 | EB2| E2 S X5
E = = o = g X > e
55 |85/ 88| & | g8
E > 55| 5 5 an S 5
OTHOIICHHUSAMH C ICKAaHATOM 30 wen %quﬂ 0uen | 0uen | 0w
(938%) | [(0%) |(0%) |(0%)
VYPpOBHEM JOCTYITHOCTH JICKaHATa 31 e (131116JI N 0 en
(96,9 %) %5 (0%) [(0%) |(0%)
;’}Z;(;BHCM JIOCTYNHOCTH 1 OT3bIBYHBOCTH PYKOBOACTBA | 5y (13qu 0uen |0uex | 0 wen
Y 96.9%) |5 (0% |(0%) |(0%)
fggsy;:;lmgz f;gM aKaJIeMUYECKOTO 31 wen (13qlen 0uen | 0w 0 ven
o 9% |51 (0% |0%) |©%)
ggﬂi?PﬁKon y4eOHBIME MaTepuaIaMy B IIpolecce 78 wer ?1;%1 0uen | 0 wer 0 wen
’ €75% |52 (0% |0%) |©%)
I{[oggggg;n}o KOHCYJIbTHPOBAHHUS 110 JTMYHBIM 20 wer g,gqjﬂ 0uen | 0ser 0 won
b (90,6 %) %5 (0%) [(0%) |[(0%)
OTHOUICHUSAMH MEKITY CTYICHTOM H MPEroiaBaTelieM 30 wen %qun 0uen |0uen |0 wen
(93,8%) % ) 0%) [(0%) |(0%)
@pé}é?{};cr(?;;r: 12 }il;[;[\/[HHHCTpaTHBHHMH ciryx06amu 25 wer erieg% 0uen |0wen |0 wen
7 g 781%) |#H%| (0%) |0%) |(©%)
JIOCTYITHOCTBIO YCITYT 3IPaBOOXPAHCHISI 28uen |4genm |Ouenm |[Ouen | Owuen
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Unofficial Translation

=
2,
Bonpocst 28 o @ | o @ 2 <
= =i =N - = = ==
S @ T o T o o H =
=% | E5|EZ| 2 | 2%
£S | 8g|8¢g| o =2
ES 55| = S 8
(87,5%) |(125 [(0%) |(0%) |(0%)
%)
KauecTBOM MEAMIIMHCKOTO 00CTYKUBAHUS B BY3€ 294yen (3gem |Ouwem |Ouen |0 gen
(90,6%) |(9,4%) |( %) (%) (0%)
YpoBHEM OCTYITHOCTH OUOJIMOTEUHBIX PECYPCOB 31 gyen Ouen [luyen |Ouen |O0wuen
(96,9%) |(0%) |[(3,1%)|(0%) |(0%)
KauecTBOM OKa3pIBaeMbIX yCIyT B OMOINOTEKAX U 1 gen
CHTAEHBIX 31X 31 gyen 3.1 Ouen |Ogen |Owyen
(96,9%) % ) 0%) [(0%) |(0%)
ye,iOBJéZ”:I;)I;e};ZOCTHO CYLIECTBYIOUIMMHU YI€OHBIMH 294en .Zagq:n Ouen |0uen |0 wen
pecyp Y (90.6%) " |0%) |(0%) |(0%)
JIOCTYIHOCTBIO KOMITBIOTEPHBIX KJIACCOB 27 wer ? 9T |0 wen |0wen |0 wen
0 9 9 9
(84,4 %) 15,6%) (0%) [(0%) |(0%)
JlOCTYIIHOCTBIO U KaueCTBOM HHTEPHET- PECYpPCOB 28 wer ?gq;:ﬂ Ouen |0wen |1 4en
(87,5 %) %5 (0%) [(0%) |(3,1%)

ConeprkanneM U HHPOPMAMOHHOM HAITOTHEHHOCTHIO
BeO-caiita opranuzanuii 00pa3oBaHus B LEIOM U
(aKynbpTeTOB (IIKOJIBI) B YACTHOCTH

30 yen 2uyen |Ouen |Ouyex |0wuen
(93,8%) |(6,3%) [(0%) |(0%) |(0 %)

E"ICH6III—IHMI/I KaOHMHETaMH, Ay AUTOPUAMH JIJIs1 OOJIBIITHX 27uen ?fgeg Ouen |0uen |0 wen
Py (844%) |5 |(0%) |(0%) |(0%)
KoMHuaTamu oTbIXa sl CTyICHTOB (€CIIH UMEIOTCH ) 27 ven 4(11;@51 Ouen | Ouen | wen
(84,4 %) %) ' (0%) [(0%) |(3,1%)

FICHOCTLIO MOICAYpbi 413 pHIA TS Stsen |0 [ouen [ouen [0 sen
AHctt p p (969%) g |(0%) |(0%) |(0%)
KauecTBOM 00pa3oBaTenbHOI MPOTPaMMEI B IISTIOM 31 e (13qlen Ouen |0 wen ?Oq;;

(96.9%) gy |(0%) |(O0%) 0

KauectBoM yaeOHBIX mporpamm B OI1 3249en Ogen [Ogem |Ouwenm |0 wuen
(100%) |(0%) [(0%) |(0%) |(0 %)

Metonamu 0OyueHHS B LIETIOM 294en (3uen |[Ouen |Ouen |Ouen
(90,6 %) |(9,4 0%) [(0%) [(0%)

%)

BT P e s (L 0w (0w [0
perol i pont (96,9%) |g"  |(0%) |(0%) |©O%)
KauectBOoM mpenoaBanus B LIEJIOM 29 uyen 3 yen Ogenr |[Ogemr |0wyen
(90,6 %) (0%) [(0%) |(0%)
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Unofficial Translation

=
(]
= = = & &
<2 | 22| E | 8
Bomnpocs!l o 22| 28 = % 4
3} E
I IR
= o o o o ) 8‘ (5]
S & S 2| 8= () ==
SN 5 > 5 > o ™ ©
(9,4
%)
AxazieMu4ecKoi Harpy3Koi/TpeOOBaHMAM K CTYACHTY 29 yen ?911211 Ouen |0uen |0 wen
(90,6 %) % ) (0%) |(0%) |(0%)
TpeboBauusmu II1C  crynenty 31 wen (13qu Ouen |0wen |0 uen
(96,9 %) % ) 0%) [(0%) [(0%)
WndpopmannoHHON TOAAEPKKON U Pa3bsICHEHUEM 2 wen
repe] MOCTYIUICHHEM B BY3 TTPaBUJI MOCTYTUICHUS U 29 gen 6.3 luen |Ogem |Ogen
cTpaTeruu 06pa3oBaTeIbHOM IPOrPaMMBI (90,6 %) % 5 (3,1%)[(0%) |(0%)
(cienanbHOCTN)
WndpopmupoBanreM TpeOOBaHUH 11 TOTO, YTOOBI 1 yen

Ouenr |0yen
(0%) |(0%)

31 yen 0 gen

96.9%) |(0o%) |C1%)

YCIIENIHO OKOHYHTH JIAHHYIO 00pa3oBaTeIIbHYIO
porpamMmy (CIeHaIbHOCTD)

KauectBOM OK3aMCHAIIMOHHBIX MaTCpHaJIOB (TCCTaMI/I n 1 yen

31 uen Ogen |Ouen |Owuen
9K3aMEHALMOHHBIMHU BOIIPOCAMH U JIp.) (96,9 %) (351 0%) |(0%) |(0%)
' %
OOBEKTUBHOCTRIO OIIEHKH 3HAHHM, YMEHUHN U IPYTHX 30 yer 2 gen Ouen |0wen |0 wen
Y4eOHBIX TOCTHKEHUH (93.8 %) c(y6053 0%) |(0%) |(0%)
Vmeromumucs KOMITBIOTEPHBIMH KJIacCaMy 3 wen

29 yen 9,4 Ouen [Ouen |0uen
(90,6 %) . (0%) [(0%) |(0%)

%)
HMeronumMucs HaydHbIMH J1a00paTOPUSIMHU 28 wen ggqfn Ouen |0wen |3 uen
(87,5 %) %5 0%) [(0%) [(9,4%)
OOBEKTUBHOCTBIO U CIIPABEATUBOCTHIO 30uen |2uen |Ouwen |Ouen |Owuen
mperno/aBarenei (93,8 %) |(6,3%) [(0%) |(0%) |(0 %)
SpORTE T TporpAE: 1 Homyaneoi tuen o 0uer (0uer |0 e
P IBIX [POTP y (96,9%) |, (0%) [(0%) |(0%)
aKaJeMUYECKON CTENCHU %)
OO0ecmnedeHNEeM CTYACHTOB OOIIEKUTHEM 24 ven ?911211 Ouen |0uen |5 uen
(75 %) %5 (0%) [(0%) |(15,6 %)

4. OnennTte, HACKOIBEKO BEI coritacHEI:
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Unofficial Translation

=
() = S = § % =
=
Vr1BepKaeHue é § § = § E qg’ E E
SE | 5 | 85| o | 58 |8
E o O 5 o b Ex |T o
1. Ilporpamma Kypca Obla 4eTKO 31 uen lyen (Ouen |Owen (OQuem |
MpeACTaBjIeHa (96,9%) [(3,1%) |(0%) [(0%) |(0%)
2. ConmeprkaHue Kypca XOpoIIo 29 gen luen |2uyen |[Ouen |Ouenm |
CTPYKTYPHUPOBAHO (90,6 %) |(3,1%) [(6,3%) [(0%) [(0%)
3. KiroueBbie TEpPMUHBI JOCTATOUYHO 30 yen lyen (Ouen |lwen (OQuem |
00BSICHEHBI (93,8%) [(3,1%) [(0%) |(3,1%) |(0 %)

4. ITpenoXeHHBIH IPEoaaBaTeIeM MaTepral
pel petiol P 30 gen 2uen |[Owenr |[Ouenr |O0wuen

aKTyaJIeH M OTPaKaeT MOCIETHUE TOCTHKEHHS 938%) [(63%) |(0%) [(0%) |(0%) |
HayK{ U IPAKTUKU ' '

5. [IpenomaBaTens UCIoNb3yeT 3 (HEKTUBHEIE 4 gen

28 yen 0 uen 0 uen 0 uen

METOBI TIPETIOaBAHNS (87,5 %) (()/10)2,5 0% |©0%) |0%) |
6. Ilpenionasarens Buageer npenogasaembiM (30 uen  |2uen  (Owen |Ouen |Owen |
MaTePHAIOM (93,8 %) |(6,3%) |(0%) [(0 %) |(0%)
7. N3noxeHune mperoaaBaTesis MOHATHO 294en |2ven  |luen |Owen |Ouwem |
(90,6 %) |(6,3%) [(3,1%) |(0%) [(0%)
If/BI.HEIé)eeré(;i??:n;enpencmmﬂﬂ Matepuan B |, ?1;@51 duen |Owen |Owen |
p p (8L3%) |5 |(6.3%) [(0%) |(0%)
9. OOBEKTUBHOCTRIO OLICHUBAHUS 3HAHHM, 4 gyen
HAaBBIKOB M JPYTHX YIeOHBIX JOCTHKEHUIH 28 uen (12,5 Ouen |0uwen 10uen |
(87,5 %) %) ’ 0%) [((0%) |(0%)
10. CBoeBpeMEHHOCTBIO OLlCHUBaHKsA yueOHbIX |29 wen  |2uen |lwen |Ouen |Ouwenm |
JOCTHKEHHH CTYJICHTOB (90,6 %) [(6,3%) [(3,1%) |(0%) [(0%)

11. IlpenomaBarens yIOBIETBOPSIET MOU
perion yA P 31 uen 0 uen 1 uen 0 uexn 0 uen

TpeOOBaHUs IMYHOCTHOTO Pa3BUTHUS U 96.9%) |(0%) |(31%) |(0%) [(O0%) |
podecCHoHANBEHOTO (HOPMHUPOBAHHUS

12. IlpenogaBatenb cTuMyaupyeT akTUBHOCTD |31 wen |lwen |Ouwen |Owen |0 wuen

CTYIEHTOB (96,9 %) [(3,1%) |(0%) [(0%) |(0%)

13. [IpenogaBarens ctumyaupyet TBopuyeckoe |30 uen |2uen |Ouwen |[Ouen |0 gen
MBILIJICHHE CTYIEHTOB (93,8%) |(6,3%) [(0%) [(0%) |(0%) |
14. Buemrnmii 00JIMK U MaHEpHI 3luen |luen |Ouwen |[Ouwen |Oden
MIPEIo/IaBaTeNs aleKBaTHBI (96,9 %) [(3,1%) [(0%) [(0%) |(0%) |
15. IIpenomaBaTens IPOSBIISET TO3UTUBHOE 2949en |2uen |luen |Ouwem |0 wuen
OTHOUICHHUE K CTYJCHTaM (90,6 %) |(6,3%) [(3,1%) [(0%) [(0%) |
16. CI/ICTeMil OIICHUBAHUS YYCOHBIX 27 wen 5 uen Ouen  |0wen |0 wen
TOCTIDKCHUN (CEMUHAPHI, TECTHI, aHKETHI U (84,4%) (15,6 %) 0% |0%) |
Ip.) OTpakaeT coAepikaHue Kypca %)

17. Ouenounsle KpuTepuu, ucnoias3zoBansle |30uen |2yen |Ouwen |Owen |0 yen

MIPEIo/IaBaTeeM, IIOHSITHBI (93,8%) |(6,3%) |(0%) [(0%) |(0%)
li.cggczggijiafen; :gTBaeKTI/IBHO OLCHUBACT |, ?1%63 Ouen |0wen |Owen |
A A (844%) |5 |0%) |(0%) |(0%)
19. [IpenoaaBaress BIagceT 28ven  |3wen |luen |Ouen [Ouem |
PO eCCHOHANBHBIM S3BIKOM (87,5 %) {(9,4%) |(3,1%) [(0%) |(0%)
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Unofficial Translation

20. Opraunsanus oopa3oBaHus 00eCIIEYUBAET
p P 27 uen 2uyen |[3yenr |Ouem |O0wyen

AOCTATOYHYIO BO3MOKXHOCTD UIA 3aHATHU (84,4 %) (6,3 %) (9,4 %) (0 %) (0%) O
CIIOPTOM U APYT'UM JOCYTOM

21.
Ocnaenns u 060py0BaHUE L 29 yen Ouyen |[3yen |Ouen |Owuen

CTY/ICHTOB SIBJISIFOTCSI 0€30TTaCHBIMH, (90,6 %) | (0%) ©4%) |(0%) |(0%) |
KOM(OPTHBIMU U COBPEMEHHBIMH ' '

22. bubnuoreka xopomo ocHanieHa u umeer |28 uen |(luem |3 uwen |Ouen |0 uen

JIOCTATOYHO XOPOIIYIO KOJUICKITHIO KHHUT (87,5 %) |(3,1%) |(9,4%) [(0%) |(0%)
23. PaBHbIEe BO3MOXXHOCTH o0ecriedeHsl BceM | 314yen luen [Owen |Owen |Ouwenm |
00yJaroIUMCsI (96,9%) |(3,1%) [(0%) |(0%) |(0%)

Ba MPENOaBaH

JIOBJIETBOPEHA Ka4eCTBOM IIPETIOIaBaAHUS
B TeueHre Moero o0yueHus HUKAKUX MPo0JieM He ObIIO BBISBICHO, 5 YAOBJICTBOPCHA U COCPKAHUCM
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